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This year has been one of great 
accomplishments for the Northern Beaches 
Women’s Shelter, driven by its outstanding Board, 
team and volunteers. 

After years of advocacy and planning, the Shelter 
expanded its reach on the Northern Beaches. 
The new Pittwater shelter is a partnership 
between Women’s Community Shelters and our 
own NBWS. The new shelter will give Northern 
Beaches women adaptable and dynamic 
accommodation choices, not just for single 
women, but also for women with children.

I want to acknowledge the effort of the Board of 
Directors, led from the front (as always) by Rosy 
Sullivan and Beth Lawsen. 

This year it was a great pleasure to again host 
the annual Patron’s Lunch in the President’s 
Dining Room at New South Wales Parliament. The 
lunch is an opportunity to pause for a moment 
and say ‘thank you’ to the wonderful supporters 
of the Shelter and its dedicated team. 

The 2020-2025 Strategic Plan of the NBWS 
set out clearly the actions required to ensure 
the long-term viability of the service and the 
role that the community would play in that 
endeavour.  It is fair to say that both the Shelter 
and the community have held up their end of the 
bargain, with the Shelter continuing to deliver 
top-tier care and support services whilst 
maintaining the highest possible standards of 
governance and value for money. Meanwhile, 
the community of the Northern Beaches 
and beyond increasingly shows its sense of 
ownership of the Shelter through philanthropy 
and various fundraising events. It is evident to 
me that the NBWS has captured a place in the 
hearts of people right across our community. 
This was evident in the multiple fundraising 
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The Northern Beaches Women’s Shelter acknowledges the 
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their ongoing custodianship of this beautiful land we all 
share.

James Griffin MP
Member for Manly

Shadow Minister for Energy and Climate Change

Shadow Minister for Customer Service and Digital Government

Patron – Northern Beaches Women’s Shelter

initiatives, capped off by the sold-out bassike 
Luncheon at the Manly Pavilion. It has without 
doubt become an annual highlight in the 
calendar of Shelter supporters. 

The work of the Shelter is as complex as 
it is rewarding. The personal toll on the 
hardworking team of the Shelter should not be 
underestimated. I am in awe of their unwavering 
energy, optimism, diligence, care and 
perseverance to ensure that clients of the Shelter 
are supported no matter their circumstance. To 
Narelle, Kirstie, and the team, I say thank you on 
behalf of a grateful community. 

In closing, for more than a decade the NBWS 
has provided care to the most vulnerable in our 
society. It has proven that there is no substitute 
for dedicated case workers and a team with 
a vision to be a helping hand where there is 
nowhere else to turn. The Shelter is testament to 
the hard work of the Board, staff, and wonderful 
volunteers. 

In a perfect world we would not need the Shelter, 
however we do, and I am most grateful that we 
have the team behind our NBWS, as they are the 
best and no one can ask any more of them. 

To all that have supported the Shelter this year, 
thank you, and we look forward to your continued 
support in the years to come. 

Yours sincerely

James Griffin MP 
Member for Manly
Shadow Minister for Energy 
and Climate Change, and 
Shadow Minister for Customer 
Service and Digital Government
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3 4 	 O u r  C a s e  W o r k e r s

3 6 	 O u r  R e s i d e n t ’ s  S t o r y

3 9 	 Tr e a s u r e r  R e p o r t

5 3 	 T h a n k  y o u !
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Overview Our Mission
Northern Beaches Women’s Shelter (NBWS) is
a community-funded, charitable organisation
providing crisis and transitional accommodation, 
support, safety and outreach services for homeless 
women across Sydney’s Northern Beaches.

More than a safe haven, NBWS supports homeless women so 
they can rebuild their lives, reclaim their independence and  
re-join society.

Formerly Manly Women’s Shelter, NBWS provides individual case management 
and an outcomes-based approach to assist women to access permanent 
accommodation and community support systems and services.

We know the main factors leading to homelessness can include physical, 
emotional and/or sexual abuse; family breakdown; financial strife; domestic 
violence; addiction; health or mental health issues and/or lack of  
affordable housing.

Our goal is to identify and address the underlying root cause(s) of each 
individual woman’s homelessness, so that their lives are forever transformed  
for the better through  their stay, and the benefits to their health, wellbeing 
and prospects are enduring. 

Women affected 
by homelessness in 
Australia, are women 
like your friends, your 
colleagues…

women like you…
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A future where we aren’t needed.

We Believe

Community engagement in local initiatives is key to resolving 
the pressing social issues of women’s homelessness and 
domestic and family violence.

We believe our specialist Women’s Shelter offering best practice 
support is a critical service for women on the Northern Beaches 
and further afield, as we shelter women from other areas.

Our Values 

Respect	 We value our staff, our volunteers and all our 
communities and recognise their value and worth.

Kindness	 We are generous and considerate, non-
judgemental and understanding of others’ needs.

Excellence	 We strive always to exceed expectations and 
deliver high standards.

Courage	 We seek to drive positive change and challenge 
the status quo.

Hope	 We provide hope and optimism. Hope for those 
most needing it, and we hope all our values can be 
achieved through collaboration and partnership.

Our vision is to build social capital and enhance the quality of 
life for the community.  

Our Vision
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Social Impact
Report Card

	574
women helped since we 
opened our doors in 2010

This year 

	 120

	 9409

	78
Women  

assisted in crisis 
accommodation 
and transitional 
accomodation

	 71 Women assisted  
with 755 hours of  
outreach support

Average stay 
in days

Bed nights at 
shelter and in 

transitional 
housing
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It is now 13 years since we opened 
our doors and we continue to 
grow as an organisation. The 
Northern Beaches Women’s 
Shelter is much more than a “roof 
over someone’s head” – it is the 
front door that can be opened 
and closed to allow people who 
need the accommodation and 
services that we offer, to come 
and go with dignity and respect. 
The programs we offer are far-
reaching and complex in their 
delivery, matched to the complex 
needs of the women who access 
the Shelter.  On a daily basis, the 
highly trained and professional staff, 
together with an army of community 
volunteers, undertake the serious task 
of supporting women in crisis. 

The type of person-centred 
assistance that is provided 
by the Shelter includes: case 
management, negotiating 
access to allied health services, 
advocating to government 
agencies and allied services for 
support and funding; providing 
health & wellbeing programs; and 
supporting individual growth.  

The end goal is for women to transition 
to sustainable accommodation that 
is both suitable and affordable and to 
make this transition process streamlined 
and respectful. 

Our Northern Beaches community 
continues to rally behind us which is 
demonstrated frequently at community 
led activities and events. These smaller 
events are complemented by the two 
large fundraising events in the Shelter 
calendar each year.  

With our community back to being ‘out 
and about’, the fundraising activities 
have been occurring with enthusiasm 
and regularity. Our volunteers, agencies, 
clubs, schools and small groups have 
taken the lead on so many small 
gatherings which make such a large 
impact on the ability of NBWS to function 
on a daily basis.  

The NBWS team, so skilfully and 
professionally led by our Manager 
Narelle, came through the year 
demonstrating their extraordinary 
competence and commitment to 
providing the best service possible to the 
women receiving support.  We cannot 
thank them enough for their specialist 
skills, compassion and expertise.   

Since we opened our doors 
in November 2010, we have 
provided shelter and support 
to over 574 women.  

Chair Report

We are looking forward to 2023 and beyond…
During this financial year, we have been 
able to secure the ownership of premises 
in the Pittwater area, which has come 
about with the support of some major  
philanthropic foundations and also the 
success of a Core and Cluster grant from 
the Government. This will mean a significant 
expansion of our service to include the 
provision of crisis accommodation to 
women with children. To date, we have not 
been able to provide a service for children 
due to restrictions with our properties.  This 
is a much-needed advancement to be able 
to support women in a time of need  and 
also bring their children with them for safety 
and growth.  This expansion brings with it 
the needs for additional funds for staffing 
and associated expenses of operating 
this new service in the northern end of the 
peninsula.  

Since we opened our doors in November 
2010, we have provided shelter and support 
to over 574 women. The women who access 
our service need us to continue our important 
work. Without somewhere like the Northern 
Beaches Women’s Shelter, these women 

NBWS Gala May 2023 - Our Chair, Rosy Sullivan with our Celebrity Auctioneer and NBWS Ambassador, Vic Lorusso

Rosy Sullivan, NSW Woman of the Year 

would be homeless and unable to access 
the allied services they so desperately need. 

As we head into the latter half of 2023 and 
2024, it is sad that our service is still needed, 
more so now than ever before as women 
are gaining a voice and identifying that 
they need our help and support. The growth 
in our service means there has been an 
increase in the cost of operations, which 
naturally translates to an increased need 
for fundraising. In the coming year we are 
looking to increase our interaction with local 
school communities, who seriously need the 
information and are so willing to be part of 
the solution.  

•	 Every year, we talk about domestic 
violence and its impact on women and 
their families, their need for safety and 
accommodation.  

•	 Every year, I urge our community (both 
individuals and corporations) to financially 
support our Shelter.

•	 Every year, we talk about the fact that 
women need crisis support for a range 
of reasons, many of which overlap and 

Northern Beaches Women’s Shelter Annual Report 2022-2023   |   1312   |   Northern Beaches Women’s Shelter Annual Report 2022-2023



Rosy Sullivan Chair

International Women’s Day Breakfast

 NBWS Board Members, Staff and Volunteers 

 International Women’s Day Breakfast Panel Discussion

 Sisterhood Balgowlah Annual Fundraiser

2023 Defence of Sydney Service 
commemorating the 81st Anniversary of 

the night that ‘war came to Sydney

 Volunteer Thank You Breakfast

require complex case management, with 
35% presenting with domestic violence, 
30% with health or disability issues, 10% with 
drug and alcohol problems and 25% with 
financial issues from various causes. The 
statistics have changed a little this year, with 
financial stress on the increase leading to 
an increase in homelessness.

•	 Every year, we talk about the statistics 
in Australia – that 1 in 3 women have 
experienced physical or sexual violence 
since the age of 15; and on average one 
woman a week dies as a result of domestic 
or family violence.

•	 Every year, we talk about the importance of 
what our service, and others like us, do to 
support women in crisis.

•	 Every year, we talk about the number of 
women that we turn away, because we 
do not have the capacity to offer them 
a service.  Currently, this stands at 25 
women being turned away every month 
by our Shelter. 

This year, we need for our words to be more 
than a talk-fest.  We need to know on a daily 
basis that we are all making a difference in the 
continuation of a desperately needed service 
AND secondly, and so importantly, that we will 
ALL continue the conversations with our family, 
our work colleagues, our community - around 
our core values respect, kindness, excellence, 
courage and hope.

The people of the Northern Beaches ARE our 
community – each and every one of us NEED 
to be the ones that make our community 
a better place to be, so that in the future, 
services like ours are no longer required.

On a daily basis, our thanks are extended to 
the many, many community members who 
support the Shelter. Without their financial, 
physical and emotional support, we would 
not be able to continue our essential work in 
the community of the Northern Beaches.
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Some of you may not know but we were 
the first Shelter, and our model has 
been replicated through the Women’s 
Community Shelter Network (WCS) 
to create more women’s shelters 
that accommodate women and 
children. The WCS Network gives us the 
advantage of tapping into resources, 
governance, and support as we have a 
group of nine shelters in total to partner 
with. This makes our network a really 
strong collective to support many more 
women and children. 

The NBWS shelter is proud to provide 
crisis accommodation, transitional 
accommodation, and outreach support 
to adult women. I have described 
this past financial year as the year of 
growth and achievements for the NBWS 
organisation. We have achieved so 
much and our community has been so 
supportive all the way. 

Our organisation is sadly the first point 
of call where people come when they 
have nowhere else to go. This can be 
confronting for many reasons but the 
joy of watching someone start their 
healing journey is what keeps the team 
and myself going every day. 

Crisis Accommodation
Our Shelter crisis accommodation provided 
care to 37 residents in this past year. The 
Shelter crisis support is up to 3 months and 
each resident is offered onsite support from 
a professional case worker to assist with 
achieving their life goals and aspirations. 

The team works hard to ensure that every 
woman who comes to Shelter is offered choice 
and is empowered to rebuild their lives. We 
want women who take those difficult steps in 
recovery to feel supported so when they leave 
the Shelter they can manage independently. 

Women come to our service for many reasons, 
but all are homeless and most have multiple 
challenges that are co-occurring, for example 
- domestic abuse, mental health issues along 
with financial stress, are the most common at 
our Shelter. We have also seen an increase in 
women with no income needing support which 
can be so distressing as they report feeling 
completely abandoned with very little choice 
of where to go. We access grants to ensure 
that no women are turned away due to lack of 
income support.
 
Our staff walk side by side with residents 
on their road to recovery providing the vital 
connections they need to move forward. This 
includes support with income, allied health, 
psychological support, legal support, groups, 
community connections and employment.   
 
We acknowledge each woman’s journey as 
their own and we only guide support in what 
they want to see happen in their lives. We offer 
choice and work in a collaborative way to bring 
the best outcomes for them. We provide equity 
and equality in our service modelling and we 
make sure we tailor the program around the 
women who come to service, we are not a one 
size fits all. 
 
The one thing I love about our service is that 
it’s different. It involves bringing the community 
along on our journey. It doesn’t just work 
because of our brilliant staff and volunteers, 
it works because many people give up their 
time, give donations, give care, support, and 
encouragement. 

Shelter Manager Report Women needed crisis support for a range of
reasons as detailed below. Many of the reasons 

overlap, which requires complex case management. 
The primary reasons are:

Ages Represented

26-35

18-25

36-45

46-55

56-85

Turnaways
The number of women we 
could not accommodate

1 July 2022 - 30 June 2023   300

Monthly Average   25

Narelle Hand

35%

30%

10%

25%

Domestic or Family Violence

Health, Disability, Mental 
Health Issues

Drug and Alcohol Problems

Financial, Employment, 
Immigration or Legal Matters

14%

18%

16%

36%

16%

Northern Beaches Women’s Shelter Annual Report 2022-2023   |   1716   |   Northern Beaches Women’s Shelter Annual Report 2022-2023



Transitional Accommodation
Our transitional housing support has increased 
with offers of low-cost rentals, property inkind 
offers and new partnerships for our women.

One key highlight was when we were offered 2 
one-bedroom units at low cost with James Milson 
Village in North Sydney. 

“James Milson Village is honoured to partner 
with Northern Beaches Women’s Shelter to 
extend housing assistance to those who need it 
most. Hearing firsthand from the residents that 
this partnership has been lifesaving for them 
underscores the immeasurable value of such 
collaborations,” explained Bradley Williams, JMV 
Chief Executive Officer (CEO). 

The collaboration has already achieved 
considerable success thanks to the support of NBWS 
who provides support plans to help women, aged 
over 55, to integrate into their new community. 
Having initially started out as a trial program, the 
ongoing partnership is set to continue over the 
coming years to ensure at-risk women have access 
to affordable housing.

Feedback has been wholly positive from those who 
have found a home within North Sydney, providing 
the safety and security that we all deserve.

“For the first time in many years, I feel safe in my 
home. I’ve surrounded myself with like-minded 
people, reminiscent of my younger years. My 
home is now my sanctuary, and I haven’t felt this 
happy and fulfilled since my early twenties in 
college,” expressed one new resident.

“Now I feel like I’m taking better care of my health 
and that I’m an integral part of a community,” 
added another.

With house and rental prices on the rise in 
Australia, initiatives like this are having a positive 
impact on the lives of many women who 
find themselves in a first-time situation with 
homelessness. 

The positive feedback is one reason why the 
partnership will continue with both organisations 
interested in exploring more opportunities to 
support older women in the community.
“Working with James Milson Village has been an 
excellent experience. Effective communication 
and robust support have been integral to our 
success,” expressed Robyn, a Support Services 
Coordinator at NBWS.

These innovations are what makes our NBWS 
service unique. We are willing to try new 
models and the results are a testament to the 
professionalism our staff provides.

Opening 16 days of activism

Royal Motor Yacht Club Ladies Lunch FundraiserResident Artwork auctioned at our Gala Fundraiser  Stella Maris College Annual Mother’s Day Fundraiser

Rotary Event with The Hon.  
Natasha Maclaren-Jones, MLC

Mosman House
Mosman House is an innovative project that 
opened its doors in November 2019 and has 
provided safe, secure, and affordable housing 
to 41 women over the age of 50 since opening 
its doors. We are in the last 6 months of this 
‘meanwhile use program’ is due to cease in 
June 2024 and has been a great partnership 
between NBWS, Women’s Community Shelters, 
Link Wentworth, and Twilight Aged Care. As we 
work with the women to secure their longer-
term housing options, we are so thankful for the 
opportunity to have been able to provide this 
program for women who have been at significant 
increased risk of homelessness over the last few 
years.

Community Outreach
The NBWS Outreach Service provides support 
and continuity of care to our women who are 
transitioning back to the community. This service 
also works as an early intervention and prevention 
of homelessness program. This year, the NBWS 
Outreach Service provided 71 supports to women. 
This year the reason for outreach support has been 
around sustainability of tenancy, domestic violence 
and homelessness support. 

Our Partners
Women’s Community Shelters (WCS) are our key 
partner in guiding our practice, policy, governance, 
and offering support. We are very grateful for the 
expertise they bring to us. 

In my second year as the Chair of the Northern 
Beaches DV Network, we have been able to 
host three events - the Safe Home production 
at the Glen Street Theatre, Affirmative Consent 
workshop for frontline workers facilitated by 
Women’s Legal, and I have led the coordination 
of the 16 Days of Activism events in our area 
for the network. I am thankful to the 32 network 

Staff Team Building Day

members who are passionate about keeping 
the #beachessaysnotoviolence campaign at 
the forefront.

One Meal has become a crucial support for 
weekly meals to our service. We are also thankful 
for the continued support of Oz Harvest, who offer 
fresh fruit and vegetables, meat, and dairy on a 
weekly basis. The Two Good Company also offers 
ready-made meals weekly from their supported 
employment education service, which also 
provides training and employment opportunities 
for residents. A great service and one highlight 
was that one of our women had a meal named 
after her. How great is that!

We thank a number of organisations for supplying 
office, household and wellbeing supplies for 
our residents, with particular gratitude to The 
Sisterhood, Community Northern Beaches (CNB), 
Link Wentworth Housing, Bridge Housing, THW 
Architects, Kerry Selby Brown Design, Streetside 
Medics, Lifeline Financial Counselling, KIKI luscious 
cakes, Bed Bath and Table, Cassidy’s Hairdressing, 
Liberated Hair Mona Vale, Northern Beaches 
Council, Fish Face, Ben and Jerrys, Malouf’s Chemist, 
Woodbine Bakery, Uniting Church, Rotary, Zonta 
Northern Beaches, Events Space, Candle Exchange, 
23 Albert, Splice Boutique, Community Greening, 
Four Brothers, Sleep Safe and Australian College of 
Professionals.

Special thanks must also go to our team of 
dedicated volunteers, who tirelessly offer their 
energies and skills to ensure our Shelter runs 
efficiently. Our volunteers assist with many
necessary jobs around the Shelter and in doing so, 
allow for the case managers to focus on supporting 
the women in our care. Our volunteers form special 
relationships with the women and the compassion 
and empathy they demonstrate is critical to our 
residents’ paths to recovery. 
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approved to run this and look forward to sharing 
in the next annual report outcomes from this 
program. 

Our Wellbeing Program has a strong focus on 
strengthening the wellbeing of women. We 
have a yoga teacher running weekly sessions 
for our women, we have a sewing group, 
gardening group, walking group and all focus 
on exercise in the home and not needing 
expensive equipment. As part of this program, 
an OT comes weekly to walk with residents, 
supporting them to build capacity and improve 
their physical and mental wellbeing. 

The Wellbeing Program also offers art group, 
gardening, and a much-celebrated BBQ Friday 
social event, which includes preparing, cooking, 
and cleaning as a group. This is one of the 
best activities of the week for the residents and 
the staff. It’s a coming together at the end of 
a week to share a highlight from everyone at 
Shelter and wrap up the week’s events. 

THANK YOU
To the amazing NBWS board who volunteer 
their time. Thank you, I could not do what 
I do without the strong supportive skilled 
leadership you all give. To my team, what 
can I say, you are gold, every one of you and 
I am so grateful for the hard work each and 
every one of you give every single day.  To 
my extended team of volunteers led by the 
fabulous Kim, you are so very valued. To 
our community, it takes a village to run this 
service and the Northern Beaches is the best 
community we could ever ask for.

2022-2023 The year of growth 
and achievements for NBWS
Service Highlight: Bathroom and Ramp 
Access for Shelter
We had all the Shelter houses painted, 
decorated with new wardrobes and a full 
garden renovation with all our awnings 
and our front fences painted.

The biggest highlight is the expansion 
of our service to provide women with 
children care through the Department 
of Communities and Justice Core and 
Cluster Funding. This new service will 
be operational in the Pittwater area in 
2024 once renovations are completed.

Program and service quality updates
ASES
Our organisation completed under the 
WCS Hub lead The Australian Service 
Excellence Standards accreditation 
process which assessed all 9 shelters, 
and we had our onsite visit which was a 
great opportunity to showcase the great 
work we do at Shelter. The auditor said 
“This is the gold standard of a service,” 
yes, I totally agree.

Group Work
We have been running the Positive Life 
Skills 360 program all year at Shelter. This 
program is designed to build capacity 
skills in a group or one-on-one setting. 
We have a case manager and volunteer 
support, who keep this program 
educational and fun. This program has 
been approved for us to use as a Work 
Development Sponsor which means 
women who come to Shelter with State 
Debt Recovery Fines can work these 
off through the case management 
meetings. 

We continue to run ‘The Empowerment 
Circle’ with excellent outcomes again. 
The women love this program so much 
and it’s what we get the most feedback 
on when women leave the Shelter. 
 
The program is an education program 
that informs, increases knowledge and 
awareness. We are very proud to be 

Narelle Hand  
Shelter Manager 

Annabelle Daniel OAM
Chief Executive Officer,  
Women’s Community Shelters  

Partnering for the next decade 
Women’s Community Shelters (WCS) 
works with local communities to establish 
new crisis accommodation Shelters and 
safe housing options for women and 
children experiencing homelessness or 
domestic and family violence. 

We were established in 2011, when the 
founders of Manly Women’s Shelter (now 
Northern Beaches Women’s Shelter), 
asked themselves the next big question 
after establishing a Shelter  - ‘Might there 
be other communities who want to do the 
same thing?’ A decade after conception, 
the answer is unequivocally ‘Yes!’ NBWS 
consolidated under the WCS umbrella in 
2015, and WCS has continued to support 
NBWS with: 
 
•	 Project management support

•	 Intellectual property

•	 Funding

•	 Network collaboration and best  
practice

The last 12 months have seen 
extraordinary changes across domestic 
and family violence and women’s 
homelessness in NSW, with the activation 
of the NSW State Government’s ‘Core and 
Cluster’ infrastructure program. NBWS 
and WCS have taken advantage of our 

long-standing collaboration to seek to 
support even more women, and children, 
on the Northern Beaches with a brand 
new site in addition to the existing Shelter. 
I congratulate NBWS for their extraordinary 
service over a decade, and look forward to 
seeing them expand the depth and reach 
of their services in partnership with their 
extraordinary donors and community at 
their wonderful new site. 

My sincere gratitude goes to the Board, 
Staff and Volunteers of NBWS. You have 
demonstrated extraordinary commitment 
over a long time, and have changed the 
lives of hundreds of women. The service 
provided to women who need it has 
strengthened again and again, and your 
capacity keeps growing.

To NBWS donors, corporate partners and 
friends – thank you for supporting NBWS 
and for recognising the critical need 
for community responses to women’s 
homelessness and domestic violence. 
NBWS could not do what it does without 
you. Your generous contributions from 
businesses, philanthropic trusts and 
individuals keep this vital organisation 
going. Thank you for supporting the core 
work of providing crisis accommodation 
to women, the innovation in providing 
new and expanded services and the 
exciting development of the new site. We 
remain ambitious to do more for those 
experiencing homelessness and domestic 
violence next year and beyond.

WCS CEO Report

Annabelle Daniel
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Women’s Community Shelters vision is to build 
an Australia where, women and children are 
safe, secure, supported and equal. Our core 
purpose is to establish crisis shelters and 
transitional housing pathways for women and 
children at risk of homelessness and domestic 
and family violence, in partnership with local 
communities.

Today, WCS operates a ‘hub and spokes’ 
model, where the WCS Hub (Head Office) 
works with communities to establish each 
shelter, provides funding and intellectual 
property support, expertise in governance, 
project management and adds each shelter 
to a growing network. Once operational, WCS 
continues to provide best practice shelter 
management support to help shelters achieve 
positive outcomes for women and their 
children, whilst remaining cost efficient.

In the past 12 months, WCS has:

•	 Successfully opened Shelter number 8 
in our growing network, Biyani House - 
Revesby Women’s Shelter, and is working 
with the local community in Camden 
towards opening shelter number nine: Blue 
Wren House — Camden Womens Shelter

•	 Grown and established a portfolio off 
over 20 transitional properties providing 
additional accommodation to women 
exiting their shelters, with additional 
ongoing support.

•	 Opened Abbie House, WCS’ first inner city 
transitional partnership project opene 
d, providing affordable self-contained 
accommodation for single women.

 
 

• Welcomed the NSW Land and Housing Corporation and a Queensland Parliamentary Committee to 

Mosman House, to discuss social housing. 

• Continued working towards implementing our Reconciliation Action Plan based on the 

recommendations of Reconciliation Australia. 

• Delivered the opening address for day 2 of the Domestic Violence NSW Conference in May. 

• Welcomed existing Board Member Julie White, to the role of WCS Chair.  

• Attended the Roundtable discussion at the NSW State Library, hosted by The Hon. Natalie Ward MLC, 

on the delivery of new core and cluster women's refuges across NSW. 

• Welcomed Minister for Women’s Safety and the Prevention of Domestic and Sexual Violence Natalie 

Ward and Minister for Families and Communities Natasha Maclaren-Jones to Allawah House, WCS’s 

latest meanwhile use property for older women, located in East Gosford. 

 

Following the NSW Government’s historic funding announcement in October 2021, WCS is working hard 

developing a domestic and family violence investment strategy that focuses on the consolidation and growth 

of our current model and explores investment in our existing network, options for expanding our current 

model and research into the Core and Cluster Model. 

 

•	 Launched the WCS Walk the Talk Corporate 
program, a domestic and family violence 
literacy program which centres on survivors 
with a clear call to action.

•	 Opened our fourth large ‘meanwhile use’ facility 
Allawah House, providing accommodation 
for older single women awaiting the provision 
of permanent social housing. (Older single 
women are the fastest growing cohort of 
homelessness).

•	 Successfully navigated the ongoing challenges 
of COVID-19, the impact on shelter operations 
and the concurrent shadow pandemic (the 
upsurge of domestic and family violence 
against women).

•	 Increased WCS Outreach and Child support 
across the network and adapted service 
delivery to ensure the needs of the women and 
children are met.

•	 Grown the WCS Hub from just two staff in 2014 
to a team of 16 skilled individuals supporting 
the Shelter Network with Governance, Finance, 
Quality practice standards, Staff training, 
fundraising and operational systems.

•	 Provided evidence to the Upper House inquiry 
into Homelessness Amongst Older People Aged 
Over 55 in NSW.

•	 Supported Great Lakes Women’s Shelter to open 
their new purpose-built shelter: Marrungbaa 
Garuwaga - meaning Good Place by the Sea.

Women’s Community 
Shelters Round Up
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Women’s Community Shelters  2023 Annual Review

WOMEN’S 
COMMUNITY SHELTERS 

LTD BOARD

WCS Board with skills and experience in business, 
philanthropic, welfare, governance, fundraising and property, 

and experience in shelter set-up and operation.

WOMEN’S COMMUNITY 
SHELTERS OPERATIONS HUB

Small central coordinating agency 
providing services to support shelter 

set-up and operation.

AFFILIATED NETWORK OF TEN INDEPENDENT 
COMMUNITY-LED AND SUPPORTED SHELTERS

COMMUNITY SUPPORT

Donors, 
Corporates
& Partners

Hornsby
Ku-Ring-Gai

Northern 
Beaches

Great
Lakes

BaysideThe Haven
– Nepean

The Haven 
Residences

CamdenParramatta Revesby

TRANSITIONAL HOUSING 
AND OUTREACH PROGRAM

Supporting women in their new lives 
once they’ve left our shelters.

Expert
Panel

NSW
Government

Local Donors
 Philanthropic 
Organisations

Statewide
Services 
& Sector
Networks

Local
Networks
Community 
Housing 
Providers & 
Developers

23+ Transitional Homes

The 
Sanctuary
– The Hills

WOMEN’S COMMUNITY SHELTERS

Social 
Franchise 
Model

•	 Welcomed the NSW Land and Housing 
Corporation and a Queensland Parliamentary 
Committee to Mosman House, to discuss 
social housing.

•	 Continued working towards implementing 
our Reconciliation Action Plan based on the 
recommendations of Reconciliation Australia.

•	 Delivered the opening address for day 2 of the 
Domestic Violence NSW Conference in May.

•	 Welcomed existing Board Member Julie White, 
to the role|of WCS Chair.

•	 Attended the Round table discussion at the 
NSW State Library, hosted by The Hon. Natalie 
Ward MLC, on the delivery of new core and 
cluster women’s refuges across NSW.

Patron’s Luncheon at Parliament House to thank our Supporters

•	 Welcomed Minister for Women’s Safety 
and the Prevention of Domestic and Sexual 
Violence Natalie Ward and Minister for Families 
and Communities Natasha Maclaren-Jones 
to Allawah House, WCS’s latest meanwhile use 
property for older women, located in  
East Gosford.

Following the NSW Government’s historic 
funding announcement in October 2021, WCS is 
working hard developing a domestic and family 
violence investment strategy that focuses on the 
consolidation and growth of our current model 
and explores investment in our existing network, 
options for expanding our current model and 
research into the Core and Cluster Model.
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People & 
Structure

“The Northern Beaches 
Women’s Shelter (NBWS) 
was established by our 
community. It exists to 
serve our community. It 
survives because of our 
community.
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Annabelle Daniel,  
CEO of Women’s Community Shelters

Our Committee  
of Management

Rosy Sullivan,  
Chair of Northern Beaches Women’s Shelter

Beth Lawsen, Co-Chair

Fiona Reid

Luke Mitchell 

Rita Yates

Sarah Falzarano

Óla Keane

Megan O’Leary

Eloise Matthews

Our People
All of our activities and services are 
provided by a dedicated, qualified and 
skilled team of professional support 
workers and volunteers who go above 
and beyond in providing care and 
support to those in need. 

NBWS values its skilled and motivated 
support workers and continues to 
invest in and retain long term and 
highly valued employees who are 
regularly up-skilled in providing quality 
client services, through ongoing 
professional development and external 
clinical supervision. 

Our service does not exist in a vacuum 
and NBWS prioritises community 

Due to the nature of our business the names of staff and volunteers must remain anonymous. 

development through participation 
and support of a range of community 
forums including the Northern Beaches 
Domestic Violence Committee, 
Northern Beaches Mental Health 
Interagency, Northern Beaches 
Community Drug Action Team and 
Northern Beaches Homelessness 
Forums. 

Our volunteers support the Shelter 
through Board membership, Shelter 
operations, fundraising and business 
activities. Without the support of our 
skilled and dedicated volunteers the 
Shelter would not be able to provide 
the quality and range of service 
delivery we achieve. 
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Our Patron James Griffin MP

Our Ambassadors

NBWS Patron since February 2018; 
Member for Manly; Shadow Minister 
for Energy and Climate Change, and 
Shadow Minister for Customer Service 
and Digital Government.

James willingly agreed to represent 
the Northern Beaches Women’s Shelter 
and advocate on its behalf for the 
improvement of services, and access 
to allied services for women in need 
of crisis accommodation. His work 
to actively support the Shelter and 
his advocacy have been unfaltering 
throughout his time as Patron. We look 
forward to furthering our relationship 
with our local Member of Parliament. 

We are so honoured and grateful for
the dedicated involvement of our
ambassadors. With their support, we 
continue to grow awareness and raise 
much-needed funds.

Julia Lever

Vic Lorusso Luisa Manfredini

“What our Volunteers have contributed and facilitated 
this year at NBWS is outstanding. The Volunteer 
Program of 2022/2023, has been a hugely rewarding 
and successful experience.” Kim, Volunteer Coordinator 

Henning Harders Corporate Working Bee
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Volunteers at NBWS

The NBWS Volunteer program continues to demonstrate significant growth and achievement. 
Within the past year, we have accomplished so much. 
 
Our dedicated volunteers make a substantial impact and without their commitment we would not be 
able to continue our vital work. They provide invaluable assistance to our case workers, allowing them 
more time to focus on providing crucial wrap-around support for our residents.
 
Volunteers are actively engaged in every facet of the Shelter’s operations. They play an instrumental 
role in the success of programs such as the ‘Empowerment Circle’ and ‘Positive LifeSkills 360’. 
Additionally, they provide consistent facilitation of our Wellness Program, which includes a range 
of weekly activities like yoga, sewing, gardening, and Friday Lunch. We have three distinct volunteer 
categories: ‘Operational Volunteers’, ‘Professional Volunteers’, and ‘Casual Volunteers’.
 
Their contributions to the Shelter operations are immeasurable but what truly matters is what our 
volunteers have to say...

The highlight of my job is walking alongside women 
who are facing hardships in their journey, their trust 
in me and NBWS always warms my heart. 

My volunteer experience….
Manly is one of the most beautiful places 
in Australia, and has a very strong 
community spirit. Residents are always 
involved in many community activities 
which shows a hugely generous heart. 
I wanted to contribute as well, and 
found that the women’s Shelter was 
looking for volunteers. I love being part 
of something that is greatly sensitive 
to individual situations, and doesn’t 
believe in ‘fixing’ anyone, but just being 
there for people. It’s taught me so much 
which creates a very unique experience. 
It seems no classroom or social 
media video can teach what human 
connection creates.

My volunteer experience….
Being a part of the NBWS family has 
been a hugely affirming experience. 
Helping strengthen the wrap-around 
care that these vulnerable ladies 
receive and bearing witness to the fierce 
advocacy of the NBWS team gives me a 
sense of joy and optimism.

My volunteer experience….
I have been volunteering at the Shelter 
for approximately nine months. I 
maintain a garden however I step in 
wherever else is needed if I am available.

I enjoy the experience, as I love 
gardening, however I also enjoy being 
part of the team at the Shelter as the 
staff have a great attitude to life and 
a great positive attitude which is great 
being around. I have also met a lovely 
group of volunteers of all ages and 
backgrounds who are lovely to work with.

I would say I am an ideas person and 
the Shelter gives me the opportunity to 
share & discuss ideas with the team on 
all different levels of volunteering and 
or fundraising. 

Volunteering for the Shelter gives 
me the opportunity to be as busy or 
involved as I would like to be and I 
think that is crucial to being happy and 
healthy in retirement.

My volunteer experience….
The highlight of my volunteering 
experience has been sharing laughter 
with the residents. Working together 
with our wonderful case manager, 
Kylie, we run the LifeSkills 360 program. 
This program equips the women with 
the life skills to succeed once they live 
independently. We empower these 
women with essential skills such as 
budgeting, healthy eating, self-care 
and being a responsible tenant. 
Despite the challenges they face in 
their lives outside our workshops, for a 
couple of hours we focus on education 
mixed with fun, pampering, chatting 
and laughter. It is so rewarding!  
 
Additionally, I have enjoyed being part 
of the Gala Committee. It is great to 
work together with Kirstie, Rosy, Narelle 
and our enthusiastic team, who are 
so dedicated to raising much-needed 
funds. 
 
The NBWS Volunteer program is a 
testament to Kim, who leads our 
volunteers with so much passion and 
warmth. 
I’m excited to grow together with NBWS 
in the coming years.

Volunteer Dinner 2023 

Our wonderful Volunteer Coordinator Kim receiving a Certificate 
of Appreciation from Dr. Sophie Scamps, MP for Mackellar

Thank you to Manly Markets and our 
volunteers for donating time and efforts 

into our regular market stall
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Supporting women to 
find their voices.
A case worker shares her 
experiences of working in 
the role supporting women 
to find their voice.

The ultimate outcome of a NBWS case 
worker is to support women on the 
journey of self-empowerment, self-
determination, confidence, social 
inclusion, financial independence, and 
resilience to set them up for a brighter 
future free from Domestic and Family 
Violence and Homelessness.

It has been an undeniable and 
incredible year working alongside 
our manager, team, clients, and 

wonderful volunteers, who all come 
together to assist on many occasions 
to support our vision to create change 
for the most vulnerable women in the 
community.

I am a case worker, who provides 
support in our various Crisis, 
Transitional and Outreach programs, 
helping women in a trauma-informed, 
person-centred approach, to assist 
in empowering them to change their 
lives and accomplish personal goals. 
These include gaining employment, 
engaging in education, re-engaging 
with family networks, and securing 
safe and affordable accommodation.

It has been a fantastic experience 
to work in a positive, encouraging 
environment with a great team of 
women supporting women to rebuild 
their lives and build on their strengths 
and attributes.

The communal living environment 
at Shelter allows the women to build 
positive relationships and seeing 
them come together in group and 
daily living activities is a joy as they 
are often isolated in their previous 
environments. They bond through 
simply sharing a meal or engaging in 
weekly house meetings and this is an 
inspiration to watch.

The major accomplishment for me 
is being able to see the women grow 
and change as they are supported in 
their progress from the initial stage of 
arriving at NBWS to their engagement 
in groups which provide education in 

understanding the cycle of domestic 
and family violence through the 
Empowerment Group. We also have 
the Positive Life Skills 360 group which 
focuses on living skill development 
to achieve safe, secure, affordable 
accommodation and in most cases, 
witnessing the end results of assisting 
in housing provision.

NBWS is primarily a Homelessness 
and Domestic and Family Violence 
Shelter where we have been humbled 
to welcome women who have been 
the survivors of violence. As a case 
worker, I have witnessed the many 
forms of domestic and family violence 
prevalent in society, in many cases the 
presence and underlying issues can go 
undetected by family and friends.

We have seen an increase in women 
presenting with coercive control which 

includes emotional, psychological, 
and financial abuse or other abusive 
behaviours with the intention of 
control, this will become a criminal 
offence in intimate partner violence 
from July 2024. 

In the past year, our service has seen 
an increased cohort of women seeking 
services for other issues affecting their 
situation including complex mental 
health. We also work with women from 
diverse backgrounds, many having to 
navigate the Australian immigration 
system to align with visa regulations, 
some needing assistance to apply for 
special consideration for protection 
visas; also women facing challenges 
with alcohol and other drugs: These 
issues, along with the rising cost of 
living, has contributed to increased  
financial constraints which affected 
housing options with most property 
prices being unattainable, vacancy 
rates at a national record low of 1.1% 
and the limited number of available 
social housing properties with wait 
times of up to 15 years.

As the women we engage with have 
been through many challenges, our 
service has gained many valuable 
partnerships to work collaboratively 
in assisting women in wrap around 
supports that include financial 
counselling (Lifeline), Psychologists, 
Community Northern Beaches, and 
Street Side Medics, with the recent 
change in the Medicare funding 
scheme these pathways are imperative 
for the continued support and referral 
options to bulk billing services.

Our team would like to say a ”big thank 
you” for the support of our wonderful 
board who work tirelessly in the 
background in their own time.
Also, our team would like to 
acknowledge that without the support 
of our local community and the donors 
that give so much to NBWS in so many 
ways including their time, vouchers, 
food, clothing, and financial support, 
none of the incredible achievements of 
the women would be possible.

In the past year, our 
service has seen an 
increased cohort 
of women seeking 
services for other 
issues affecting their 
situation including 
complex mental 
health.

…in many cases the presence and underlying 
issues can go undetected by family and friends…
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Tania’s Story

“I felt safe at the Shelter. The staff helped me in 
so many practical ways but also to realise I was 
not to blame, and I was not the victim he tried to 
make me into.”

Tania arrived at NBWS due to fleeing domestic 
violence.

I was distraught when I arrived at Shelter with my 
bags and belongings. I was really in a state of 
shock and very tearful about the breakdown of 
my relationship due to domestic violence.

It had taken me some time to work up the 
courage to leave. I didn’t have the finances to 
set up a new home and my husband owned the 
apartment we lived in before meeting me. It was 
very much his place and when I worked, I paid rent.

I needed a safe place to gather my thoughts. 
I had suffered abuse for months - physical, 
psychological, emotional, and financial. This left 
me unsure of myself and my own capabilities. I 
had completely lost my confidence and doubted 
my ability to make decisions about pretty much 
anything. I felt very alone.

Coming into the Shelter meant I received the 
support and was also given the time to work 
through what I had experienced. I came to 
understand the cycle of abuse that I’d been 
subjected to and to acknowledge that this was 
not how a loving relationship should develop. 

For a long time, I had felt it was something that I 
had done that caused the abuse. Believing that 
if I had been better, it wouldn’t have happened, 
but staff helped me to see that it wasn’t my fault. 
That no-one deserves to be treated like that.

I applied for an AVO with the help of staff at the 
Shelter and this was granted. When my husband 
breached this, I informed police and we went 
back to court where he was charged and stricter 
provisions added. It made me feel stronger to 
know I had support at the Shelter and that the 
law was supporting me too.

I was on a partner visa and my husband used to 
threaten me all the time that he would get me 
kicked out of Australia and would stop my visa, 
and I believed he could maybe do this. While at 
Shelter, I applied for permanent residency via the 
domestic violence provisions and was so happy 
when I was successful.

As I grew more confident, I started to plan 
my future. I had been so beaten down by my 
husband’s constant threats, demands and abuse 
that I had lost myself. I began studying Real 
Estate after deciding to train in a profession that I 
felt was more suitable to my age and aspirations. 

My next challenge was finding a new place to 
live. I spent a long time looking for a private rental 
that had easy access to public transport for work. 
The Shelter applied for a Goodman Grant which 
helped pay towards my accommodation for six 
months and this really helped me to get started.

I’m not sure what I would have done if I hadn’t 
gone to the Shelter. My situation was getting 
worse and I couldn’t talk to anyone. I felt safe 
at the Shelter. The staff helped me in so many 
practical ways but also to realise I was not to 
blame, and I was not the victim he tried to make 
me into. I know I can achieve whatever I set my 
mind to.

…I was distraught 
when I arrived 
at Shelter with 
my bags and 
belongings.

Resident Thank You Note

 (not her real name)
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I am pleased to announce that the 
Northern Beaches Women’s Shelter 
achieved a surplus of $1,133,519 for the 
year ended 30 June 2023.  This result 
would not have been possible without 
the phenomenal support of our 
community who provide vital funds 
through a combination of grants, 
donations, and fundraising activities.  

The Shelter raised over $1,800,000 
from donations, including a significant 
gift from a single Foundation of 
almost $800,000.  These funds, 
together with income from our three 
main fundraising events, the Gala 
Ball, the bassike Luncheon and the 
International Women’s Day Breakfast, 
account for 85% of our income.  A total 
of 95c of every fundraising dollar was 
spent directly on providing services 
– an achievement we are especially 
proud of, as this goes to the very heart 
of why people support the important 
work we do.

In addition, the Shelter received 
grants from the NSW Government 
and the Northern Beaches Council, 
representing a further 12% of revenue, 
all of which provide vital funds to 
support both the work at Shelter and 
also the important outreach activities 
that Shelter staff deliver.

The main operating cost for Shelter 
is our wonderful team of expert staff 
that work tirelessly to provide a safe, 
caring and supportive environment 
for the women at Shelter.  After 
staffing, property costs (including rent, 
utilities, insurance and maintenance) 
represent the largest cost to Shelter, 
followed by general overhead 
costs such as office expenses and 
professional services.  All costs are 
managed and monitored closely to 
ensure that services are delivered 
as efficiently as possible to support 
maximum impact in our community.

This past year represented an 
important milestone for Shelter with 
the purchase of its first property.  In 
order to facilitate this acquisition, a 
loan of $3,100,000 was received from 
a generous Foundation which will be 
paid down by a combination of NSW 
Government capital grant support 
and ongoing fundraising initiatives 
over the coming years.  The property 
and loan are shown in non-current 
assets and liabilities on the Statement 
of Financial Position that follows.  The 
Shelter ended the financial year with 
net assets of $3,523,710.  Importantly, 
these surplus funds, built up over a 
number of years, provide much need 
financial security to enable us to 
ensure our long-term viability.

Treasurer’s Report

Sarah Falzarano
Treasurer
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With thanks to our Supporters
As a community funded organisation, we 
rely heavily on a very special group of Major 
Donors, who we affectionately call “NBWS 
Heroes”. Our local community also offers 
significant support that ensures we can 
continue to support women in crisis.

Together they make it possible for our 
organisation to continue operating our vital 
residential service for homeless women 
of the Northern Beaches. Because of their 
consistent generosity, today we’re a strong 
organisation, helping as many peninsula 
women as possible. 

Submissions for financial grants are made to 
Government, corporations and foundations. 
We are the proud recipients of consecutive-
year grants made by the Fussell Family 

Foundation, Mary Alice Foundation, Westpac 
Community Fund and Myer Community Fund.
 
These generous Foundations actively 
support the on-going operational costs of 
our essential service and importantly enable 
critical service improvements.

In addition to the financial support of 
our Major Donors, our Northern Beaches 
community is a core contributor to our 
capacity to operate and fundraise. We are 
proud of and humbled to be a charity of 
choice for these local network organisations, 
schools, clubs and businesses.

We sincerely thank all our donors and 
community partners for their ongoing 
commitment to the cause of female 
homelessness.

Thank you to Spicy Broccoli Media  for their graphic design support for this Annual Report. 

NBWS Heroes

Northern Beaches Council

dp dick and 
pip smith
foundation
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To learn more about NBWS, 
and how you can help, please visit

nbws.org.au

NORTHERN BEACHES WOMEN’S SHELTER 
ABN 20 873 461 261 

PO BOX 1194 Manly 1655 

02 9977 7772 
businessmanager@nbws.org.au 

We are social.
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