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What a year. 

It would be easy to dwell on what we all missed out 
on, the sacrifices, and the moments of despair. But 
there are two observations I would like to share that 
highlight the importance of the Shelter, and the 
power of our community. 

Firstly, no matter what was thrown at it, the Shelter 
went above and beyond in providing a safe place 
for women at the most challenging of times. 

Second, the challenges we faced brought a 
renewed focus for many on the importance of 
supporting the vulnerable and the voiceless in our 
community. Being a part of something ‘bigger’ 
than one’s self.

The ups and downs of the last year reframed for 
many of us what is truly important in our lives. 

The role I am most proud of as a Parliamentarian 
is my Patronage of the Shelter. It is a privilege and 
an honour to be involved with such an important 
and respected organisation, backed by the most 
outstanding team and supporters. The dedication 
and hard work of the team meant that throughout 
one of the most trying 12 months for all of us, the 
shelter operated at full capacity the entire time.

The way residents of our community, and further 
afield, came together to help and support each 
other was incredible. From home cooked meals to 
vouchers and activities to keep the 
clients busy – this was a real shining light 
during a difficult year.

NBWS provided crisis accommodation for 26 
women and transitional accommodation to 41 
women meaning a total of 67 women have had 
access to support. In total, over the last 11 years in 
excess of 500 women have been supported and 
assisted back into the community.

The NBWS Outreach Service has been on hand
to provide support and continuity to our 

Acknowledgment
of Country

The Northern Beaches Women’s Shelter acknowledges the Gayemagal  
people who are the traditional owners of the lands, waters and  

communities in which we live and work.

We pay our respect to Elders past, present and emerging, especially Elders 
working to eradicate homelessness and domestic and family violence.

We acknowledge that homelessness and
domestic and family violence are both problems experienced 

disproportionately by Aboriginal and Torres Strait Islander communities.

We acknowledge the strength, resilience and wisdom of Aboriginal and 
Torres Strait Islander people and celebrate their ongoing custodianship of 

this beautiful land we all share.

James Griffin MP
Member for Manly
Parliamentary Secretary for Health
Patron – Northern Beaches Women’s Shelter

women who are transitioning back into the 
community. Importantly, the service also works 
as an early intervention and prevention of 
homelessness program. 

The work of the Shelter goes beyond providing a 
roof over a head. The breakdown of the 1160 hours 
of support provided to our 67 women shows how 
expansive the outreach support services are:

• Assisting with family and domestic violence – 35%
• Financial, legal, education or employment 
   assistance – 22%
• Health, mental health and disability support – 33%
• Access to Drug and Alcohol services  – 10%

The NBWS has also made some modifications to 
the shelter to support residents with mobility issues 
including ramp access and a mobility bathroom 
with shower and toilet facilities, all of this designed 
to enable the NBWS to provide greater flexibility.

Finally, it is fantastic to see the shelter on the way 
to secure Australian Service Excellence Standards 
accreditation. This certification is designed to 
further improve our already excellent business 
practices and client services, and the Board has 
developed an implementation plan that will see 
NBWS certified by 2024.

A heartfelt thanks must go to the leadership team, 
the Shelter manager, staff and our unstoppable 
volunteers and donors for a job well done.

After the year we’ve had, we now know how resilient 
we are and can be confident and energised to 
continue making a profoundly positive impact on 
the lives of women who need our help.

Congratulations NBWS team and volunteers.

Yours sincerely,

Parliamentary Secretary for Health and Veterans
Member of Manly
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Overview Our Mission
Northern Beaches Women’s Shelter (NBWS) is
a community-funded, charitable organisation

providing crisis and transitional accommodation, 
support, safety and outreach services for homeless 

women across Sydney’s Northern Beaches.

More than a safe haven, NBWS 
supports homeless women so they 
can rebuild their lives, reclaim their 
independence and re-join society.

Formerly Manly Women’s Shelter, NBWS provides 
individual case management and an outcomes-
based approach to assist women to access 
permanent accommodation and community 
support systems and services.

We know the main factors leading to 
homelessness include physical, emotional 
and/or sexual abuse; family breakdown; 
financial strife; domestic violence; addiction; 
health or mental health issues and/or lack of 
affordable housing.

Our goal is to identify and address the 
underlying root cause(s) of each individual 
woman’s homelessness, so that their lives are 
forever transformed for the better through 
their stay, and the benefits to their health, 
wellbeing and prospects are enduring. 

“Women affected by 
homelessness in Australia, 
are women like your 
friends, your colleagues…
women like you…
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Our Vision
A future where we aren’t needed.

We Believe
Community engagement in local initiatives is key to resolving the pressing 
social issues of women’s homelessness and domestic and family violence.

We believe our specialist Women’s Shelter offering best practice support is a 
critical service for women on the Northern Beaches.

Our Values

Respect We value our staff, our volunteers and all our communities 
and recognise their value and worth.

Kindness We are generous and considerate, non-judgemental and 
understanding of others’ needs.

Excellence We strive always to exceed expectations and deliver high 
standards.

Courage We seek to drive positive change and challenge the status 
quo.

Hope We provide hope and optimism. Hope for those most needing 
it. And we hope all our values can be achieved through 
collaboration and partnership.

Our vision is to build social capital and enhance the quality of 
life for the community.  
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Social Impact
Report Card

 65

 95% Transitioned 
sustainably into  
the community

 4531

 26 Women  
assisted in crisis 
accommodation

 41 Women assisted  
in transitional 

accommodation

 74 women assisted  
with 1160 hours of  
outreach support

 504
women helped since we 
opened our doors in 2010

This year 

Day average stay

Bed nights
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“

As each year passes, I am both 
saddened and astounded by the 
human race.  The very fact that a 
service such as the Northern Beaches 
Women’s Shelter is needed in a 
modern civilisation is shocking to 
our very core of what is good and 
decent.  And at the same time, I am 
encouraged by the support, love and 
true respect that is demonstrated 
consistently by our community in 
support of women in times of crisis.  

Since opening our doors in November 
2010, our local community has opened 
its arms and accepted that even in 
our idyllic environment of the Northern 
Beaches, we need a service to address 
homelessness.  From our beginnings 
of 2 houses and being able to offer 
crisis accommodation to 8 women, 
we now have 4 rented houses with 
capacity for 17 women in crisis or 
transition, and a property in Mosman 
for affordable housing for a further 
18 women.  Additional short term 
housing was provided to 7 women 
thanks to community members 
who provided short-term access to 
private properties.  We are a service 
that is constantly changing and re-
configuring to meet evolving needs.

Our model can be summarised simply 
as a three-tier approach:
1. Women’s Community Shelter (WCS) 

providing overall governance, support 
and advocacy at a high level

2. The volunteer Board of Management 
providing localised governance and 
support to the Shelter team and 
a focus on fundraising to ensure 
continuance of the service

3. The highly trained and skilled Shelter 
team providing the day-to-day 
clinical support to women in crisis. 

This three-tiered approach to our 
service has developed considerably 
over the past eleven years, and is 
proving to work well in ensuring that 
our service is funded, compliant and 
focused on core needs.

Over the past year, NBWS, like everyone 
else in the world, has been struggling 
with the added weight of Covid.  This 
has meant that we have needed to 
reduce our numbers at the Shelter to 
meet social distancing requirements.  
The financial impact has also been felt 
with the inability to hold fundraising 
events, added cleaning costs and staff 
working remotely and still providing 
daily contact for clinical and emotional 
support.  This period of Covid, has also 
shown us that our service is needed 
more than ever.  NBWS has needed 
to look at financial diversification 
strategies and as always engage the 
generosity of our community in other 
different and meaningful ways.
Throughout the past year, we have 
been fortunate to have the highly 

This period of Covid, has 
also shown us that our 
service is needed more than 
ever.

Chair Report

skilled service of two Shelter Managers.  
Jacqui Leonard led the teamthrough 
the first half of the year, finishing in 
November 2020.  We thank her for 
her commitment to the service and 
her ability to network throughout the 
industry and ensure that NBWS was 
always at the forefront of people’s 
minds.  In December 2020, the very 
experienced and deeply committed 
Narelle Hand joined the team as the 
new Manager.  Narelle brought with 
her many years of experience in the 
sector (she started very young), and 
has led the team by example, true 
grit and determination to improve 
the lives of the women who need our 
service.  Narelle lives by her statement 
which she made in her initial interview, 
which is “If you turn around and there’s 
no-one there, you are not leading”.  
She certainly has her team and the 
Board of Management following her 
example of energy, enthusiasm and 
commitment to the cause.

Our service has also seen two 
Fundraising and Communication 
Managers throughout the past 
year.  The wonderful and energetic 
Lara Gallagher who had lifted our 
fundraising functions to the next level, 
was offered a position she couldn’t 

refuse and before moving on from 
her position with the Shelter, recruited 
the equally amazing, talented and 
enthusiastic Kirstie Christensen.  Kirstie 
has a focus on wellbeing and embeds 
this belief into every activity and 
function in which she is involved.  She 
has navigated us through the 2021 
Covid lockdown with expertise and 
agility, as our planned functions are 
constantly changing.  

I take this opportunity to thank those 
people that we have always referred 
to as “our heroes”.  From our fabulous 
local State Member of Parliament, 
James Griffin, who is our very active 
Patron, to our Ambassadors who are 
championing our cause on a daily 
basis.  We have a lively and dynamic 
team of volunteers who provide 
support from organising and running 
activities from walking groups, sewing, 
gardening, the Friday BBQs to ensuring 
that the food and storage units are 
maintained in perfect order.

From a financial perspective, our 
donors and funding sources are 
not just “buckets of money”.  They 
consistently show us how much they 
care about our organisation and the 
services we provide.  

Bassike IWD Fundraising Event  
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Rosy Sullivan
Chair

WCS advocates to government on a 
daily basis and ensures that funding 
that they obtain is shared throughout 
the Shelter network.  We are blessed 
with some very significant and very 
loyal donors, including the Mary Alice 
Foundation (which also provided 
an extra injection of covid financial 
support), the Fussell Foundation, and 
Bassike who support NBWS with their 
spectacular annual fundraising event 
held on International Women’s Day, 
which we luckily were able to hold in 
March prior to lockdown.  The staff at 
the Northern Beaches Council make 
substantial donations from their 
fortnightly wages, which in addition 
to the annual grant from Council, 
makes a real difference to the level 
and variety of outreach services 
that NBWS offers.  In addition to our 
heroes, we have so many community-
based heroes ranging from private 
foundations, community groups and 
people who donate on a monthly basis 
– all form an important part of our 
critical sources of fundraising.  

In addition to donations of funding, 
we are also supported by some 
fabulous partners who provide in-kind 
support of regular food and grocery 
delivers, such as the Sisterhood, Oz 
Harvest and Too Good and thanks are 
also extended to Nest Renovations 
for their ongoing assistance with 
accessibility improvements and 
general maintenance issues.  And then 
there are the many, many individuals 
who have donated goods and items to 
the shelter and to residents throughout 
the year, particularly when we have 
made public requests across our social 
media channels for specific items 
required as women move from the 
Shelter into new accommodation with 
the hope of new lives. 

Over the past year, we have also seen 
an increase in people making bequests 
in their wills for the Shelter. This does 
not increase the funding pool for the 
current year, it is reassuring to know 
that there are sources of funding into 
the future.  Such thoughtfulness from 
our community clearly goes beyond 

Bassike IWD Fundraising event with MC 
Wendy Harmer and Chair Rosy Sullivan.

Bassike Founders and NBWS heroes 
Deborah Sams and Mary-Lou Ryan

Zonta Breakfast Thankyou.

Sisterhood Balgowlah Comedy Night Fundraiser.

North Balgowlah Angels.

the current everyday and into people’s 
thoughts about the legacies that they 
can leave. We are so grateful. 

To my fellow Board Members, I extend a 
tremendous thank you for your tireless 
efforts, time, energy and skillsets that you 
give so readily and willingly on a daily 
basis.  Every member of the Board is a 
person who believes whole-heartedly in 
improving the lives of women in crisis.  

In closing, my most important 
acknowledgement goes to our residents, 
who on a daily basis demonstrate their 
strength and bravery as they seek new 
beginnings, time to heal and take stock 
of how far they have travelled.  We 
thank them for sharing this time with our 
team and for trusting that we will care 
and respect their individual journeys.                              
We applaud you. 

Volunteers assisting with Ozharvest Mother’s Day Delivery.
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The NBWS shelter is proud to provide 
crisis accommodation, transitional 
accommodation, and outreach 
support to adult women. This last 
12 months have shown the team’s 
strength and the women’s courage 
during this difficult time. We had to 
regularly review our service provision 
to ensure we met the NSW Health 
guidelines, whilst continuing to operate 
at the recommended safe capacity as 
an essential service. 

Crisis Accommodation
The Shelter provides short term crisis 
accommodation. Using a person-
centred and Trauma informed 
approach. Each resident is supported 
with case management in the 9 life 
areas of response so they can live out 
their life goals and aspirations. 

In our crisis accommodation setting, 
we support 10 women at any time 
for up to 3 months. However, during 
Covid we had to reduce our resident 
numbers as we could no longer have 
shared rooms. Thankfully a generous 
donor in the community provided a 
2-bedroom unit which has been such 
a blessing as this meant we could 
continue to support women who may 
have otherwise been turned away. 

Covid has highlighted significant 
challenges, but we have also seen 
the resilience and strength of how our 
women have supported each other 
and the shelter operations during this 
time. The women have been running 
the food store managing the Oz  
Harvest deliveries, assisting with 
gardening, cleaning, and supporting 
donation deliveries at shelter. This has 
been a fantastic support as we had 
less staff and no volunteers onsite 
during this time.

Our staff in lockdown continued to 
support the women with their case 
management by video conferencing 
daily. So, it was business as usual but 

delivered in a slightly new way. The 
staff and residents adjusted to the 
new model very well and I am proud 
to show that our outcomes for women 
in empowerment and self-esteem 
resulted in 92% of women making 
improvements in this area  and 
8% maintaining their level, which is 
something to celebrate for our women.

We provided crisis accommodation 
for 26 women and transitional 
accommodation to 41 women totalling 
67 women accessing support. While 
overall Shelter accommodation 
numbers were reduced, the length 
of stays increased as many housing 
providers did not have availability 
for longer term housing options. We 
also had a period where we were 
completing renovations and could 
not house residents for 2 months 
due to bathroom renovations in the 
December/January period. 

Women request our support for 
a range of reasons. Most of these 
presentations overlap and require 
complex case management support. 
Covid-19 added additional financial 
costs for women and the service as we 
saw more women with no income or 
no income eligibility during this period. 

While 28 women identified as 
having a culturally or linguistically 
diverse background, the Shelter also 
supported six women who identified as 
Aboriginal or Torres Strait Islander. We 
are very proud to see that Aboriginal 
women are wanting to come to our 
shelter and their length of stay is also 
starting to increase. I credit this to our 
work with the Women’s Community 
Shelters Reconciliation Action Plan 
working party that Kylie our case 
manager actively participates in  
and contributes to. 

Shelter Manager Report

35%

33%

10%

22%

Domestic or Family Violence

Health, Disability, Mental 
Health Issues

Drug and Alcohol Problems

Financial, Employment, 
Immigration or Legal Matters

Women needed crisis support for a range of
reasons as detailed below. Many of the reasons overlap, 

which requires complex case management.

Ages Represented

26-35

18-25

36-45

46-55

56-85

Turnaways
The number of women we 
could not accommodate

July 1 2020 - June 30 2021   152

Monthly Average   13
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In the last 12 months we have seen 
a significant change and consistent 
levelling of ages of residents 
presenting to the shelter. 

Transitional Accommodation
Medium term transitional 
accommodation, for up to 12-months, 
has become an integral component of 
our support services. This program is 
a vital next step from shelter for those 
residents who may be eligible. The 
program provides a longer supported 
accommodation period for women, 
which primarily focuses on goals 
that ensure they can eventually live 
independently. This allows women 
to build capacity in areas such as 
employment, education, training, 
health, legal or financial matters that 
may be barriers to independence.

This last financial year, through the 
generous support of a local resident, 
the Shelter was offered the use of a 
private residential property for a six-
month period. This enabled NBWS to 
support extra women with transitional 
housing. In total, NBWS was therefore 
able to support 7 women with 
transitional housing throughout the 
year. This opportunity helped to offset 
the effects of Covid-19 and increased 
the number of women able to be 
supported through our crisis services.

Mosman House
Mosman House is an innovative project 
that opened its doors in November 
2020 and has provided safe, secure, 
and affordable housing to 20 women 
over 50 years of age since opening.  
Women’s Community Shelters along 
with Link Housing (now known as 
Link Wentworth), Twilight Aged Care 
and the Northern Beaches Womens 
Shelter came together to establish 
this site and service. This has been an 
incredible partnership which made 
use of the former Mosman Private 
Hospital site to provide affordable 
accommodation for independent 
women who have experienced 
financial insecurity or a crisis event 
in their lives. Temple and Webster 
provided all the new furnishing in the 
apartments and the shared spaces, 
and this gave this place a  
beautiful finish.  

Women sign a lease with Link 
Wentworth for a period of up to 12 
months. Link Wentworth manage all the 
maintenance of the property and our 
role is to support the women to achieve 
their goals. The project is managed 
by Kate De Salvo our Mosman House 
Coordinator who supports the women 
with drop in case management on site.  
We are very thankful for the 
opportunity to provide a low-cost 

housing option for women over 50 
who have been at significant risk of 
increased homelessness over the 
last few years.
 
Mosman House has had the
wonderful opportunity to work with 
outside organizations and volunteers 
to run client centred programs such 
as physiotherapy, cooking, yoga
 and painting.  

Our lovely volunteers additionally ran 
a weekly walking group, sewing, and 
furniture restoration.  

An exhibition has been organised to 
showcase the residents’ favourite 
paintings weekly in the corridor of 
Mosman House, adding to the already 
beautiful artwork donated by Temple 
and Webster. 

Our Partners
Supporting NBWS every step of 
the way is our partner Women’s 

Art at Shelter.

Mosman House Opening.

Naidoc Week.

Community Shelters (WCS). The 
Women’s Community Shelter team are 
so supportive and guide our practice 
in policy governance support and 
we are very grateful for the expertise 
they bring to us. Our service co-
ordination continues with the support 
of Community Northern Beaches, 
however due to Covid we have 
changed the intake and assessments 
to video conferences to reduce any 
potential Covid risks. 

I was voted in as the Northern Beaches 
DV Network Vice Chair at the AGM this 
year and I feel very privileged to be 
partnering with so many organisations 
in developing much needed resources 
to support people in our community 
who may be experiencing domestic 
and family violence. The role works 
closely with key stakeholders in 
the community including Police, 
Health and other agencies and 
accommodation services on the 
Northern Beaches. 
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Narelle Hand
Shelter Manager 

The essential support of Oz Harvest 
continues, with the provision of high-quality 
fresh fruit and vegetables, meat, and dairy 
on a weekly basis. The Two Good Company 
offers ready-made meals weekly from 
their supported employment  education 
service, which also provides training and 
opportunities for residents. 

We thank a number of other vital community 
organisations for supplying office, household 
and wellbeing supplies for our residents, 
with particular gratitude to The Sisterhood, 
Advantage Property Styling, Community 
Northern Beaches, Link Wentworth Housing, 
Nest Renovations, Bridge Housing, Balgowlah 
Social Café, North Balgowlah Angels, Uniting 
Church, Rotary, Women and Children First, 
Blackmores, Claire Mills, Physio Rebound 
Health, Josie Wild, Olive Tree Health and 
Zonta Northern Beaches.

Volunteers
Special thanks must also go to our team of 
dedicated volunteers, who tirelessly offer 
their energies and skills to ensure our Shelter 
runs efficiently. Our volunteers assist with 
many necessary jobs around the Shelter and 
in doing so, allow for the case managers to 
focus on supporting the women in our care. 
Our volunteers form special relationships 
with the women and the compassion and 
empathy they demonstrate is critical to our 
residents’ paths to recovery. 

Service Highlight: Bathroom and Ramp 
Access for Shelter
We have been able to make some 
modifications to the shelter to support 
residents who may have mobility issues.  
Nest Renovations built a mobility bathroom 
which included a mobility shower and toilet. 

Nest also built a disability access ramp 
which extends from the office to one of 
the shelter houses. This was an extensive 
amount of work, and we were very glad 
when it was all completed so we could 
onboard residents into the house as it was 
left empty during the works completion.  

Program and service quality updates
ASES
Our organisation has commenced The 
Australian Service Excellence Standards 
accreditation process which once certified 
is designed to improve business practices 
and client services. The Board have 
developed an implementation plan which 
will see our organisation certified by 2024.
The ASES project will take approximately 
12 months to implement, and we are very 
excited to commence this journey as this 
will raise the profile once again of our 
organisation and the services we provide to 
women in our care.

Independent Living Skills Program
We commenced the Independent Living 
Skills program in a group setting and one-
on-one with residents. The ILS is an 8 week 
program that covers 8 topics related to 
skills required to live independently such as: 
nutrition, budgeting, cleaning, household 
management, shopping, and health/ 
hygiene. Residents are asked to engage 
with this program, which may also support 
a Working Development Order where 
our women can reduce their State Debt 
Recovery Fines by becoming involved.   

Well-Being Program
Our program has a strong focus on 
strengthening the wellbeing of women. We 
have a personal trainer running an exercise 
program for our women which focuses on 
exercise in the home and not
needing extesive equipment. As part of 
this program, an OT comes weekly to walk 
with residents, supporting them to build 
capacity and improve their physical 
and mental well-being. 

The well-being program also offers art 
group, gardening, and a much-celebrated 
BBQ Friday social event, which includes 
preparing, cooking, and cleaning as a 
group. This is one of the best activities of 
the week for the residents and the staff. It’s 
a coming together at the end of a week to 
share a highlight from everyone at shelter 
and wrap up the week’s events. 

My Safety Kit
We were also approved to run the My  
Safety Kit program which was developed 
by Dr Linda Coates and Dr Allan Wade. 
This is a new program that we are running 
with residents who identify that they have 
experienced domestic and family violence 
or been in difficult relationships in the past. 
The program is an education program 
that informs, increases knowledge and 
awareness. We are very proud to be 
approved to run this and look forward to 
sharing in the next annual report outcomes 
from this program. 

Thank you’s
To the NBWS Board who are encouraging, 
supportive and always available we are 
very thankful. 

To the staff who are highly skilled and have 
endless energy, patience, and kindness 
for the residents they care for. I have such 
admiration for all of you and for all you do. 
You are special people with special gifts.

To our volunteer coordinator and the 
volunteers who give their time, care, and 
support to help this shelter operate with 
the utmost ease. All that you do for the 
residents at NBWS, and Mosman House
is so very appreciated.

“Covid has highlighted significant 
challenges, but we have also seen the 
resilience and strength of how our women 
have supported each other and the shelter 
operations during this time.

 Pymble Ladies’ College Christmas Hamper Collection

 CBRE Volunteer Work Bee

RNS Woolies for Winter Project
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Building our Shared Success 

Women’s Community Shelters works with 
local communities to establish new crisis 
accommodation Shelters and safe housing 
options for women and children experiencing 
homelessness or domestic and family violence. 
We were born in 2011 from what was then the 
‘Manly Women’s Shelter’ project – our joint 
founders, after successfully starting the Manly 
Shelter, asked themselves the big question – 
‘might there be other communities who have 
seen a need to support women, and what can we 
do to help them?’ A decade after conception, the 
answer is unequivocally ‘Yes!’ 

Women’s Community Shelters now works in 
partnership with eleven communities – 9 with 
established and operating Shelters & safe 
housing projects, and a further two we are 
working with to start new Shelters. Each Shelter 
in our network operates under a partnership 
agreement where WCS provides: 
• Funding support - assisting with ongoing 

Shelter operational costs. 
• Operational support including assistance with 

oversight of the Shelter Manager and staff, 
recruitment, policies and procedures and best 
practice guidance for the Shelter. 

• Case Management support through the 
provision of an outcomes-based client 
management system.

• Governance support through membership of 
each local Shelter Board, regular meetings and 
development opportunities for Shelter Boards 
and staff. 

Women’s Community Shelters receives funding 
from the NSW State Government to partially fund 
our network of shelters. Other sources of each 
Shelter’s funding include philanthropy, business 
partnerships and community fundraising. 

We have been proud to support the dedicated 
staff and Board of Northern Beaches Women’s 
Shelter in 20/21 through recruitment, training and 
professional development of staff, connecting 
donors and philanthropists to the Shelter, 
providing governance support and advice to the 
Shelter Board, and advocating on NBWS’ behalf 
with all levels of government. We are proud that, 
together with WCS’ support, NBWS helped 67 
women in the 2020/21 financial year, providing 
over 4,000 nights of safe accommodation 
and tailored assistance to each resident. For 
every safe bed NBWS had available, there 
were significant numbers of requests for it, 
showing the desperate need for more crisis 
accommodation. WCS has continued to 
provide extra philanthropic assistance in the 
form of the NBWS ‘Outreach’ Program, enabling 
Shelter staff to continue to support women who 
have moved from the Shelter into transitional 
accommodation.  Our Mosman House 
partnership, providing safe transitional housing 
to 20 women over 50 at risk of homelessness, 
has been a highlight of our reporting year and 
an outstanding success.

This critical ongoing assistance supports women 
to maintain their tenancies, continue to attend 
necessary appointments and stay on track with 
employment, education and training goals. 
NBWS continues to consolidate its practice 
excellence and good governance each year, 
whilst maintaining strong links at the grass roots 
with the extended Northern Beaches community. 
It is a local organisation that has truly engaged 
the very best people from the community to be 
a part of it. NBWS will always retain a special 
place in the WCS network through our joint 
origins and early supporters. We cannot wait to 
report on our 2022 plans!

WCS Report

Annabelle Daniel OAM
Chief Executive Officer 

 Artwork created by Bug Communications
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People & Structure

“The Northern Beaches 
Women’s Shelter (NBWS) 
was established by our 
community. It exists to 
serve our community. It 
survives because of our 
community.

People & 
Structure
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Annabelle Daniel, CEO of Women’s Community Shelters

Our Committee of Management

Rosy Sullivan, Chair

Beth Lawson, Co-Chair

Luke Mitchell 

Elizabeth O’Brien Libby Gauld - Chair 
Fundraising

Fiona Reid Sherry Midgley 
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Our People
All of our activities and services are 
provided by a dedicated, qualified and 
skilled team of professional support 
workers and volunteers who go above 
and beyond in providing care and 
support to those in need. 

NBWS values its skilled and motivated 
support workers and continues to 
invest in and retain long term and 
highly valued employees who are 
regularly up-skilled in providing quality 
client services, through ongoing 
professional development and external 
clinical supervision. 

Our service does not exist in a 
vacuum and NBWS prioritises 
community development through 
participation and support of a range 
of community forums including the 

Due to the nature of our 
business the names of 
staff and volunteers must 
remain anonymous. 

Northern Beaches Domestic Violence 
Committee, Northern Beaches Mental 
Health Interagency, Northern Beaches 
Community Drug Action Team and 
Northern Beaches Homelessness 
Forums. 

Our volunteers support the Shelter 
through Board membership, Shelter 
operations, fundraising and business 
activities. Without the support of our 
skilled and dedicated volunteers the 
Shelter would not be able to provide 
the quality and range of service 
delivery we achieve. 

Our Patron James Griffin MP

Our Ambassadors

NBWS Patron since February 2018; 
Member for Manly; Parliamentary 
Secretary for Health and Veterans.

James willingly agreed to represent 
the Northern Beaches Women’s Shelter 
and advocate on its behalf for the 
improvement of services, and access 
to allied services for women in need 
of crisis accommodation. His work 
to actively support the Shelter and 
his advocacy have been unfaltering 
throughout his time as Patron. We look 
forward to furthering our relationship 
with our local Member of Parliament. 

We are so honoured and grateful for
the dedicated involvement of our
ambassadors. With their
support, we continue to grow awareness 
and raise much-needed funds.

Julia Lever

Vic Lorusso Luisa Manfredini
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Walking Alongside Her

Our NBWS Case Workers

The ultimate goal of a NBWS 
Case Worker is to set a woman 
on the path to financial 
independence, social inclusion, 
and a new future free from 
violence and the risk of 
homelessness.

Here, one of our incredible Case 
Workers, provides an insight into 
her role at the Shelter.

It is difficult to believe a full year has 
passed since Narelle has come onboard as 
Shelter Manager! 

It has indeed been a year of changes, 
working around safe protocols in lockdown 
and undoubtedly an enhanced service 
to our residents of Northern Beaches 
Women’s Shelter.

I am one of 7 support workers in our 
various Crisis, Transitional, and Outreach 
programs. We work with a person-centred 
approach, in which we acknowledge a 
woman’s right to make her own decisions, 
while working with her toward her goals. 
We will ask a client to “paint a picture of 
the life she wants”, in order to recognise 
her values and what is important to her.

As a homeless provider, our primary 
focus is sustainable appropriate housing, 
however we aim considerably higher, 
supporting women in accessing all 
services that will build a better future, for 
example; counselling, gaining an income 
including employment, and furthering 
educational goals, health and medical 
services, and support for legal issues, 
including immigration, property and 
parenting matters.

This year has certainly had its challenges, 
with COVID lockdowns and increased 
demand for Domestic Violence and 
Homeless services. For many months 
most of our team were working from 
home, a frustrating situation for our 
hands-on and caring support workers.
While difficult for everyone, lockdown 
is much worse for those experiencing 
domestic violence, then exacerbated 
further when they may be at risk of 
homelessness.

Despite these considerable challenges, 
things ran incredibly smoothly and 
we shared many wonderful outcomes 
with our clients. We were humbled by 
an outpouring of support from our 
community. Overwhelming donations of 
food, gift cards, household and personal 
items and financial contributions, allowed 
us to provide for our ladies while some of 
our usual resources were not available.

We have an amazing community on 
the Northern Beaches and we saw 
our vulnerable ladies touched by this 
kindness as much as we were. We’d like 
to say a sincere ‘thank you’ to all who 
acknowledged there were others suffering 
more than they were in lockdown.

One of my personal highlights of the year 
has been our Barbecue Fridays, where I 
have prepared a meal with the residents 
to be shared with staff and at times 
volunteers and returned residents. The 
simple act of preparing and sharing a 
carefully prepared meal brought much 
cheerful camaraderie and seemed 
to encourage a happier and more 
collaborative dynamic. We celebrated the 
things we were thankful for in the previous 
week and our cultural diversity in the 
dishes we shared.

It was wonderful to witness personal 
achievements and growth in the women 
we support. It is a great privilege to work 
in an empowering environment with an 
inspiring team and feel supported by a 
community that enables women to make 
positive changes in their lives.

“It is a great privilege to work in an 
empowering environment with an 
inspiring team and feel supported by 
a community that enables women to 
make positive changes in their lives.
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Gemma’s Story
A NBWS Resident

I was leaving rehab and needed 
accommodation. I met with the Shelter 
Manager for intake. I felt overwhelmed 
at the thought of coming into shelter,
sharing with other people and not 
having any privacy, it made me feel 
so scared.

But I am so glad I did come into shelter 
and from the day I came to the service 
my life started to turn around.I came to 
the Northern Beaches Women’s Shelter
in March 2021, during an extremely 
difficult time in my life after escaping 
from domestic violence. I had also 
recently completed rehabilitation, 
and it was the early stages of a COVID 
pandemic. Upon entering the shelter, 
I had experienced significant trauma, 
grief, and anxiety, nevertheless, I kept 
going with my goals and was clear 
about what I wanted to achieve. 

I had previously applied for housing but 
knew the area was no longer safe for 
me, so I decided to make the Northern 
Beaches my new home. Simply 
changing areas with no connections/
supports in the area created an issue 
with housing. I needed to create 
connections and link in with support 
services. NBWS supported me and 
eventually I was approved for the Rent 
Choice Start Safely Program. 

The connections and supports I 
created now make the Northern 
Beaches my home. I created these 
connections independently by putting 
myself out there and trusting people 
which was challenging especially when 
you have had your trust broken by 
others in the past. 

I always focused on my recovery 
journey by attending daily NA meetings 
even through lockdown and was asked 
to become a sponsor which was an 
incredible achievement for me. It 
showed me how far I had come in my 
own recovery journey.

While I was at the shelter, I completed a 
monumental milestone by reaching 9 
months of sobriety. This was something 
I could not of imagined a year before. 
Things were turning around, I had good 
supports in shelter and knew I could 
get through this.
 
I knew that I needed to find 
employment, not only for financial 
security but to keep myself busy during 
the day for my recovery. I searched 
for employment and secured a job 
that gave me the flexibility of hours so 
I could still attend case management 
meetings and other support meetings. 

I was then approved for deeper 
rental subsidy for the Rent Choice 
Start Safely Program through Bridge 
Housing which was a huge win. I then 
actively engaged in securing suitable 
accommodation. 

I am so thankful to the shelter staff for 
their support and endless care. The 
effort and support that all of the staff 
give is selfless and amazing. Anyone 
who has the chance to go into shelter 
is very lucky.

The shelter experience gave me 
strength, independence, resilience and 
I have never felt so empowered as I 
was to be myself.

““I am so thankful to the shelter 
staff for their support and 
endless care. The effort and 
support that all of the staff 
give is selfless and amazing. 
Anyone who has the chance 
to go into shelter  
is very lucky”.

Thankyou card from Gemma.
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During an unprecedented time, we are 
grateful to have achieved a surplus for 
the year of $224,448.

The Shelter is funded by a mix of NSW 
government grants, philanthropic trusts,
corporate partners, fundraising, and 
donations from the community.

We were fortunate to have one of 
our community heroes host a major 
fundraising event just before lockdown, 
with NBWS as the sole beneficiary. 
Unfortunately, Covid-19 restrictions 
meant our annual Gala ball had to 
be cancelled. We are grateful to have 
received continued support from many 
of our loyal and engaged donors.

Economic stimulus received in the form 
of JobKeeper, cash boost payments, 
and rent assistance from our landlords 
contributed support of $150,000 from 
July 2020 to March 2021.

This additional support is largely 
responsible for us ending the financial 
year with net assets of $1,292,636. 

While the balance sheet has improved 
over the past year, all surplus funds are 
fully committed toward future provision 
of services, and the increasing need will 
be essential to our continued operation 
in what promises to be an extended 
road to economic recovery country 
wide. Furthermore due to recent 2021 
lockdowns we have not been able to 
host our annual Gala for a second year 
and it is relieving that we have the cash 
reserves to support the service until this 
is held in the second quarter of next 
calendar year.

96c of every funding dollar was spent 
directly on providing services, an 
outstanding achievement by our team, 
and evidence of our commitment to 
manage costs as tightly as possible 
while still delivering the high service 
standards and outcomes we are 
known for. 

We remain focused on building from 
our current position to provide the 
services that the most vulnerable in 
our community need into the future.

Treasurer’s 
Report

Luke Mitchell
Treasurer
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Northern Beaches Women's Shelter Incorporated
Statement of Financial Position
As at 30 June 2021
ABN: 20 873 461 261

Note 30 June 2021 30 June 2020
Current Assets
Cash &  Cash Equivalents 2 1,305,000 881,950         
Receivables 3 61,552 41,775           
Total Current Assets 1,366,552 923,725         

Non-Current Assets  
Property, Fixtures & Fittings 4 13,578 31,918           

Total Assets 1,380,130 955,643         

Current Liabilities
Trade & Other Payables 5 56,664 29,893           
Total Current Liabilities 56,664 29,893           

Provisions 6 30,830 19,318           

Total Liabilities 87,494 49,210           

Net Assets 1,292,636 906,433         

Equity
Retained Surplus 1,292,636 906,433         

Accumulated Funds 1,292,636 906,433         

These financial statements should be read in conjunction with the 
accompanying notes and the attached review report
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With thanks to our Supporters

As a community funded organisation
we rely heavily on very special group
of Major Donors, who we affectionately
call “NBWS Heroes”. Our local 
community also offers significant 
support that ensures we can continue 
to support women in crisis.

Together they make it possible 
for our organisation to continue 
operating our vital residential 
service for homeless women of the 
Northern Beaches. Because of their 
consistent generosity, today we’re a 
strong organisation, helping as many 
peninsula women as possible. 

Submissions for financial grants are 
made to Government, corporations and 
foundations. We are the proud recipients 
of consecutive-year grants made by 
the Fussell Family Foundation, Mary Alice 

Foundation, Westpac Community Fund 
and Myer Community Fund.
 
These generous Foundations actively 
support the on-going operational costs 
of our essential service and importantly 
enables critical service improvements.

In addition to the financial support 
of our Major Donors, our Northern 
Beaches community is a core 
contributor to our capacity to operate 
and fundraise. We are proud of and 
humbled to be a charity of choice for 
these local network organisations, 
schools, clubs and businesses.

We sincerely thank all our donors and 
community partners for their ongoing 
commitment to the cause of female 
homelessness.

The Mary Alice Foundation The Fussel Family Foundation Northern Beaches Council

Thank you to Spicy Broccoli Media  for their graphic design support for this Annual Report. 

BassikeWomen’s Community Shelters

NBWS Heroes
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To learn more about NBWS, 
and how you can help, please visit

nbws.org.au

NORTHERN BEACHES WOMEN’S SHELTER 
ABN 20 873 461 261 

PO BOX 1194 MANLY NSW 2095 

02 9977 7772 
businessmanager@nbws.com.au 

We are social.
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