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Overview 

 

The Manly Women’s Shelter (the Shelter) is a community based, non-

profit, non-government organisation. The primary aim of the  Shelter is to 

provide short term (up to three months) therapeutic accommodation and 

support for homeless and at risk women (non-custodial) in the Northern 

Beaches area of Sydney. 

 

Many women will have experienced domestic and or family violence, 

mental illness and other significant trauma. The Shelter provides a case 

management approach to assist women to rebuild their lives by 

accessing permanent accommodation and community support systems. 

 

The Shelter is an independent management model based on the 

principles of community involvement. The Committee of Management is 

made up of community representation and agency members with varied 

backgrounds and experience. 

 

The Shelter does not have any apolitical, secular, and is focused on 

being a facility established and managed by the community for the 

community. 

 

 

 

  



Manly Women’s Shelter Page 3 
2014 Annual Report 

 

Manly Women’s Shelter 

Organisational Chart 
 

 

 

         

 

 

 

 

           

 

 

 

 

 

 

 

 

 

 

 

 

 

MANLY WOMEN’S 

SHELTER 

“By the community, 

 for the community 

 

 MANAGEMENT 

COMMITTEE 

 EXECUTIVE COMMITTEE 

 FUNDRAISING COMMITTEE 

 

FUNDING 

 MANLY COUNCIL 

 STREET SMART 

 PERPETUAL TRUSTEE 

MANLY 

COMMUNITY 

CENTRE 
 

MWS MANAGER 

POSITION 

SYDNEY 

HARBOUR 

TRUST 

(facility) 

DONORS & 

SPONSORS 

HOMELESS 

OUTREACH 

SERVICE 

FAMILY & COMMUNITY 
SERVICES 

↓ 

 Building Blocks 

Program 

 Volunteer/  

Recruitment Services 

 Women’s Support 

Group 

http://www.google.com.au/imgres?q=group+of+organisations&hl=en&gbv=2&biw=1806&bih=628&tbm=isch&tbnid=bAT5Rvm2KLNFRM:&imgrefurl=http://www.leonecentre.com/?page_id=4653&docid=3w8CC0jY9sZiGM&imgurl=http://www.leonecentre.com/wp-content/uploads/2011/05/group-or-consultancy.png&w=500&h=308&ei=GJLATtLMBIKViAeD2qH5BA&zoom=1
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PATRONS 
  

The Hon. Michael Baird 

     NSW Premier and  

      State Member of Parliament for Manly 

 

 

 

Margie Abbott 

 

 

 

 

 

MANAGEMENT COMMITTEE  
 

Julia Lever, President 

Jacquiline Smith, OAM, Vice-President 

Luke Mitchell, Treasurer 

Chris Chapman, Secretary/Public Officer 

Margaret Gallagher, OAM 

Rosy Sullivan, Fundraising  

 
 

 

The Management Committee wishes to thank most sincerely the 

wonderful staff and volunteers of the Manly Women’s Shelter and Manly 

Community Centre & Services for their understanding, commitment and 

service to homeless and at risk women in the Northern Beaches area. 
 

Due to the nature of our business the names of staff and volunteers 

must remain anonymous. 
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Mission Statement 
 

Our Mission is to be welcoming, accepting, supportive and 
inclusive by providing a focal point and meeting place, 

highlighting community needs. 
 

 
 

Vision 
Our Vision is to build social capital and enhance 

the quality of life for the community. 
 
 
 

Funding 
 
The Manly Women’s Shelter receives contributions from Manly 
Council, Perpetual Trustees, and many philanthropic trust and 
individual doners.  We also raise funds through our fundraising 

committee and gratefully receive community donations. 
 

 

 

 

 

 

 

 

We acknowledge the traditional owners of this 

land, and Elders both past and present  

of the Cannalgal Clan of the Eora Nation  
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 Manly Women’s Shelter  

Aims and Objectives 
 

 

 Provide temporary supported accommodation for women in times of 

crisis caused by Homelessness and/or Domestic Violence. 

 

 Create a safe, non-institutionalised environment for women that is 

conducive to their emotional and physical wellbeing. 

 

 Inform and empower women to make active decisions about their 

lives and encourage them to seek alternatives and options using a 

participative case management approach. 

 

 Create an environment where women can share skills, ideas and 

information and with support from Shelter workers help each other to 

work through their crisis. 

 

 Provide services to all women who can self-manage regardless of 

their age, sexuality, cultural and linguistic diversity or whether they 

have a disability or mental illness. 

 

 Advocate on behalf of women experiencing Domestic Violence 

ensuring they have access to resources and can live their life safe 

and free from fear. 

 

 Liaise and co-ordinate services with other non-government 

organisations and community agencies. 

 

 Raise awareness in government, other services and the community 

about Homelessness and Domestic Violence and the impact it has on 

women, and their families. 

 

 Engage in structural advocacy to improve service and legal response 

to women experiencing Homelessness and Domestic Violence. 
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Little did I know when I was asked to take on the Presidency of the 

Manly Women’s Shelter that I would have to deal with so many 

challenges?  The late Ellie Hunt had very large shoes to fill and we all 

miss her. 

 

I want to thank my fellow executive committee members so much for 

their support. 

 Jacquiline Smith 

 Margaret Gallagher, 

 Rosy Sullivan, 

 Luke Mitchell, and 

 Chris Chapman 

 

I want to specially thank Margaret Gallagher for her many months when 

she generously volunteered to be the shelter supervisor and gave of her 

time and many years of expertise in her endless endeavour to better the 

lives of those around her.  

 

My thanks are extended to Margie Abbott, our Patron since late 2013, 

who with her husband Tony have been so supportive of the shelter. 

Margie has visited the women at the Shelter many times, always with a 

delicious homemade cake.  Not to forget our founding Patron, Mike 

Baird, NSW Premier, who in amongst his busy schedule at Premier of 

our State, he advocates strongly on behalf of the Shelter. 

 

Like most organisations and businesses these days, we started the year 

with concerns regarding our ever increasing costs.  An organisation such 

as ours needs around the clock staff to manage so many varied and 

sensitive situations.  

 

President’s Report 

Julia Lever 
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Yet again David Blackshaw, a trustee for the Adolf Besser Trust together 

with Perpetual has given us funding to pay our manager’s salary for two 

years for which we are very grateful. 

 

Manly Council is always a great supporter and also gives generously to 

the Shelter every year. 

 

I want to thank Tony Abbott for nominating our Shelter as the beneficiary 

for the second year in a row from his Pollie Pedal. This generous sum 

really helped us to cover our costs and continue to provide the broad 

case management services to the women who have accessed the 

Shelter throughout 2014. 

 

Jacquiline Smith, our Vice-President, who is also the Manager of the 

Manly Community Centre & Services (MCCS) was involved in the 

establishment of the Shelter in November 2010 with the late Ellie Hunt. 

Her vast experience and involvement continues as the MCCS provides 

many services for the residents of the Shelter.  

 

There are so many organisations and people to thank for their support. 

Manly Rotary member and energetic designer Vivien Coulson together 

with Ted Waters have arranged the renovations to totally upgrade the 

two existing houses.  Only Vivien would have been able to talk so many 

companies into donating products including all the paint and carpets. 

 

Ted Waters in collaboration with Geoff Bailey of the Sydney Harbour 

Federation Trust secured a third house for which we are very grateful. 

The third house has been set up as a transition house to enable the 

three residents to live more independent lives on their pathway back to 

full community living. 

 

The Manly community, comprising both individual residents and local 

businesses, have always been so generous and we couldn’t do without 

their contributions, large and small. 

 

Last year The Steyne Hotel once held again their very successful 

Melbourne Cup Lunch for the Shelter, which raised funds that continue 
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to support the on-going logistical operation and management of the 

Shelter. 

 

Although we were unable to hold a July function in 2014 at the ICMS we 

are now gearing up for Christmas in July for 2015.  ICMS Manager, 

Frank Prestipino has been so supportive of the Shelter and his students 

are working with our Fundraising Committee and working collaboratively 

with Kandy Tagg, our Fundraising Manager. 

 

Rosy Sullivan organised a cocktail party at Fusion Point Restaurant in 

Manly, which gave the Shelter the opportunity to thank its many 

supporters. Rosy and her husband John’s generosity is always so 

appreciated. 

 

In 2015, it is planned for the Shelter to work more closely with the 

Women’s Community Shelters and its Chief Executive Officer, Annabelle 

Daniel.  It is anticipated that this collaborative arrangement will assist the 

lobbying of government for funding for the Manly Women’s Shelter and 

the establishment of more women’s shelters throughout New South 

Wales, which can be based on the same community-participative model.  

We look forward to working with Annabelle and her staff at their new 

shelter at Hornsby. 

 

Special thanks must be given to Rhonda Henderson and her staff at the 

Shelter for their ability to deal with so many daily challenges.  Rhonda 

continues to provide a high quality case management approach to 

managing the services that can be accessed by the women who are 

living at the Shelter.  

 

I want to thank all our Committee members for giving up so much time 

from their already busy lives.  Without this dedicated team of individuals, 

and their myopic endeavour to maintain the operation of the Shelter, we 

would not be able to continue to provide the services to women in need. 

 

Like all charitable organisations, and particularly for the Manly Women’s 

Shelter that does not receive any funding from either the State or 

Federal government, finances are at the forefront of all of our 

discussions and more importantly, as an organisation that relies solely 
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on fundraising and charitable donations, we continue to make this a 

focus of our operation as a Committee of Management.  Our Treasurer 

Luke Mitchell tells us that the projections for 2015 are positive and that 

the planned fundraising will continue to operate the Shelter with the high 

level of services that it has been offering for the past four years.  To 

achieve this, we need the continued support of the community and I urge 

all northern beaches residents to act in a positive way to supporting the 

ongoing operation of the Shelter.  

 

Julia Lever 

President  
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a Lever 

President         Shelter Manager’s Report 
 Rhonda Henderson 

 

As we complete our 4th year of operation, the Manly Women’s Shelter 

has been able to offer safe temporary accommodation and support to 

154 women.  In 2014, we supported 34 women. 
 

On arrival at the Shelter, each woman is assessed and their individual 

needs are determined.  A comprehensive personal care plan is designed 

and implemented, which incorporates goals, objectives and strategies. 
 

The majority of needs naturally revolve around safe housing.  Other 

needs however, are equally as important and have to be addressed to 

assist in achieving a safer and more productive life. 
 

Case workers work diligently with residents around the clock.  
 

As a priority, housing applications are set in motion.  If not already 

activated, change of circumstances may entitle alternative housing 

needs including the start safely program. Centrelink benefits are 

reviewed and applications determined for the eligibility of the Disability 

Support Pension.  A Mental Health Care plan is accessed and referrals 

made by a G.P. with appointments made for Counsellors, Psychologists 

and Psychiatrists with the majority of these appointments being attended 

and accompanied by case workers.  For many women, legal issues arise 

with regard to court appearances and AVO’s.  The women are supported 

through these issues by the case workers, who mostly accompany them 

to appointments.  Case workers liaise with the Department of Family and 

Community Services and advocate for the women regarding the 

reinstatement of visitation rights with their children.   
 

To enhance opportunities for employment, the case workers also assist 

the women in the preparation of resumes and assist them through the 

job search process.  Those women who are well and confident enough, 

will begin looking for jobs.  At this stage, they will also be assisted to 

start researching any affordable private accommodation. 
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Risk assessments are ongoing with legal, domestic violence, and police 

strategies put in place for each woman. 
 

Regular donations of food from Oz Harvest, together with donations of 

toiletries, cleaning products, and other basics for running two houses 

help the Shelter immensely from a financial perspective, as well as 

monetary donations.  The Shelter thanks the Sisterhood for regular 

donations of these items and Oz Harvest for the twice weekly food 

deliveries. 
 

Success varies so much for each individual and it cannot always be 

measured by achieving permanent housing.  Residents may return to 

past living conditions but will hopefully be armed with awareness, 

education, tools, strategies and confidence to assist them to be able to 

see the difference in healthier choices.  The Shelter continues to offer 

Outreach Support to past residents who may require assistance even 

after they have moved on from living at the Shelter. 
 

Staff coverage at the Shelter is 24 hours per day, which is a huge part of 

the annual budget.  Wages, combined with the rent and utilities are an 

ongoing expense and the donations that are provided to the Shelter go 

towards these major expenses.  

 

Outcomes for 2014 

34 women provided with accommodation at the Shelter.  Of these 34 

women, outcomes included: 

 5 moved to the new transition house provided by the Shelter  

 1 returned to the United Kingdom to live with family 

 5 referred to specialist services 

 5 moved to private rental accommodation 

 11 returned to family/friends with supports and strategies in 

 place 

 4 self-discharged 

 2 felt they were not suitable 

 1 achieved accommodation with the Department of Housing  

 

 

Rhonda Henderson 

Shelter Manager 
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2014 was an extremely busy year for the Fundraising Committee, in that 

we needed to reinvent ourselves after the demise of Ellie Hunt in late 

2013.  Our usual plans for the annual gala dinner in March did not 

proceed and we entered into discussions with the International College 

of Management (ICMS) in relation to working collaboratively with us in 

the planning and delivery of a fundraising event.  
 

In mid 2014, the Committee of Management appointed a part-time 

Fundraising Manager to assist in the core role of raising funds to ensure 

the on-going operation of the Shelter.  Ms Kandy Tagg has many years 

of experience in fundraising, marketing and negotiation.  In other words, 

she has the ability to encourage people to financially assist the Shelter, 

and they are happy to be a part of the process.  The appointment of 

Kandy was an extremely positive step in the new phase of fundraising.  
 

The 2014 Fundraising Committee consisted of a small group of people 

order who are highly committed to the cause and aims of the Shelter.  

The Committee members were: 

 Kandy Tagg, Fundraising Manager 

 Anthony Calacoci 

 Libby Gauld 

 Alison Dodd 

 Rosy Sullivan, Chair 
 

The Fundraising Committee has had a busy year in support of the Manly 

Women’s Shelter.  It has been a difficult year within the business 

community and for individuals, as the financial environment has suffered 

and people only have a limited amount of funds available for charities 

and there are many very worthy charities vying for that charity dollar.   

The Shelter has hit a nerve with our local community and they have 

again provided much needed support for homeless women on the 

Fundraising and  

Donations Report 

Rosy Sullivan 
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northern beaches.  The Shelter has gained funds from its own events 

and also been the recipient of funds from other prominent fundraising 

events within our community.  A total of just over $265,000 was raised 

throughout the year from the following events / donors: 

 Cocktail party – thanks to Fusion Point Restaurant 

 Melbourne Cup luncheon – thanks to The Steyne Hotel 

 Manly Fun Run  - thanks to Manly Rotary Sunrise 

 Perpetual Trustees  

 Pollie Pedal – thanks to the Hon. Tony Abbott, M.P. Prime Minister 

and Federal Member for Warringah 

 Private Foundations and individual donors 

Many people worked tirelessly in support of the Shelter throughout 2014.   

The Rotary Club of Manly Sunrise has been a supporter of the Shelter 

from its planning and inception stage, and they continue to raise funds 

through fun runs and other events, and also provide hands-on support in 

the maintenance and repairs of the buildings.  In 2014, they have 

assisted greatly with the renovation of both houses and also the fit-out of 

the new transition house. 

The Shelter continues to receive direct monetary donations from family 

foundations and individuals, ranging from $20 to many thousands.  

Plans for fundraising activities in 2015 include: 

 Gala “Christmas in July” dinner at ICMS 

 Melbourne Cup luncheon 

 Golf Day 

 Market stalls 

 Ladies luncheons 
 

It costs around $450,000 per annum for the Manly Women’s Shelter to 

provide the services to homeless women on the northern beaches.  

Without government funding, the on-going effort to raise funds to 

continue the work of the Shelter is of utmost importance.  With ever 

increasing costs for services, fundraising will continue to be a core 

function of the people who support our local Shelter. 

 

Rosy Sullivan 

Committee of Management (Fundraising Chair) 
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Annual Treasurer’s Report 

Luke Mitchell 
 

The year ended 31 December 2014 was a challenging year for the 

Manly Women Shelter as the Shelter adapted to great loss of its 

President, Mrs Ellie Hunt.  Ellie was not only the President of the Shelter 

but a huge pillar of the community of which she was able to source a 

strong source of funds for the Shelter.  The Shelter has recently adapted 

and begun reconnecting with significant donors and the Fundraising 

Committee is working towards building the community support through 

events, workplace giving, and seeking philanthropic support from 

community leaders. 

 

Much work has also been completed in reviewing the controls and 

practices of the finance function within the Shelter to ensure that there is 

a segregation of duties and appropriate and best practice controls are in 

place. 

 

There was a deficiency in net income for the year of $95,093 which can 

be attributed to the completion of the funding received from the Pollie 

Pedal and the delay in the annual fundraiser until the 2015 year, due to 

the loss of the President.  We thank the Honourable Tony Abbott MP 

and his wife Margaret Abbott for their continued support of the Shelter 

and appreciate the support they have given and understand that they 

wish to support the Manly and Warringah community through as many 

means as feasible. 

 

The current cost of the Shelter is approximately $450,000 per annum of 

which $150,000 is required to be raised by the broader community each 

and every year, after considering commitments from partners with the 

Shelter. 
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Cash for the Shelter declined to $147,056 from $260,848 as a result of 

the decline in revenue.  The ongoing sustainability of the Shelter is being 

assured through the alignment with the Women’s Community Shelters, 

who will contribute $50,000 to the cost of the Shelter in combination with 

the support provided by Perpetual Trustees ($86,000) and Manly 

Council ($50,000).  We thank all of these organisations for their 

continued support. 

 

As outlined, the Shelter is due to have their annual fundraiser in July 

2015 with a target of $70,000 and more importantly to connect to the 

community and bring to the need to raise further funds for the Shelter. 

 

The 2014 year was a challenging one for the Shelter. However, through 

re-connecting with our network of supporters after the tragic loss of Ellie 

Hunt, the shelter has been stabilised financially, established appropriate 

controls and there is a clear plan to ensure the $150,000 of community 

funds can be raised.   

 

I am confident that the Shelter will continue to exist thanks to community 

support and we would welcome financial support from government in 

assisting us to help them with a greater health and safety need amongst 

the community. 

 

Luke Mitchell 

Treasurer 
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From its inception in late 2010, the Manly Women’s Shelter, has forged 

a strong working relationship with the Manly Community Centre & 

Services Incorporated.  
 

As co-founder of the Manly Woman’s Shelter, the MCCS acts as the 

public face for the Shelter in terms of donations, contributions, client’s 

correspondence, as a collection point for official documents.  In addition, 

the Shelter has use of meeting rooms for supervision, staff meetings and 

halls for board meetings. The primary service provided to the Shelter is 

the Intake and Assessment of potential clients seeking crisis 

accommodation.  
 

Integral to the Shelter’s philosophy of operating a therapeutic model, the 

Community Centre offers residents a diversity of free professional 

community services.  These supportive services cover legal, health, 

relationship issues, multi-cultural case work, immigration advice, and a 

welfare and domestic violence service. 
 

The diagram below depicts the services that the MCCS provide to the 

Manly Women’s Shelter. 

 

 

 

 

 

 

 

 

 

 

 

 

Services Provided by 

the Manly Community 

Centre & Services Inc. 

(MCCS) 

Manly 
Women's 

Shelter 

Volunteer Service 

• Specialized 
Recruitment/ Training 

Homeless Outreach 
Service (HOS) 

• Crisis Intervention 
Module 

Counselling 

• Pro Bono Services 

• Counsellor/ 
Psychologist 

Primary Level 
Screening 

Intake and 
Assessment 

Building Blocks 
Program 

Multi 
CulturalService 

(Immigration Agent) 

Poste Restante Mail      
Donations 

Women's Support 
Group 

Resume Services 

Venue for Staff/ 
Board Meetings 
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CORE SUPPORT SERVICES: 

 

1. Homeless Outreach Service (HOS) 

Utilising a crisis intervention model, the Homeless Outreach Service 

(HOS) endeavours to address homelessness, for individuals, 

female/male and struggling with the lack of emergency 

accommodation in the Manly and wider community.  The service 

helps to provide a holistic approach to homelessness by offering 

wrap - around services for clients.  
 

Social networking has been a primary focus this year as HOS has 

established pathways with other Northern Sydney and Metropolitan 

housing and welfare agencies. In conjunction with Housing NSW, 

HOS assisted in organising a “meet and greet” event in Manly 

where homeless clients were able to connect with welfare agencies   

within a friendly and supportive environment. 
 

Extending the local government area for the HOS service has been 

a major objective of the service.   Connecting with the new Northern 

Suburbs Interagency located at North Sydney has given wider 

exposure for the HOS through the building up of relationships with 

other relevant agencies within the Northern Sydney region. The 

outcome of this connection promotes awareness of what other 

services provide, their support and collaboration in working with 

homelessness, primarily in terms of referrals, assessment and case 

work.     
             
A central strategy has been forging stronger links with the Manager 

of the Manly Women’s Shelter, Manly Council’s Safety Officer, 

council rangers, local police, Link2Home, and other relevant 

women’s housing services.  In addition, the HOS worker continues 

to work closely with the Centre’s Welfare/domestic violence worker 

and the in-house services offered at the Manly Community Centre. 
 

Quarterly  HOS reports are submitted to Manly Councils Safety 

Committee, to the Centre’s Management Committee, and FACS 

Northern Sydney Homeless Committee. 
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2.  Welfare/Assessment Service 

Manly Women’s Shelter and the Manly Community Centre & 

Services continue to collaborate and work together to support 

women seeking crisis accommodation. 
  

Referrals are made to the Welfare/ Domestic Violence Service from 

a multiple of  sources, including Link2Home, Domestic Violence 

Line, Police, Probation and Parole, Local Hospitals, Women’s 

Domestic Violence Court Advocacy Service (WDVCAS) community 

stake-holders and self-referrals.  Initial screening and information 

gathering is usually over the phone, or by email, followed by a face-

to-face assessment if the criteria is met, and the Shelter has a 

potential vacancy.  
       

Comprehensive assessments and intakes take place at the Centre 

rather than at the Shelter thus keeping the integrity and 

confidentiality of both the client and the Shelter.  Intakes are 

progressed after approval and updates with Shelter Manager. 
 

 

3.  Building Blocks Group     

In conjunction with the therapeutic model of the Shelter, the Centre 

offers a 6 week group program - Building Blocks   for the residents. 

This is a weekly educational and supportive workshop for women 

who have experienced dysfunctional relationships and wish to move 

forward with their lives.   Participants are also offered ongoing 

counselling post workshop. This programme has been a most 

successful initiative and serves as a supportive component of the 

clients Integrated Strategic Plan (ISP).  
     
The wrap around services offered by the Manly Community Centre 

& Services offer ongoing support to Shelter residents clients, which 

in turn strengthen the impact of the collaborative advocacy and 

support the MWS clients receive during their residency. 
 

 

4.   Volunteer & Training Service 

Volunteers play a vital role at the Manly Women’s Shelter utilising 

their professional skills such as art therapists, cooks, hairdressers 
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and reflexologists as well as project volunteers such as drivers, 

gardeners and those who help with specific needs.   
 

One of many successful outcomes is the new Employment Coach 

who visits the Shelter to rewrite resumes and guide the woman 

through the employment process.  This specialised support 

empowers the women to move on from their old lifestyles and move 

forward with more confidence.    
 

In collaboration with the Centre Manager and the Centre’s Volunteer 

Recruitment & Training Service, all prospective Shelter Volunteers 

are interviewed, assessed, trained and inducted to meet the 

specified needs of Shelter residents.      

 

 

Jacquiline Smith 

Vice President, MWS 

Manager, MCCS 
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