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As difficult as the challenge of domestic violence 
may be; it is an honour to serve as your Patron.

The Shelter serves women who have become 
vulnerable mentally, emotionally and sometimes 
physically, and mostly through circumstances 
beyond their control.

They have often reached a point of desperation, 
with nowhere to go, and no financial support. They 
can be vulnerable, are often fearful and desperate, 
and on many occasions carry low self esteem.

It is at this point the Northern Beaches Women’s 
Shelter stands ready to help, to come alongside 
and provide the support these women so 
desperately need.

The NBWS provides a place of refuge, an 
opportunity to re-assess their situation, and to 
access a wide range of much-needed support 
services.

The dedication of our wonderful staff and 
volunteers has not only seen the NBWS services 
maintained over the past Financial Year but has 
seen them expand.

Care was provided to approximately 150 women 
– slightly up on the previous year – despite 
restrictions imposed by the COVID-19 pandemic 
limiting certain facilities. 

It is worth noting that through it all, the NBWS 
continued to provide the only service of its kind on 
the Northern Beaches to operate 24 hours a day, 7 
days a week.

This should be comforting to those who may see 
themselves as vulnerable and possibly needing to 
access the Shelter in the future. There will always be 
someone rostered on to help.

Highly professional staff stand ready to tailor the 

Acknowledgment
of Country

The Northern Beaches Women’s Shelter acknowledges the Gayemagal  
people who are the traditional owners of the lands, waters and  

communities in which we live and work.

We pay our respect to Elders past, present and emerging, especially Elders 
working to eradicate homelessness and domestic and family violence.

We acknowledge that homelessness and
domestic and family violence are both problems experienced 

disproportionately by Aboriginal and Torres Strait Islander communities.

We acknowledge the strength, resilience and wisdom of Aboriginal and 
Torres Strait Islander people and celebrate their ongoing custodianship of 

this beautiful land we all share.

James Griffin MP
Member for Manly
Minister for Environment and Heritage
Parliamentary Secretary for Health
Patron – Northern Beaches Women’s Shelter

NBWS services to best meet the needs of each 
woman.

The Shelter Manager’s Report provides more detail 
on the services and the way they operate to ease 
the pain for women in need.

The Shelter, Transitional Housing, Mosman House, 
The Women’s Choice Housing Program and the 
Empowerment Circle are among the various 
services provided.

It is especially pleasing to note that aspects of the 
Mosman House program have been so successful 
that they are now being replicated elsewhere in 
NSW.

This is a wonderful endorsement of the program 
itself and of all those who have been involved with 
its success. 

In closing, I would like to acknowledge all our hard-
working staff and volunteers over our full range of 
programs. Without their dedication to serve the 
less fortunate in our community, we would not be 
able to deliver such a high standard of community 
services.

Thank you also to those who partner with the NBWS 
and to the many other supporters who help to 
ensure our services continue for those who need 
them.

With your ongoing support, the Northern Beaches 
Women’s Shelter looks forward to continuing its 
successful delivery of services to women in need 
during 2022-23.

Yours sincerely,

Parliamentary Secretary for Health and Veterans 
(Minister for Environment and Heritage)

Member of Manly
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Overview Our Mission
Northern Beaches Women’s Shelter (NBWS) is
a community-funded, charitable organisation

providing crisis and transitional accommodation, 
support, safety and outreach services for homeless 

women across Sydney’s Northern Beaches.

More than a safe haven, NBWS 
supports homeless women so they 
can rebuild their lives, reclaim their 
independence and re-join society.

Formerly Manly Women’s Shelter, NBWS provides 
individual case management and an outcomes-
based approach to assist women to access 
permanent accommodation and community 
support systems and services.

We know the main factors leading to 
homelessness can include physical, emotional 
and/or sexual abuse; family breakdown; 
financial strife; domestic violence; addiction; 
health or mental health issues and/or lack of 
affordable housing.

Our goal is to identify and address the 
underlying root cause(s) of each individual 
woman’s homelessness, so that their lives are 
forever transformed for the better through 
their stay, and the benefits to their health, 
wellbeing and prospects are enduring. 

“Women affected by 
homelessness in Australia, 
are women like your 
friends, your colleagues…
women like you…
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Our Vision
A future where we aren’t needed.

We Believe
Community engagement in local initiatives is key to resolving the pressing 
social issues of women’s homelessness and domestic and family violence.

We believe our specialist Women’s Shelter offering best practice support is a 
critical service for women on the Northern Beaches and further afield, as we 
shelter women from other areas.

Our Values

Respect We value our staff, our volunteers and all our communities 
and recognise their value and worth.

Kindness We are generous and considerate, non-judgemental and 
understanding of others’ needs.

Excellence We strive always to exceed expectations and deliver high 
standards.

Courage We seek to drive positive change and challenge the  
status quo.

Hope We provide hope and optimism. Hope for those most needing 
it, and we hope all our values can be achieved through 
collaboration and partnership.

Our vision is to build social capital and enhance the quality of 
life for the community.  
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Social Impact
Report Card

 584
women helped since we 
opened our doors in 2010

This year 

 72

 5193

 80
Women  

assisted in crisis 
accommodation 
and transitional 
accomodation

 69 Women assisted  
with 1706 hours of  
outreach support

Average stay 
in days

Bed nights at 
shelter and in 

transitional housing

Northern Beaches Women’s Shelter Annual Report 2021-2022 BACK TO CONTENTS   |  11



“

It is almost 12 years since we opened 
our doors and we continue to grow 
as an organisation. The programs we 
offer are far-reaching and complex 
in their delivery, matched to the 
complex needs of the women who 
access the Shelter. On a daily basis, the 
highly trained and professional staff, 
together with an army of community 
volunteers, undertake the serious task 
of supporting women in crisis. 

The type of assistance that is 
provided by the Shelter includes: 
case management, negotiating 
access to allied health services, 
advocating to government agencies 
and allied services for services 
and funding; providing health and 
wellbeing programs; and supporting 
individual growth. The end goal is for 
women to transition to sustainable 
accommodation that is both suitable 
and affordable.  

With COVID restrictions and lockdowns 
during the year, the work undertaken 
by the team at the Shelter became 
so much more difficult at both a 
resident and a staffing level. The 

team, so wonderfully led by our 
Shelter Manager, Narelle, came 
through the year demonstrating their 
professionalism, their integrity, and 
their pure grit and determination to 
provide the best service possible to 
the women receiving support. We 
cannot thank them enough for their 
competence, compassion  
and expertise.   

Our Northern Beaches community 
continues to rally behind us which 
is demonstrated frequently at 
community led activities and 
events. These smaller events are 
complemented by the two large 
fundraising events in the Shelter 
calendar each year.  

Again COVID restrictions, we had not 
had a fundraising ball for three years, 
so the event held at Manly Pavilion in 
May was an opportunity for the locals 
to spread their wings and support 
the Shelter. Velvet-Belle Templeman, 
who is one of the members of our 
fundraising committee, organised 
with the backing of her workplace, 
Boardroom Media, to film a video 
of two of the women who had lived 
experience at Shelter. This video was 
launched at the fundraising gala 
event, and was so impactful in relation 
to very clearly showing the impact 
the Shelter had on the lives of these 
women. There was barely a dry eye in 
the room. 

Since we opened our doors 
in November 2010, we have 
provided shelter and support 
to over 580 women.  

Chair Report

We were unable to hold the International 
Women’s Day luncheon in March, which 
is usually hosted by the owners of the 
local Northern Beaches clothing label 
Bassike. We were excited that the event 
was rescheduled for later in the year, 
as it’s an opportunity not only to raise 
much-needed funds for the Shelter, 
but also to connect with our Northern 
Beaches community to thank the 
community and to encourage everyone 
to continue their support.

We are looking forward to 2023 and 
beyond. Since we opened our doors 
in November 2010, we have provided 
shelter and support to over 580 women. 
The women who access our service 
need us to continue our important work. 
Without somewhere like the Northern 
Beaches Women’s Shelter, these 
women would be homeless and unable 
to access the allied services they so 
desperately need. 

In the coming year, the Northern 
Beaches Women’s Shelter is looking 
to expand its service to include the 
support of women with children, 
which will require additional physical 
premises to provide this level of service. 
With the Core and Cluster expansion 
project currently being tendered by 
the Commonwealth Government, the 
Shelter is well on the way to sourcing 
government funding to assist with the 
provision of this additional service. 
Exciting times are most definitely ahead.

As we head into the latter half of 2022 
and 2023, it is sad that our service is 
still needed, more so now than ever 
before, as women are gaining a voice 
and identifying that they need our help 
and support. The growth in our service 
means there has been an increase in 
the cost of operations, which naturally 
translates to an increased need for 
fundraising. In the coming year, we are 

Northern Beaches Women’s Shelter Gala May 2022

Rosy Sullivan
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Rosy Sullivan
Chair

looking to increase our interaction 
with local school communities, who 
seriously need the information and are 
so willing to be part of the solution. On 
a daily basis, our thanks are extended 
to the many, many community 
members who support the Shelter. 
Without their financial and emotional 
support, we would not be able to 
continue our essential work in the 
community of the Northern Beaches.

2022 Gala Committee

Narelle Hand and Rosy Sullivan celebrating Christmas at Shelter

Northern Beaches Women’s Shelter Gala May 2022

Donation from local community group

Sisterhood Balgowlah Comedy Night FundraiserVolunteers

Stakeholders Thank You Breakfast
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The Northern Beaches Women’s Shelter 
provides Crisis Accommodation 
for up to three months, Transitional 
Accommodation, Outreach, and group 
work to residents onsite and out in the 
community.

2021-2022 has been a year to 
remember. We have been tested to our 
limits and I believe we have come out 
shining. With a pandemic to challenge 
the service, we were able to maintain 
full capacity and continue to operate 
business as usual but in a  
different way.

Staff had to completely change the 
way they had worked in the past, 
including up-skilling to use digital 
support more than ever to stay 
connected in meetings with the sector 
for training and to support each other. 
As an essential service, we did not stop 
and had staff on site every day that the 
service was operational. 

In my time of running services, I can 
confidently say that our staff at the 
Northern Beaches are highly qualified 
professionals, who understand the 
work and how to walk side by side on 
someone’s journey. We even have 

our Donations and Administration 
staff doing their Cert IV in Community 
Services which shows the commitment 
from the staff to be skilled and upskill 
for the benefit of the residents we care 
for.

We are the only seven-day a week 
operation on the Northern Beaches 
with staff onsite and available 24/7 
to provide the highest quality of 
care to the women. Resources were 
particularly put under added strain, 
but we have managed to pull through.

The women in shelter presented 
with high levels of anxiety during 
the pandemic. We saw increases in 
women presenting with Domestic 
and Family Violence and Abuse. An 
increase from 33% to 40% from the 
previous year’s report which is in line 
with the current evidence-based data.

In total, we provided care to 149 
women which was a slight increase 
on the previous year of 141 women. 
This is significant as our capacity was 
reduced by 50% as sharing rooms was 
no longer an option. We can now show 
with our statistics that the resident 
numbers were maintained despite 
the increased demand and reduced 
capacity.

NBWS provided 34 residents 
accommodation in the last financial 
year, a slight increase on the year 
before, up from 26. The Shelter is 
a shared living accommodation 
which has many benefits and some 
challenges. In a pandemic, the service 
maintained the highest level of 
hygiene and we had a strong COVID 
Contingency Plan in place to mitigate 
any infections. The team was on high 
alert and as such we have been able 
to manage any risks extremely well.

Lastly, we commenced a partnership 
with Streetside Medics, who come 
to Shelter every fortnight to provide 

Shelter Manager Report Women needed crisis support for a range of
reasons as detailed below. Many of the reasons 

overlap, which requires complex case management. 
The primary reasons are:

Ages Represented

26-35

18-25

36-45

46-55

56-85

Turnaways
The number of women we 
could not accommodate

July 1 2021 - June 30 2022   177

Monthly Average   15

Narelle Hand

40%

30%

10%

20%

Domestic or Family Violence

Health, Disability, Mental 
Health Issues

Drug and Alcohol Problems

Financial, Employment, 
Immigration or Legal Matters

8%

13%

16%

36%

26%
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our women onsite medical care. The 
women have reported they love this 
support and have really valued the 
ease of access having this service 
come to them. Getting medical 
appointments when you are on a 
low or no income is very difficult and 
sometimes impossible. This has been a 
great new innovation at our service. 

TRANSITIONAL
Our Transitional Program is an 
essential part of helping people move 
from crisis accommodation. If we 
did not have this support, women 
who are eligible for housing in the 
Northern Beaches may be forced to 
relocate to other areas. This can be so 
traumatising for people who have lived 
on the beaches all their lives and are 
then forced to relocate to another area 
due to the lack of affordable housing. 
Our Transitional Housing program 
continues to be the key to ensuring 
women are breaking the cycle of 
homelessness.

MOSMAN HOUSE
Since the opening of Mosman House, 
a partnership between Women’s 

Community Shelters, Twilight Aged 
Care, LinkWentworth and our service, 
we have supported 31 women with 
case management. One of the 
important points is that the case 
management is opt-in, but no one 
is opting out. Tjinta Pearse took on 
the role after Kate De Salvo left for 
a position with WCS. Kate is now 
expanding the Meanwhile Models in 
other areas. The testing of the Mosman 
House learnings have been replicated 
in other regions which is a credit to our 
staff in making this model work so well.

Mosman House provides Meanwhile 
Accommodation to 18 women. It is a 
low-cost housing transitional support 
for women who need financial relief. 
The service has a permanent part-
time coordinator who implements the 
program day-to-day with capacity 
building groups weekly. In the last year 
we have had sewing groups, furniture 
upcycling, walking, Empowerment 
Circle groups and healthy living 
workshops. It’s a community within a 
community and brings women from all 
walks of life together in a shared 
living environment.

MP & NBWS Patron James Griffin and NBWS representatives at the Annual Homlessness Breakfast presented by Rotary

WOMENS CHOICE HOUSING PROGRAM.
I wrote the Womens Choice Housing 
Program as an innovation for those 
women who are working and can 
rent privately but need a six month 
financial buffer. This program has 
been tested by NB Zonta and, to date, 
we have been able to provide seven 
women access to this program. 
The women receive 24 payments of 
$100 per week towards their rental 
payments. A great partnership with NB 
Zonta who are playing such an active 
role in supporting women into their 
own homes. 

EMPOWERMENT CIRCLE
We received funds from Northern 
Beaches Council and the 
Commonwealth Bank which enabled 
the Shelter to run four groups of our 
Empowerment Circle program which 
is a reflections-based program using 
the My Safety Kit Resource and is 
seeing fabulous results. We have run 
this program at Mosman House and at 
Shelter twice, and in partnership with 
the Community Northern Beaches. 
One woman reported that the group Artwork by an artist who supports the Shelter

Staff Team Building Day
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media campaign, Picnic with a Purpose 
and partnered with Sydney North Primary 
Health Networks to run a Domestic Violence 
training to General Practitioners. This is 
a direct response from older people in 
our community reporting to GPs and the 
Network wanted to ensure that GPs can 
access support from the DV services and 
understand the pathways of support for 
those who disclose. 

SUPPORTERS
NBWS has many organisations that support 
our women. One Meal reached out to see if 
we needed more food and we immediately 
said yes to this support. We now get weekly 
vegetables for Mosman House and the 
Shelter. We also are provided food hampers 
from One Meal whenever we need, and 
frozen meals delivered each week. This is 
such a valuable support that we would not 
be able to provide due to the costs involved, 
so we are very thankful.  

Oz Harvest continues to provide weekly 
deliveries for our residents at Shelter. The Two 
Good Company offers ready-made meals 
weekly from their supported employment 
education service. 

There are so many organisations and people 
who support our service. Special mention 
to the Sisterhood at Balgowlah, Northern 
Beaches Council, Community Northern 
Beaches, Bridge Housing, LinkWentworth, 
Rotary, The Uniting Church, Northern Beaches 
Zonta, Balgowlah Angels, Bassike, James 
Griffin MP office, Women and Children First, 
Streetside Medics, Jasson Foundation and 
Vivcourt. These organisations support the 
day-to-day operations of our Shelter. I am 
personally very thankful for all of their ongoing 
support and look forward to what 2023 brings. 

“2021-2022 has been a year to remember. We 
have been tested to our limits and I believe 
we have come out shining. 

had given her the chance to see things 
differently in a safe space that was 
non-judgmental. 

ASES ACCREDITATION
We are preparing now for 2023 and 
our Australian Service Excellence 
Standards Accreditation (ASES). This 
will be an important opportunity to 
showcase our service and all the 
quality improvement opportunities that 
ASES raised. One quality improvement 
I am particularly proud of was the pilot 
testing of the Elker Feedback System. 
Elker allows residents, stakeholders, 
staff and community to provide 
feedback using a QR code at any 
time anonymously, or by using their 
name. Since using the system, we are 
hearing more from our residents and 
stakeholders about their experience of 
the service.

VOLUNTEERS
The NBWS volunteers are an integral 
part of the team. We would not be 
able to do what we do without their 
commitment, skills and support. Many 
of our volunteers have been with us 
for years. The Wellbeing Program has 
given us the structure to allow our 
volunteers to be involved in helping 
support our group work and day-
to-day living activities at Shelter. We 
have seen a great injection from new 
volunteers wanting to be involved. 

PARTNERSHIPS
In 2021 I took on the role of the Northern 
Beaches Domestic Violence Network 
Chair. The Network represents 29 
member services in the region which 
are all aligned to reducing violence in 
our community. In the past 12 months 
we have held bimonthly meetings, 
organised a 16 Days of Activism social 

Narelle Hand
Shelter Manager 

Women’s Community Shelters works 
with local communities to establish new 
crisis accommodation Shelters and safe 
housing options for women and children 
experiencing homelessness or domestic 
and family violence. 

We were born in 2011, when the founders 
of Manly Women’s Shelter (now Northern 
Beaches Women’s Shelter), asked 
themselves the big question – ‘might 
there be other communities who have 
seen a need to support women, and what 
can we do to help them?’ A decade after 
conception, the answer is unequivocally 
‘Yes!’

Women’s Community Shelters is now 
celebrating a decade of achievement. We 
empower local communities to support 
homeless and at-risk women and their 
children through the provision of crisis 
shelters, transitional accommodation and 
education and outreach services. We are 
proud to have established: 

• Eight (soon to be nine) crisis shelters. 
We were the only organisation in NSW 
to open new crisis shelters between 
2014 – 2021. 

• Twenty-five transitional properties, 
for women who are no longer in crisis, 
but are yet to secure a permanent 

and affordable home, preventing their 
re-entry back into homelessness. 

• Four ‘meanwhile use’ transitional 
properties, by repurposing under-
utilised and vacant properties to 
provide immediate and pragmatic 
social and affordable housing. Three of 
our properties are aged-care facilities 
waiting to be redeveloped, including 
‘Mosman House’ case managed by 
NBWS, supporting women aged 50+. 
Our fourth site is inner-city student 
accommodation left vacant due to 
the travel restrictions of COVID-19.

• Walk The Talk – a prevention and 
early education program for high-
school students. In 2022 we are 
rolling out the program to over 3,000 
students in more than 20 schools, 
including Oxford Falls Grammar on the 
Northern Beaches. 

WCS now has the capacity to provide 
more than 60,000 bed nights per annum 
to homeless and at-risk women and their 
children in NSW. In 2021 we walked beside 
over 750 women and children as they 
turned their lives around. Critically, over 
85% of women sustainably transitioned 
back into the community and into their 
own long-term accommodation.

Women’s Community Shelters has 
changed the conversation on domestic 
violence and women’s homelessness 
in NSW, and that has taken all of us 
influencing within our respective orbits 
for the long game. The quality of our 
Board, staff and Network has built a new 
professionalism in this space which is 
now well respected by Ministers and MPs, 
the NSW Public Service, the sector and 
communities. What a great position to be 
in, to be considering our next steps! 

It would be impossible to begin to talk 
about 2021/22 without noting two things 
– firstly, the impact of the COVID-19 
pandemic on our shelters and services, 
and secondly, the work of our Shelter 
Boards, staff and community networks on 
the frontline, and my gratitude for their 
ongoing and exceptional efforts to keep 
women and children safe under adverse 
conditions.

WCS Report
Annabelle Daniel
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Annabelle Daniel OAM
Chief Executive Officer 

In NSW, we faced changing restrictions 
for a significant portion of the year, 
necessitating rolling revisions of our 
policies and procedures around safety, 
COVID and vaccinations. The Northern 
Beaches Women’s Shelter raised the 
bar again and again in responding to 
these challenges. 

Thank you to everyone involved in the 
work of NBWS and for your incredible 
commitment. It has had a significant 
impact for the women and children 
we support, and has been critical at a 
time when the pressures of lockdown 
intensified the impacts on those 
experiencing domestic violence in 
their relationships.

To NBWS donors, corporate partners 
and friends – thank you for supporting 
NBWS and for recognising the critical 
need for our work. We could not do 
what we do without you. We are 
reliant on generous contributions from 
businesses, philanthropic trusts and 
individuals to keep us going. Thank 
you for supporting our core work, our 
innovation and our ongoing expansion. 
We remain ambitious to do more for 
those experiencing homelessness and 
domestic violence next year 
and beyond.

Women’s Community Shelters Round Up 

Women’s Community Shelters vision is to build an Australia where women and children are safe, secure, 
supported and equal. Our core purpose is to establish crisis shelters and transitional housing pathways for 
women and children at risk of homelessness and domestic and family violence, in partnership with local 
communities. 

Today, WCS operates a ‘hub and spokes’ model, where the WCS Hub (Head Office) works with communities to 
establish each shelter, provides funding and intellectual property support, expertise in governance, project 
management and adds each shelter to a growing network. Once operational, WCS continues to provide best 
practice shelter management support to help shelters achieve positive outcomes for women and their 
children, whilst remaining cost efficient. 

In the past 12 months, WCS has: 

• Successfully opened Shelter number 8 in our growing network, Biyani House - Revesby Women’s 

Shelter, and is working with the local community in Camden towards opening shelter number nine: 

Blue Wren House – Camden Women’s Shelter.

• Grown and established a portfolio of over 20 transitional properties providing additional 

accommodation to women exiting their shelters, with additional ongoing support.

• Opened Abbie House, WCS’ first inner city transitional partnership project opens, providing affordable 

self-contained accommodation for single women.

• Launched the WCS Walk the Talk Corporate program, a domestic and family violence literacy program 

which centres on survivors with a clear call to action.

• Opened our fourth large ‘meanwhile use’ facility Allawah House, providing accommodation for older 

single women awaiting the provision of permanent social housing. (Older single women are the fastest 

growing cohort of homelessness).

• Successfully navigated the ongoing challenges of COVID-19, the impact on shelter operations and the 

concurrent shadow pandemic (the upsurge of domestic and family violence against women).

• Increased WCS Outreach and Child support across the network and adapted service delivery to ensure 

the needs of the women and children are met.

• Grown the WCS Hub from just two staff in 2014 to a team of 16 skilled individuals supporting the 

Shelter Network with Governance, Finance, Quality practice standards, Staff training, fundraising and 

operational systems.

• Provided evidence to the Upper House inquiry into Homelessness Amongst Older People Aged Over 55 

in NSW.

• Supported Great Lakes Women's Shelter to open their new purpose-built shelter: Marrungbaa 

Garuwaga - meaning Good Place by the Sea.
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• Welcomed the NSW Land and Housing Corporation and a Queensland Parliamentary Committee to 

Mosman House, to discuss social housing. 

• Continued working towards implementing our Reconciliation Action Plan based on the 

recommendations of Reconciliation Australia. 

• Delivered the opening address for day 2 of the Domestic Violence NSW Conference in May. 

• Welcomed existing Board Member Julie White, to the role of WCS Chair.  

• Attended the Roundtable discussion at the NSW State Library, hosted by The Hon. Natalie Ward MLC, 

on the delivery of new core and cluster women's refuges across NSW. 

• Welcomed Minister for Women’s Safety and the Prevention of Domestic and Sexual Violence Natalie 

Ward and Minister for Families and Communities Natasha Maclaren-Jones to Allawah House, WCS’s 

latest meanwhile use property for older women, located in East Gosford. 

 

Following the NSW Government’s historic funding announcement in October 2021, WCS is working hard 

developing a domestic and family violence investment strategy that focuses on the consolidation and growth 

of our current model and explores investment in our existing network, options for expanding our current 

model and research into the Core and Cluster Model. 

 

 Artwork created by Bug Communications
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People & StructurePeople & 
Structure

“The Northern Beaches 
Women’s Shelter (NBWS) 
was established by our 
community. It exists to 
serve our community. It 
survives because of our 
community.
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Annabelle Daniel, CEO of Women’s Community Shelters

Our Committee of Management

Rosy Sullivan, Chair of Northern Beaches Women’s Shelter

Beth Lawsen, Co-Chair

Libby Gauld (June – Dec 21)

Fiona Reid

Sherry Midgley Luke Mitchell Sarah Falzarano

Orla Keane Megan O’Leary
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Our People
All of our activities and services are 
provided by a dedicated, qualified and 
skilled team of professional support 
workers and volunteers who go above 
and beyond in providing care and 
support to those in need. 

NBWS values its skilled and motivated 
support workers and continues to 
invest in and retain long term and 
highly valued employees who are 
regularly up-skilled in providing quality 
client services, through ongoing 
professional development and external 
clinical supervision. 

Our service does not exist in a 
vacuum and NBWS prioritises 
community development through 
participation and support of a range 
of community forums including the 

Due to the nature of our 
business the names of 
staff and volunteers must 
remain anonymous. 

Northern Beaches Domestic Violence 
Committee, Northern Beaches Mental 
Health Interagency, Northern Beaches 
Community Drug Action Team and 
Northern Beaches Homelessness 
Forums. 

Our volunteers support the Shelter 
through Board membership, Shelter 
operations, fundraising and business 
activities. Without the support of our 
skilled and dedicated volunteers the 
Shelter would not be able to provide 
the quality and range of service 
delivery we achieve. 

Our Patron James Griffin MP

Our Ambassadors

NBWS Patron since February 2018; 
Member for Manly; Parliamentary 
Secretary for Health and Veterans, 
(now) Minister for Environment and 
Heritage.

James willingly agreed to represent 
the Northern Beaches Women’s Shelter 
and advocate on its behalf for the 
improvement of services, and access 
to allied services for women in need 
of crisis accommodation. His work 
to actively support the Shelter and 
his advocacy have been unfaltering 
throughout his time as Patron. We look 
forward to furthering our relationship 
with our local Member of Parliament. 

We are so honoured and grateful for
the dedicated involvement of our
ambassadors. With their
support, we continue to grow awareness 
and raise much-needed funds.

Julia Lever

Vic Lorusso Luisa Manfredini
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NBWS Volunteer 
Program Relaunch 2022
We headed into 2022 with seven 
volunteers. These were women who 
had been with the Shelter for a number 
of years and who did what they could 
during the constraints of a pandemic.

Gaps in our program were easily 
identifiable, once normal operations 
resumed. There was a need for more 
volunteers to facilitate activities, 
support programs and help with 
general Shelter operation. 

During the first quarter of 2022, 14 
additional members of our community 
were onboarded. We now have 
‘Operational Volunteers’, ‘Professional 
Volunteers’ and ‘Casual Volunteers’. 

As the middle half of the year 
progressed, each volunteer moved 
comfortably into a mutually-beneficial 
role. One that simultaneously fulfilled 
the needs of our residents at Shelter 
and one that matched the volunteer’s 
ability, their time-commitment and 
their strengths.

To ensure that the ever-changing 
landscape of volunteering remained 
steady, we worked together as a team. 
The NBWS volunteers are a community 
within a community. We communicate 
regularly and meet once a month. 

Volunteers are involved in all areas of 
the Shelter. They support the success of 
programs like our ‘Empowerment Circle’ 
and ‘Positive LifeSkills 360’, and they also 
support our Wellness Program, which 
includes weekly activities like yoga, 
sewing, gardening and BBQ Friday. Their 
contribution to Shelter operations is 
invaluable, helping with regular admin-
support, donation collections and so 
much more!

Working Bees were welcomed back. 
We worked alongside the employees 
of Dell Computers & Georg Jensen 
Jewellery. These corporate working 
bees allowed the volunteers to 
carry out and complete tasks, 
which would have otherwise taken 
three to six months. It was apparent 
during the process that a real sense 
of achievement and community 
connection prevailed.

“What our Volunteers have contributed and 
facilitated this year at NBWS is outstanding. 
The Volunteer Program of 2021/2022, has 
been a hugely rewarding and successful 
experience.” Kim, Volunteer Coordinator 
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“The highlight of my job is walking 
alongside women who are facing 
hardships in their journey, their trust in 
me and NBWS always warms my heart. 

Highlights, Challenges and Successes
Our NBWS Case Workers

The highlights are the small 
wins and the bigger ones. This 
year for me, this varied from 
obtaining priority housing 
status for a client to receiving 
confirmation of a successful 
Victim Services claim. The 
highlight is knowing the 
difference this will make to the 
life of that client. But there are 
smaller everyday wins and 
highlights that stand out and 
that are just as rewarding. 

Watching women come to trust and 
believe that we are all working our hardest 
on their behalf and see them hand over 
some of the weight they are carrying to 
the team. Finally, the highlight is to work 
in a supportive, female environment 
that is filled with fun and laughter and 
be surrounded by people who get the 
challenges and understand the dilemmas 
and strains and yet who all choose to do 
the work every day.

The highlight of my job is walking alongside 
women who are facing hardships in their 
journey, their trust in me and NBWS always 
warms my heart, the fact that these 
women keep trusting others when they 
have been so badly hurt never ceases to 
blow my mind.  
 
There have been many successes this 
year: women getting housing, women 
getting money through victim’s services, 
seeing the women make new friends and 
connect with the other ladies in the service 
or watching the growth in those of us 
who work with them. In the last couple of 
years the NBWS team has adjusted to so 
many changes… we never stop… we just 
keep doing, and THAT is a major success... 
without a strong team there would be 
fewer successes for the ladies.
 
There are many challenges working within 
the homelessness sector, but truly the 
biggest challenge I have seen this year 
is “You can get a home for a homeless 
woman, but how do we connect them so 
as to make their life meaningful?” A home 
is one thing, but belonging is another. Each 
of us works so hard to try and forge these 
connections, but in the end, this is up to the 
women which is why it is so challenging.  
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Daisy’s Story
A NBWS Resident

I left a violent relationship after 15 years. I 
experienced daily financial, emotional, and 
psychological abuse. My husband and his 
family were controlling and manipulating 
my son and daughter. The pressure became 
unbearable, especially when my children sided 
with their father and my son started to mimic 
the abusive behaviours his father used to 
abuse me. 

I was always stressed but couldn’t leave as 
I was so worried about the legal process for 
my children and what would happen to them 
if I went. My first point of contact was when I 
received a call from a female worker from the 
Women’s Domestic Violence Court Advocacy 
Service following a police incident. The worker 
said to me, “I am trying to help you; you 
don’t need to live like this every day.” At first, I 
thought she was calling for my husband to get 
information about me and what I was doing, it 
took a while for me to trust her. When I hung up 
the phone I started to think and then it clicked 
and I said to myself , “I don’t have to put up with 
this anymore, I have options.” I called my friend 
and left that night with nothing. A few days 
later I met with the staff at NBWS for an intake 
assessment. 

My way of destressing is to clean. So, when I 
arrived at NBWS I thought, “It’s so clean, what 
am I going to do?” My anxiety levels were 
extremely high, and I was not able to focus. I 
was able to stop for the first time and focus on 
myself with no-one to interrupt me or put me 
down and no-one to ruin my mood. I started 
to paint and to bake and was able to rest. My 
mind was so full, I was distressed and was 
able to use creativity to heal from my pain. The 
Shelter is surrounded by beautiful gardens and 
surrounding areas and the other residents are 
so friendly, they help and support each other.

The staff were there to support me from the 
moment I arrived, they are angels. 

The rooms are beautiful, the care pack on my 
bed was so unexpected. It made me feel loved.

My first night at Shelter was the first good night 
sleep I had for as long as I can remember, and I 
woke up feeling fresh. 

I appreciate the hard work of the staff, every 
single one in their own way. Always offering 
tools to help me, always with love. My oven 
in the Shelter house was broken and NBWS 
organised me a new one. I couldn’t believe my 
luck; I was in heaven. 

Now I show my love in return with my cooking 
and baking. I learnt these skills at a cooking 
workshop which is part of the Wellness 
Program, cooking and baking also helps with 
my journey of recovery.

I have an idea!
I will set up the Shelter kitchen as a commercial 
kitchen, bake cakes to sell to the community 
and raise money for the Shelter. I am so 
grateful for my stay at Shelter, and I never want 
to leave! I will always stay connected with the 
Northern Beaches Women’s Shelter. The women 
who helped me regain my life.

I am so thankful to the Shelter staff for their 
support and care. The Shelter has empowered 
me to find myself again. I have found my 
creativity, baking and painting; I have lost 
weight, I am studying, and I am not stressed 
or anxious at all. After six weeks at NBWS, I am 
blossoming like a flower. I have a little way to 
go but I know I am in good hands; I am in the 
right place to achieve my goals and rebuild my 
life. 

“Seeing you from when you came to where you 
are now and how your confidence is improving, 
you seem happier. It’s like we are meeting the 
real Daisy for the first time because you are 
coming back to who you are and how you 
should be treated and respected. I am super 
proud of that.” Shelter Manager

““I appreciate the hard work 
of the staff, every single one 
in their own way. Always 
offering tools to help me, 
always with love.”

Thank you note
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I am pleased to announce that the 
Northern Beaches Women’s Shelter 
achieved a surplus for the year of 
$1,097,555.
 
This was achieved through the tireless 
efforts of our fundraising committee 
and our two major fundraising events.
 
Additionally, it was greatly assisted 
through a specific, one-off donation 
from a philanthropic trust of nearly 
$800,000.
 
The Shelter is funded by a mixture of 
NSW government grants, philanthropic 
trusts, corporate partners, fundraising, 
and donations from the community. 
 
We were fortunate to have hosted our 
two major annual fundraising events 
and have received continued support 
from many of our donors.
 
Economic stimulus received in the 
form of JobSaver payments and 
rent assistance from our landlords, 
contributed support of $49,930 during 
the lockdowns in Sydney early in the 
financial year.

This additional support is largely 
responsible for us ending the financial 
year with net assets of $2,390,191.
While the balance sheet has improved 
over the past year, all surplus funds 
are fully committed toward future 
provision of services, and a new 
property for the delivery of our 
services across the Northern Beaches. 
 
A total of 92c of every funding dollar 
was spent directly on providing 
services, an outstanding achievement 
by our team, and evidence of our 
commitment to manage costs as 
tightly as possible while still delivering
the high service standards and 
outcomes we are known for.
 
We are excited that through the 
efforts of our community, we will be 
the Shelter that has a permanent 
place within the Northern Beaches 
Community by owning our own 
property. However, we are determined 
to ensure that delivery of services are 
managed within a tight budget.

Treasurer’s 
Report

Luke Mitchell
Treasurer

Northern Beaches Women's Shelter Incorporated
Statement of Financial Position
As at 30 June 2021
ABN: 20 873 461 261

Note 30 June 2021 30 June 2020
Current Assets
Cash &  Cash Equivalents 2 1,305,000 881,950         
Receivables 3 61,552 41,775           
Total Current Assets 1,366,552 923,725         

Non-Current Assets  
Property, Fixtures & Fittings 4 13,578 31,918           

Total Assets 1,380,130 955,643         

Current Liabilities
Trade & Other Payables 5 56,664 29,893           
Total Current Liabilities 56,664 29,893           

Provisions 6 30,830 19,318           

Total Liabilities 87,494 49,210           

Net Assets 1,292,636 906,433         

Equity
Retained Surplus 1,292,636 906,433         

Accumulated Funds 1,292,636 906,433         

These financial statements should be read in conjunction with the 
accompanying notes and the attached review report
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With thanks to our Supporters

As a community funded organisation
we rely heavily on a very special group
of Major Donors, who we affectionately
call “NBWS Heroes”. Our local community 
also offers significant support that 
ensures we can continue to support 
women in crisis.

Together they make it possible 
for our organisation to continue 
operating our vital residential 
service for homeless women of the 
Northern Beaches. Because of their 
consistent generosity, today we’re a 
strong organisation, helping as many 
peninsula women as possible. 

Submissions for financial grants are 
made to Government, corporations and 
foundations. We are the proud recipients 
of consecutive-year grants made by 
the Fussell Family Foundation, Mary Alice 

Foundation, Westpac Community Fund 
and Myer Community Fund.
 
These generous Foundations actively 
support the on-going operational costs 
of our essential service and importantly 
enables critical service improvements.

In addition to the financial support 
of our Major Donors, our Northern 
Beaches community is a core 
contributor to our capacity to operate 
and fundraise. We are proud of and 
humbled to be a charity of choice for 
these local network organisations, 
schools, clubs and businesses.

We sincerely thank all our donors and 
community partners for their ongoing 
commitment to the cause of female 
homelessness.

Thank you to Spicy Broccoli Media  for their graphic design support for this Annual Report. 

NBWS Heroes

Women’s Community Shelters

To learn more about NBWS, 
and how you can help, please visit

nbws.org.au

NORTHERN BEACHES WOMEN’S SHELTER 
ABN 20 873 461 261 

PO BOX 1194 MANLY NSW 2095 

02 9977 7772 
businessmanager@nbws.com.au 

We are social.

Kinghorn FoundationBassike

Northern Beaches Council VivCourt-Trading-White
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