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Overview 

 

The Manly Women’s Shelter (the Shelter) is a community based, non-

profit, non-government organisation. The primary aim of the Shelter is to 

provide short term (up to three months) therapeutic accommodation and 

support for homeless and at risk women (non-custodial) in the Northern 

Beaches area of Sydney. 

 

Many women will have experienced domestic and or family violence, 

mental illness and other significant trauma. The Shelter provides a case 

management approach to assist women to rebuild their lives by accessing 

permanent accommodation and community support systems. 

 

The Shelter operates within an independent  management model, based 

on the principles of community involvement. The Committee of 

Management is made up of community representation and agency 

members with varied backgrounds and experience. 

 

The Shelter does not have any political or secular bias, and is focused on 

being a facility established and managed by the community for the 

community. 
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Manly Women’s Shelter 

Organisational Chart 
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PATRONS 
  

               Michael Baird 

          Past Premier of NSW 

 

 

 

               Margie Abbott 

 

 

  MANAGEMENT COMMITTEE  
 

Julia Lever, President 

Luke Mitchell, Treasurer 

Rosy Sullivan, Fundraising  

Annabelle Daniels 

Kerry Connors, Secretary / Public Officer 

Fiona Reid 
 

 

The Management Committee wishes to thank most sincerely the staff and 

volunteers of the Manly Women’s Shelter and Manly Community Centre for 

their understanding, commitment and service to homeless and at risk 

women in the Northern Beaches area. 
 

Due to the nature of our business the names of staff and volunteers must 

remain anonymous. 

 

Jacqueline Smith 

After a long association with the Manly Women’s Shelter, 

from identifying the need, working with local Council and 

then working tirelessly with Ellie Hunt (the late Founder of 

the MWS) to make the dream a reality, Jacquie resigned 

from her position with the Management Committee in 

2016.  Her constant support, industry knowledge and 

professionalism will be missed.  We thank her for her 

contribution and her commitment to the fight against 

homelessness on the Northern Beaches.  
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Mission Statement 

 
Our Mission is to be welcoming, accepting, supportive and 

inclusive by providing a focal point and meeting place, 
highlighting community needs. 

 
 
 

Vision 
Our Vision is to build social capital and enhance 

the quality of life for the community. 
 
 
 

Funding 
 

The Manly Women’s Shelter receives contributions from (then) 
Manly Council, Perpetual Trustees, and many philanthropic trust 

and individual donors.  We also raise funds through our 
fundraising committee and gratefully receive generous  

community donations. 
 

 

 

 

 

 

We acknowledge the traditional owners of this 

land, and Elders both past and present  

of the Cannalgal Clan of the Eora Nation  
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 Manly Women’s Shelter  

Aims and Objectives 
 

 

 Provide temporary supported accommodation for women in times of 

crisis caused by Homelessness and/or Domestic Violence. 

 

 Create a safe, non-institutionalised environment for women that is 

conducive to their emotional and physical wellbeing. 

 

 Inform and empower women to make active decisions about their lives 

and encourage them to seek alternatives and options using a 

participative case management approach. 

 

 Create an environment where women can share skills, ideas and 

information and with support from Shelter workers help each other to 

work through their crisis. 

 

 Provide services to all women who can self-manage regardless of their 

age, sexuality, cultural and linguistic diversity or whether they have a 

disability or mental illness. 

 

 Advocate on behalf of women experiencing Domestic Violence ensuring 

they have access to resources and can live their life safe and free from 

fear. 

 

 Liaise and co-ordinate services with other non-government 

organisations and community agencies. 

 

 Raise awareness in government, other services and the community 

about Homelessness and Domestic Violence and the impact it has on 

women, and their families. 

 

 Engage in structural advocacy to improve service and legal response to 

women experiencing Homelessness and Domestic Violence. 
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About the Manly Women’s Shelter in 2016 

 

Throughout the 2016 calendar year, the Shelter provided crisis 

accommodation to over 100 women.  The supplementary services provided 

extend far beyond accommodation and include case management which 

incorporates access to medical services, counselling programs, legal 

services, accounting and business services, support through the Centrelink 

benefits programs, training opportunities, support to find employment, and  

programs offered through the Manly Community Centre.   

The statistics for the year demonstrate the broad spectrum of women who 

access the services of the MWS, and the extensive skills and knowledge 

required by the team at the Shelter to assist these women.    

             

 

          

The work that the MWS team undertake to support women through a crisis 

period and then assist them to make decisions regarding their future, takes 

great skill and training.  The logistical process of assisting someone to find 

new and affordable accommodation and then move to that accommodation 

and make a fresh start, is commendable for the women making this move 

and the MWS team who support them. 

Reason for needing 
Assistance 

Mental Health Issues Domestic Violence

Financial Hardship Drug and Alcohol
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Services accessed through the Manly 

Community Centre Inc. (MCC) 

    

From its inception in late 2010, the Manly Women’s Shelter, has forged a 

strong working relationship with the Manly Community Centre & Services 

Incorporated.  Integral to the Shelter’s philosophy of operating a 

therapeutic model, the Community Centre offers residents a diversity of 

free professional community services.  These supportive services cover 

legal, health, relationship issues, multi-cultural case work, immigration 

advice, and a welfare and domestic violence service. 
 

 

CORE SUPPORT SERVICES: 

 

1. Welfare/Assessment Service 

Manly Women’s Shelter and the Manly Community Centre (MCC) work 

together to support women seeking crisis accommodation. 
 

Referrals are made to the Welfare/Domestic Violence Service from a 

myriad of sources, including Link2Home, the Domestic Violence Line, 

Police, Probation and Parole, local Hospitals, Women’s Domestic 

Violence Court Advocacy Service (WDVCAS), community stake-holders 

and self-referrals.  Initial screening and information gathering is usually 

undertaken over the phone or email. This is followed up where 

appropriate, with a face-to-face intake being conducted if the Shelter 

has a current or expected vacancy. 
 

 
2. Building Blocks Groups 

In conjunction with the therapeutic model of the Shelter, the Manly 

Community Centre’s Domestic Violence Service offers a 6 week group 

program, Building Blocks, primarily offered to the residents of the 

Shelter. This is a weekly educational and supportive workshop for 

women who have experienced dysfunctional relationships with a desire 

to move forward with their lives.  Participants are also offered ongoing 

counselling post workshop. This programme has been a very successful 

initiative and serves as a supportive component of the clients Integrated 

Service Plan (ISP). 
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3. Homeless Outreach Service (HOS) 

The HOS provides one day a week of support to women in crisis 

situations who are accessing the services of MWS. 

The main objective of the program is to engage, assist and support at 

risk and homeless people. The Manly Council’s Homeless Protocol 

Guidelines which reflects the NSW state’s guidelines for homelessness, 

forms the basis of the HOS strategy.   

Many of the women at the MWS exhibit complex needs, which include, 

financial hardship and dual diagnosis, substance abuse, mental health, 

multi-cultural issues and disability needs. 

The holistic approach of the HOS program prioritises client outcomes 

through intervention services: 

 Welfare Services / Drop In  

 Family/Domestic DV Service 

 Homelessness Services 

 Family Law - Legal and Civil Law 

 Multicultural Services 

 Counselling 

 Case management 

Categories of homelessness and at risk clients 
The HOS works within the identified types of homelessness 
experienced by clients who have been in contact with our service: 

 Traditional homelessness (no place of safety) personal lifestyle 

 Transient (couch surfing, short term accommodation 

arrangements) 

 Homeless with mental health issues and / or with drug / alcohol 

issues 

 Indigenous transient ( Aboriginal / Torres Straight Islanders ) 

 Single parent ( sole parent supporting children ) 

 Families (often transient – financial reasons ) 

 Domestic Violence (women) 

Mortgage, financial issues, and employment loss have become newly 

emerged categories of clients accessing the HOS.  
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The HOS engages with service providers and forming partnerships with 

them so more direct pathways can be created so that appropriate 

solutions can be found to meet client needs. 

The HOS networks and collaborates with the following agencies: 

 Homeless NSW 

 Northern Beaches Mental Health NGO Group 

 Northern Suburbs Homeless Interagency 

 Northern District Homeless Implementation Group 

These agencies are invaluable for sharing information and providing the 

opportunity to be involved in outreach engagement  days on the 

Northern Beaches to reach those who may not have been previously 

been in contact with homeless and at risk of homeless agencies before. 

People who for the first time have been in contact with this type of 

engagement include, previously unknown homeless, at risk of 

homeless, DV, alcohol and drug issues and mental health issues. 

 

4. Volunteer Recruitment and Training Service 
It has always been known that volunteers could play a vital and valuable 

role at the Manly Women’s Shelter.  Due to the unique nature of the 

needs and circumstances of the clients at the Shelter, rigorous and 

thorough interviewing, training and induction would also be vital to the 

success of the program. 

The outcome of this program is that more clients leave the Manly 

Women’s Shelter with new found skills in seeking employment, including 

one who successfully set up her own business, and skills also in being 

rehoused.  This empowers the women to find a future based on 

confidence and knowledge. 

The Volunteer Program attracts hundreds of enquiries a year, and each 

one is assessed and evaluated prior to being considered for a position 

at the Shelter.   Each volunteer is inducted and trained to meet the 

needs of the clients at the Shelter. 

 

  



Manly Women’s Shelter Page 11 
2016 Annual Report 

 

President’s Report 

Julia Lever 

 

Sadly, women’s shelters are needed more than ever in Australia. 
 
The committee of the Manly Women’s Shelter are constantly trying to think 
up new ways to raise money to keep our Shelter running. 
 
It is wonderful that so many organisations in the Manly Warringah 
community have decided to make our Shelter the beneficiary of their 
fundraising this past year. 
 
Our gratitude goes to The Manly Council, The Fussell Foundation, Peter 
Hunt, The Mary Vernon Foundation, The Sisterhood, Wo_Manly, 
Barrenjoey Golfers Week, Novotel, the Fairlight butcher, Oz Harvest and 
many others who continue to support us on a regular basis. 
 
We have been so fortunate to be joined by Jillian Christie as our new 
fundraiser. Her business background and organisational skills have 
resulted in very successful events. 
 
In July, we were thrilled to entertain Rosie Batty who was our guest 
speaker at the Winter Wonderland Gala Ball and again the following 
morning at a morning tea at the Novotel Manly to further share her 
message. 
 
Throughout 2016, the awareness of the needs of our Shelter are spreading 
widely, resulting in more opportunities for me to attend businesses and 
schools to share information about the Shelter.  This gives us the chance 
to talk not only about domestic violence but make people aware of the 
other reasons that women find themselves in shelters - drug and alcohol, 
mental illness and financial crises. 
 
Last May, I was invited by Karen Chasten to visit Radio Northern Beaches 
which gave me an opportunity to talk about the Shelter. 
 
I have had a very exciting time in the last year visiting schools to give talks 
and at Northern Beaches Selective Campus where our Shelter was one of 
two charities that the Year 12 students chose to present with a donation 
cheque. 
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PLC Ladies College also invited me, along with Moo Baulch of NSW 
Domestic Violence to take part in a video which was presented at their 
Year 10 Scholars Expo. 
 
Above all, my top experience of 2016 on behalf of the Shelter was being 
asked to give the White Ribbon Day talk to 800 girls and staff at Stella 
Maris College in Manly, which resulted in me working with three Year 12 
girls for their HSC project. 
 
My thanks as always go to our Committee of Management, who juggle 
their very busy careers whilst still being able to work with me to oversee 
the operations and management of the Shelter. 
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A Partnership for the Future 

Annabelle Daniel 
CEO, Women’s Community Shelters 
 

Women’s Community Shelters works in partnership with each shelter in its 

network under a Funding and Support Agreement, to provide: 

 Funding support, assisting with ongoing operational costs, 

 Operational support, including assistance with oversight of the 
Shelter Manager and staff, policies and procedures and the practices 
of the shelter 

 Case Management support through the provision of an outcomes 
based computer system 

 Governance support through membership of each local shelter Board 

 Network support through regular meetings and development 
opportunities for Shelter Boards and staff 

 

Women’s Community Shelters receives funding from the NSW State 

Government to partially fund the network of women’s shelters. Other 

sources of each shelter’s funding include philanthropy, business 

partnerships and community fundraising. 

We have been proud to support the dedicated staff and Board of Manly 

Women’s Shelter in 2016 through recruitment, connecting donors and 

philanthropists to the shelter, upgrading policies and procedures and 

bringing the shelter manager and staff into our professional development 

network. This has enhanced the outcomes for shelter residents, helping 

them transition into lives after crisis with support and referrals. 

We look forward to 2017 and assisting the shelter with further support. 
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Fundraising and  

Donations Report 

Rosy Sullivan 

 

2016 was a year of growth and progress in the area of fundraising for the 

Manly Women’s Shelter.   
 

The Fundraising Manager, who started the year as Jillian Daniels and 

concluded the year (with a beautiful wedding) in becoming Jillian Christie, 

worked tirelessly to bring the image of the MWS into the modern world.  

She undertook the upgrading of the website and the introduction of social 

media as a core fundraising tool.  Jillian worked closely with the Committee 

of Management in the identification of opportunities to include the local 

community in the need to raise both awareness and much needed funds 

for the on-going operation of the Shelter.  
 

During 2016, in addition to small events conducted by various members of 

the community, two major functions were organised: 

 Christmas in July gala ball 

 Melbourne Cup lunch 
 

Both of these major functions met their objective of connecting with the 

community and also raising funds for the Shelter.  
 

Many members of the local northern beaches community assisted in the 

planning, preparation and launching of the gala ball held at the 

International College of Management (St Pats on the hill).  Special thanks 

go “The Sisterhood” and “Wo-Manly” who work tirelessly in their continued 

support of the Shelter in all of its activities.   

Early in the year, we were contacted by a video production company, 

140Element offering to make a video to support the fundraising efforts of 

the Shelter.  Rio from 140Element worked tirelessly with us in the creation 

of a moving short video that depicted the story of one of the women who 

had needed the services of MWS and has transitioned into a new life after 

her crisis.  The video won the Audience Inspired Award in the International 

Storytelling Contest which demonstrates the power of this piece of work.  
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You can view the video at http://www.storieslived.com/personal-

triumph/domestic-violence-manly-shelter-colours/ 

 

The video was linked to the launch of the Colours fundraising campaign 

which included the 2016 Melbourne Cup event and our link with Say It With 

Polish, a company that developed a special colour of nailpolish for the 

Shelter and now makes a donation to MWS from every bottle of this polish 

that is sold.  

 

The Shelter continues to receive the support of our local community who 

have yet again assisted the Shelter in the provision of much needed 

support for homeless women on the northern beaches.  The Shelter has 

gained funds from its own events and also been the recipient of funds from 

other prominent fundraising events within our community.  A total of just 

over $200,000 was raised throughout the year from the two major events 

and also from events organised by community members, which included: 

 Long Reef Golf Club (Barrenjoey Golfers) 

 Brigidine College, St Ives  

 Balgowlah Golf Club  

 Wakehurst Golf Club 

 Minkara Village 

The Shelter continues to receive direct monetary donations from family 

foundations and individuals, ranging from $20 to many thousands.   

 

Our plans for fundraising activities in 2017 include: 

 Gala Masquerade ball in June  

 Melbourne Cup luncheon 

 Golf Days 

 Market stalls 

 Ladies luncheons 
 

It costs over $550,000 per annum for the Manly Women’s Shelter to 

provide the services to homeless women on the northern beaches.  

Without significant government funding, the on-going effort to raise funds to 

continue the work of the Shelter is of utmost importance.  With ever- 

increasing costs for services (particularly rent and staff wages), fundraising 

will continue to be a core function of the people who support our local 

Shelter. 

http://www.storieslived.com/personal-triumph/domestic-violence-manly-shelter-colours/
http://www.storieslived.com/personal-triumph/domestic-violence-manly-shelter-colours/
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Annual Treasurer’s Report 

Luke Mitchell 
 

The year ended 31 December 2016, continued with the hard work laid 
down in the 2015 and 2014 years which saw many changes.  The Shelter 
was able to increase the donations received and broaden its donors and 
donations.  This meant that the fundraising activity covered all expenses of 
the Shelter for the year.  The success was only achieved through the hiring 
of a fundraising contractor which has formalised our processes and 
engagement with the community.  The Shelter is greatly appreciative of this 
marked increase in community support. 

As a result of the above, there was a surplus in net income for the year of 
$64,607.  Significant support from Women’s Community Shelters, Manly 
Council, Adolf Basset Foundation, Rhonda Blackshaw, the Fussell Family 
Foundation, Barrenjoey Golf Club and MFS Institute all helped this number 
as well as significant contributions made by the various schools and clubs 
within the community.   

The current cost of the shelter is approximately $480,000 per annum of 
which $200,000 is required to be raised by the broader community per 
annum, after considering commitments from partners with the Shelter.    

Cash for the Shelter improved to $267,308.  The on-going sustainability of 
the Shelter is being assured through the alignment with the Women’s 
Community Shelters, philanthropic donors covering the rent for the Shelter 
and support provided by Perpetual Trustees ($86,000) and Manly Council 
($50,000).  We thank these organisations for their continued support. We 
also received significant contributions in kind from the local community 
including food from the Manly Village Butcher and OzHarvest as well as 
the enormous contribution of schools along the Northern Beaches.  The 
community support for the issues addressed within the Shelter in this 
regard is very humbling. 

The 2016 year was a great year for the Shelter.  However, the 2017 year is 
not without its challenges of rising costs for rent and wages pressures.  
The Shelter is sustainable with the contributions small and large. 

I am confident that the Shelter is prepared for the 2017 year and beyond 
with the efforts undertaken in organising a consistent and diversified 
revenue stream that exceeds the budgeted costs of running the facility of 
approximately $550,000 per annum.  
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