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As Patron of the Northern Beaches Women’s 
Shelter I have always been impressed with 
the dedication of all of those who are involved 
with the Shelter. The leadership team including 
the Shelter Manager, staff, the Management 
Committee – led by the extraordinary Rosy 
Sullivan and of course our amazing volunteers 
and donors who all make up the fabric of support 
to ensure the smooth operations of 
the NBWS.

Notwithstanding the limited resources (financial 
and otherwise) that NBWS operates under, 
the environment for the clients at the Shelter 
has always been one full of hope and positive 
support for women who have found a refuge 
where they can begin their journey to regain the 
life which all women deserve.

It saddens me when I read of the statistics that 
some 50,000 women are sleeping rough in 
Australia every night and worse, that nearly every 
10 days a woman in Australia dies from domestic 
or family violence.

Acknowledgment
of Country

The Northern Beaches Women’s Shelter acknowledges the 
traditional owners of the sacred land on which our shelter 

is built, The Gayemagal people. We pay our respects to 
their elders past, present and emerging, and we honor the 

continuing connection to land, water and culture.

James Griffin MP
Patron

The light of hope that the Northern Beaches 
Women’s Shelter has offered to nearly 500 
women since its inception in 2010 gives me much 
encouragement that thanks to the NBWS, there 
are now 500 less women who will not be a part of 
homelessness statistics.

I would like to acknowledge the extreme 
challenges that have arisen for the Shelter 
particularly in 2020. This year’s Annual Report 
will certainly be inspiring to read not only of the 
challenges facing the Shelter but the way in 
which the staff and the Management Committee 
have risen above those challenges.

Please join with me in showing your appreciation 
for the work of the Northern Beaches Women’s 
Shelter with your continued support for the team 
without whom women in our community would 
not have the safety net that the Shelter has 
provided for 10 years.

Parliamentary Secretary for the Environment
Parliamentary Secretary for Veterans

Member of Manly
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Overview Our Mission
Northern Beaches Women’s Shelter (NBWS) is
a community-funded, charitable organisation

providing crisis and transitional accommodation, 
support, safety and outreach services for homeless 

women across Sydney’s Northern Beaches.

More than a safe haven, NBWS 
supports homeless women so they 
can rebuild their lives, reclaim their 
independence and re-join society.

Formerly Manly Women’s Shelter, NBWS provides 
individual case management, outcomes-based 
approach to assist women to access permanent 
accommodation and community support 
systems and services.

We know the main factors leading to 
homelessness include physical, emotional 
and/or sexual abuse; family breakdown; 
financial strife; domestic violence; addiction; 
health or mental health issues and/or lack of 
affordable housing.

Our goal is to identify and address the 
underlying root cause/s of each individual 
woman’s homelessness, so that their lives are 
forever transformed for the better through 
their stay, and the benefits to their health, 
well-being and prospects are enduring. 

“Women affected by 
homelessness in 
Australia, are women 
like your friends, 
your colleagues…
women like you…
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Our Vision
A future where we aren’t needed.

We Believe
Community engagement in local initiatives is key 
to resolving the pressing social issues of women’s 
homelessness and domestic and family violence.

We believe our specialist women’s Shelter offering best 
practice support is a critical service for women on the 
Northern Beaches.

Our Values
Respect: We value our staff, our volunteers and all
our communities and recognise their value and worth.

Kindness: We are generous and considerate,
non-judgemental and understanding of others’ needs.

Excellence: We strive always to exceed expectations
and deliver high standards.

Courage: We seek to drive positive change
and challenge the status quo.

Hope: We provide hope and optimism. Hope for those 
most needing it. And we hope all our values can be 
achieved through collaboration and partnership.

Our Vision is to build social capital and enhance 
the quality of life for the community.  
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Social Impact
Report Card

 44 Day Average Stay

 95% Transitioned Sustainably 
into the Community

 3071 Bed Nights

 47 Women Assisted in 
Crisis Accommodation

 23 Women Assisted in 
Transitional Accommodation

 824 hours of Community 
Outreach Support to 74 
Women 

 477
women helped since we 
opened our doors in 2010

This year 
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“

Since opening our doors in November 
2010, we have spent the past decade 
as a community, addressing the social 
problem of homelessness on the 
beaches. It is an on-going issue that 
we, and many other organisations are 
working to solve. Our services this past 
year have been exacerbated by the 
Covid-19 lock-down and the economic 
ramifications of the pandemic.

The services offered by the NBWS are 
needed more than ever.  

NBWS is part of a larger network, 
Women’s Community Shelters and 
we work in partnership with WCS and 
the other Shelters in the WCS network.  
We gain funding support, policies 
and procedures and general day-to-
day practice assistance, technology, 
database support and governance.   
The wonderful women at WCS are a 
pillar of strength for NBWS in terms 
of operations and governance at all 
times, plus significant financial support 
which underpins our service. 

As quoted by the CEO of Women’s 
Community Shelters, Annabelle Daniel 
OAM: “The fundamentals of why we 
do what we do have not changed. As 
ever, we will continue to need support 
to reach more women and children 
in need. The problems of domestic 
and family violence and resultant 
homelessness for women and children 
have been chronic in Australia for 

decades. The Covid-19 pandemic 
has thrown acute challenges into 
sharp relief, and I am heartened by 
the public conversation around how 
the current circumstances make it 
so imperative for us to continue our 
important work”.

Our model at NBWS, as part of the 
broader WCS network is all about 
community.  Our model works because 
of the depth and breadth of the 
support provided by the Northern 
Beaches Council, individual donors, 
philanthropic foundations, local 
businesses and schools.  

NBWS provides exceptional service 
delivery & sustainable outcomes for 
our residents and supports them to 
return to life in the broader community 
with meaning and purpose.  

The focus for the coming year at 
NBWS is naturally about financial 
sustainability with a core emphasis on:

•  Resident & staff safety during 
Covid-19
 
•  Implementing an on-going 
financial diversification strategy 
due to the immediate loss of event-
based fundraising revenue for the 
foreseeable future due to Covid-19

•  Harnessing the generosity of our 
community in other different and 
meaningful ways 

The focus for the 
coming year at NBWS 
is naturally about 
financial sustainability.

Chair Report

I take this opportunity to thank our 
tireless team of Case Workers who 
undertake the challenging daily work 
of supporting the women who are 
staying at the Shelter.  The magnificent 
women who are the NBWS team, 
walk beside our ladies, listening and 
supporting them.  Particularly during 
this period of Covid-19, the difficulties 
of providing services and links with 
associated services required by the 
residents, has been a difficult task. I 
also thank our  former Shelter Manager, 
Jacqueline Leonard for the programs 
and networks that she has developed 
during the past twelve months.

Any service like the Northern Beaches 
Women’s Shelter is enhanced by 
the tireless support of a very active 
team of volunteers who develop and 
implement programs ranging from 
gardening to sewing, knitting, cooking 
to name a few. Not only do they 
provide additional critical support, they 
are fabulous community advocates for 
the service that is provided by NBWS.  

Our Patron, James Griffin, MP and 
our NBWS Ambassadors (Julia Lever, 
Luisa Manfredini and Vic Lorusso) are 
constantly advocating on behalf of 
the Shelter and ensuring our continuity 
of service and financial viability 

through the doors they open and the 
connections that they make on behalf 
of the Shelter.

We thank the wonderful foundations, 
individuals, businesses and community 
groups who generously support us 
to operate and provide the essential 
services that we offer. In particular I’d 
like to acknowledge a number of NBWS 
Heroes, whose significant, on-going 
financial support ensures we keep our 
doors open: 

The Mary Alice Foundation,
Fussell Family Foundation,
Northern Beaches Council,
Women’s Community Shelters. 

I pay tribute to bassike, for their 
tremendous effort and devotion 
to organise and host their 2nd 
International Women’s Day fundraising 
luncheon in support of NBWS.

bassike Founders and NBWS heroes Deborah Sams and 
Mary-Lou Ryan with IWD event MC Justine Cullen
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Rosy Sullivan
Chair

Finally, thank you to JDV Projects 
for going above and beyond in the 
conversion of our garage into a fit-for-
purpose office and Therapy space. 

I also recognise the incredible efforts 
of many community businesses and 
groups who provide financial support, 
in-kind groceries, meals, toiletries and 
other essential items for our residents. 

The amount of support from our
community is overwhelming, as is
the goodness that exists on the 
Northern Beaches. From regular 
donors, both large and small, to those 
individuals who have identified NBWS 
as a beneficiary in their will – the list of
supporters is humbling.

A note of special thanks goes to 
Fundraising Managers Kim Backhouse 
(from July – Oct 2019) and Lara 
Gallagher (Oct 2019 onwards) for their 
energy (energizer bunny standard) 
and expertise in stewarding our 
community relationships so admirably. 

To my fellow Board members, your 
work as volunteers is invaluable and 
the network of guidance, expertise 
and passion is so valuable and 
appreciated, as we work to support 
women in need.    

Opening of the Shelter’s new
office and therapy space

bassike IWD Fundraising event.

bassike IWD Fundraising event.
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The NBWS Shelter Team has risen to 
the challenges of this year admirably, 
continuing our diversified service 
delivery of crisis accommodation, 
transitional accommodation and 
outreach support, whilst ensuring a 
Covid-19 safe service.  We are proud 
to provide a welcoming and safe 
place for vulnerable women in our 
community who seek to regain their 
independence. 

Crisis Accommodation
The Shelter’s core activity is 
to provide short-term crisis 
accommodation with wrap around, 
trauma informed, case management 
support services. In our crisis 
accommodation setting, we support 
10 women at any time for up to 3 
months.  

Covid-19 has made a significant 
impact on the operations and service 
delivery of the Shelter.  Acutely aware 
of the challenges posed to group 
residential settings, NBWS immediately 
responded with a commitment to keep 
our service open by making significant 
changes to service delivery processes.  
Our priority focus, to keep residents, 

staff and volunteers safe, required 
reducing the number of women 
supported in the Shelter due to 
Department of Health Covid-19 
social distancing guidelines. We 
provided crisis accommodation to 
47 women, and while overall Shelter 
accommodation numbers were 
reduced, the length of stays increased.
 
Women requested our support for 
a range of reasons. Many of these 
presentations overlap and require 
complex case management solutions.  
Covid-19 added an additional financial 
burden for women on either partner or 
student visas that were often not eligible 
for Government income support.

While 23 women identified as 
having a culturally or linguistically 
diverse background, the Shelter also 
supported six women who identified 
as Aboriginal or Torres Strait Islander.  
To improve our support of this 
community NBWS has committed to 
a Reconciliation Action Plan, seeking 
to increase culturally appropriate 
engagement, service co-ordination 
and accessibility. 

NBWS, in partnership with People Living 
With a Disability, also undertook a 
Disability Inclusion Access Plan audit to 
improve access and equity of service, 
with a number of recommendations to 
be rolled out across the coming year.

Ages of our residents at the Shelter 
ranged from 18 to over 65 with 30% of 
residents being over 50 years of age.

Transitional Accommodation 
Medium term transitional 
accommodation, for up to 12-months, 
has become an integral component 
of our support services. This program 
provides a longer supported 
accommodation period for women 
who require a little more care to re-
establish independence. This allows 
women to address issues such as 
education, training, health, legal or 
financial matters that may be barriers 
to independence.

Shelter Manager 
Report

65%

60%

30%

80%

Domestic or Family Violence

Health, Disability, Mental 
Health Issues

Drug and Alcohol Problems

Financial, Employment, 
Immigration or Legal Matters

Women who needed crisis support were for a range of 
reasons as detailed below. Many of the reasons overlap, 

which requires complex case management.

Ages Represented

30-5018-30

50+

50%

20%

30%

Turnaways
The number of women we 
could not accommodate

July 1 2019 - June 30 2020   144

Monthly Average   12
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This year, through the generous support 
of a local resident, the Shelter was offered 
the use of a private residential property 
for a six month period. This enabled 
NBWS too support an extra 10 women 
with transitional housing. In total, NBWS 
was therefore able to support 23 women 
with transitional housing throughout the 
year. This opportunity significantly offset 
the affects of Covid-19 and reduced the 
number of women able to be supported 
through our crisis services.

Community Outreach 
The NBWS Outreach Service provides 
support and continuity of care to our 
women who are transitioning back to 
the community. This service also works 
as an early intervention and prevention 
of homelessness program.

This year, NBWS’ Outreach Service 
provided 824 hours of support to 74 
women. NBWS supported women 
experiencing family or domestic 
violence (40%), provided assistance 
with longer-term housing (70%), 
financial, legal, education or 
employment assistance (32%), health, 
mental health and disability supports 
(45%), and access to drug or alcohol 
services (15%).

NBWS supported the Women’s Domestic 
Violence Court Advocacy Service by 
providing a seconded worker to assist 
women attending court for domestic 
violence related matters. 

Our Partners 
Supporting NBWS every step of the way 
is our partner Women’s Community 
Shelters (WCS). Our relationship 
continues to grow from strength to 
strength and we are grateful for their 
ongoing guidance and expertise.

Our service co-ordination continues 
with Community Northern Beaches, 
where the Shelter’s intake assessment is 
conducted and where opportunities are 
provided for residents to access diverse 
community support programs.

The essential support of OzHarvest 
continues, with the provision of high- 
quality fresh fruit and vegetables, meat 
and dairy on a twice weekly basis. The 
Two Good Company offers ready-made 
meals weekly from their supported 
employment education service, which 
also provides training and employment 
opportunities for residents.

We thank a number of other vital 
community organisations for supplying 
office, household and wellbeing 
supplies for our residents; with 
particular gratitude to The Sisterhood 
Balgowlah and Zonta Northern Beaches.

Special thanks must also go to our 
team of dedicated volunteers, who 
tirelessly offer their energies and skills 
to ensure our Shelter runs efficiently. 
Our volunteers assist with many 
necessary jobs around the Shelter 
and in doing so, allow for the case 
managers to focus on supporting the 
women in our care. Our volunteers 
form special relationships with the 
women and the compassion and 
empathy they demonstrate is critical 
to our residents’ paths to recovery.

Service Highlight: A new office 

This year saw the launch of our new 
office facility, featuring five new 
workstations and a private room for 
meetings, from a re-purposed double 
garage. Previously the Shelter team 
shared a cramped office, a repurposed 
bedroom inside one of our crisis 
houses. This new working environment 
provides much needed privacy for our 
residents and improved amenities for 
our team of staff and volunteers.

The office build was made possible 
through the generous support of 
JDV Projects and their partners, over 
27 local contractors who donated 
specialised skills, equipment and 
furniture worth well over $120,000. The 
team said they had wives, daughters, 
sisters and mothers and that it was a 

continues...
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“

wonderful opportunity to help where 
they could. 

This project has made an 
immeasurable improvement to our 
Shelter. Our heartfelt thanks to all 
involved.   

=== 

Well being Program

The development of our on-site wellbeing
program is an essential element
to support our resident’s recovery.

Our amazing volunteers develop and
implement weekly activities for the
women to participate in. Our regular
program includes gardening, craft,
sewing, knitting, cooking, yoga and
bush walking.

These activities provide additional
support to the women and gives them an
opportunity to mindfully enjoy an activity,
surrounded by their house-mates and
caring volunteers. Strong bonds and
friendships develop when our women
come together to share an activity.

Our experience is that the causes of
homelessness are varied and that
they are most often compound. We
also know that a common underlying
experience can be long-term complex
trauma. Despite this, our good news
story is the positive outcomes for
women who received the support they
needed, enabling 95% of our women to
move back into the community safely
and sustainably.

Our achievements would not be
possible without our impressive team
of support workers at the Shelter,
who always go above and beyond
in providing high quality care to
our women in need. They have our
wholehearted thanks and admiration.  

Jacqueline Leonard
Outgoing Shelter Manager 

NBWS commends our 
dedicated and professional 
support workers who, along 
with our team of skilled 
volunteers, go above and 
beyond in providing high 
quality care and support 
services to those in need. 
Our volunteers form special 
relationships with the women 
and their compassion and 
empathy is critical to their 
path to recovery.
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Building our Shared Success
Women’s Community Shelters works with 
local communities to establish new crisis 
accommodation Shelters and safe housing 
options for women and children experiencing 
homelessness or domestic and family violence. 

We were born in 2011 from what was then the 
‘Manly Women’s Shelter’ project – our joint 
founders, after successfully starting the Manly 
Shelter, asked themselves the big question – 
‘might there be other communities who have seen 
a need to support women, and what can we do to 
help them?’ A decade after conception, the answer 
is unequivocally ‘Yes!’ Women’s Community 
Shelters now works in partnership with eleven 
communities – 10 with established and operating 
Shelters & safe housing projects, and a further two 
we are working with to start new Shelters.

Each Shelter in our network operates under a 
partnership agreement where WCS provides:
• Funding support - assisting with ongoing  

Shelter operational costs
• Operational support including assistance  

with oversight of the Shelter Manager and  
staff, recruitment, policies and procedures  
and best practice guidance for the Shelter

• Case Management support through   
the provision of an outcomes-based client  
management system 

• Governance support through membership
 of each local Shelter Board, regular   

meetings and development opportunities  
for Shelter Boards and staff.

Women’s Community Shelters receives funding 
from the NSW State Government to partially fund 
our network of shelters. Other sources of each 
Shelter’s funding include philanthropy, business 
partnerships and community fundraising. 

We have been proud to support the dedicated 
staff and Board of Northern Beaches Women’s 
Shelter in 2019/20 through recruitment, 
training and professional development of staff, 
connecting donors and philanthropists to the 
Shelter, providing governance support and 
advice to the Shelter Board, and advocating 
on NBWS’ behalf with all levels of government. 
We are proud that, together with WCS’ support, 
NBWS helped  over 70 women in the 2019/20 
financial year, providing over 3,000 nights of 
safe accommodation and tailored assistance 
to each resident. For every safe bed NBWS had 
available, there were significant numbers of 
requests for it, showing the desperate need for 
more crisis accommodation. 

WCS has continued to provide extra 
philanthropic assistance in the form of the 
NBWS ‘Outreach’ Program, enabling Shelter 
staff to continue to support women who 
have moved from the Shelter into transitional 
accommodation. This critical ongoing 
assistance supports women to maintain 
their tenancies, continue to attend necessary 
appointments and stay on track with 
employment, education and training goals.

NBWS continues to consolidate its practice 
excellence and good governance each year, 
whilst maintaining strong links at the grass roots 
with the extended Northern Beaches community. 
It is a local organisation that has truly engaged 
the very best people from the community to be 
a part of it.

NBWS will always retain a special place in the 
WCS network through our joint origins and early 
supporters. We cannot wait to report on our 
2020 and 2021 plans! 

WCS Report

SOCIAL FRANCHISE MODEL

Women’s Community Shelters is a social 
franchise model, the diagram below 
illustrates our relationship  
with stakeholders.
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Annabelle Daniel
Women’s Community 
Shelter Manager

People & Structure

“The Northern 
Beaches Women’s 
Shelter (NBWS) was 
established by our 
community. It exists to 
serve our community. 
It survives because of 
our community.
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Annabelle Daniel, CEO of Women’s Community Shelters

Our Committee of Management

Rosy Sullivan, Chair

Beth Lawson, Co-Chair Luke Mitchell 

Eva Burgess, Treasurer Kerry Connors
(until December 2019)

Elizabeth O’Brien Libby Gauld - Chair 
Fundraising

Fiona Reid Sherry Midgley 
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Our People
All of our activities and services are 
provided by a dedicated, qualified and 
skilled team of professional support 
workers and volunteers who go above 
and beyond in providing care and 
support to those in need. 

NBWS values its skilled and motivated 
support workers and continues to 
invest in and retain long term and 
highly valued employees who are 
regularly up- skilled in providing 
quality client services, through ongoing 
professional development and external 
clinical supervision. 

Our service does not exist in a 
vacuum and NBWS prioritises 
community development through 
participation and support of a range 
of community forums including the 

Due to the nature of our 
business the names of 
staff and volunteers must 
remain anonymous. 

Northern Beaches Domestic Violence 
Committee, Northern Beaches Mental 
Health Interagency, Northern Beaches 
Community Drug Action Team and 
Northern Beaches Homelessness 
Forums. 

Our volunteers support the Shelter 
through Board membership, Shelter 
operations, fundraising and business 
activities. Without the support of our 
skilled and dedicated volunteers the 
Shelter would not be able to provide 
the quality and range of service 
delivery we achieve. 

Our Patron

Our Ambassadors

NBWS Patron since February 2018; 
Member for Manly; Parliamentary 
Secretary for the Environment; 
Parliamentary Secretary for Veterans.

James willingly agreed to represent 
the Northern Beaches Women’s Shelter 
and advocate on its behalf for the 
improvement of services, and access 
to allied services for women in need 
of crisis accommodation. His work 
to actively support the Shelter and 
his advocacy have been unfaltering 
throughout his time as Patron. We look 
forward to furthering our relationship 
with our local Member of Parliament. 

We are so honoured and grateful for
the dedicated involvement of our
ambassadors. With their
support, we continue to grow awareness 
and raise much-needed funds.

Julia Lever

Vic Lorusso Luisa Manfredini
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“I love my job – support, support, 
support and listen, listen, listen.

Walking Alongside Her

- Our NBWS Case Workers

The ultimate goal of a 
NBWS Case Worker is to 
set a woman on the path 
to financial independence, 
social inclusion, and a new 
future free from violence and 
the risk of homelessness.

Here, one of our incredible 
Case Workers, Kylie, provides 
an insight into her role at the 
Shelter.

I have clients in crisis accommodation, 
transitional housing and outreach 
support, so my role at NBWS is really 
diverse. 

Within the first 24 hours of entering 
crisis accommodation, each woman is 
assigned a qualified Case Worker who 
assists her to access all the supports 
she needs. I normally support two 
women at a time.  

There is the official title of ‘Case 
Worker’, then there are all the roles that 
are included – removalist, counsellor, 
cleaner, gardener, peacemaker-
negotiator, meeting organiser, 
teacher and cheerleader. Despite 
the complexity of the role, I relish the 
challenge it can often bring. We can 
have such positive interactions and 
assist women to rebuild their lives and 
identities.

I also manage one of the NBWS 
transition houses, which is case 
management support for three ladies 
who no longer need intensive crisis 
management support but have 
yet to secure independent housing 
elsewhere. At that level it’s more 

looking at where they will go next, what 
their accommodation needs will be 
and what they need in place to step 
away from the Shelter. 

I love my job – I support, support, 
support and listen, listen, listen.

In our Outreach Program I have 
anywhere from 10-20 women at any 
one time. Generally, I touch base 
with these ladies at least once per 
fortnight depending on what they’ve 
got happening. Some of them are still 
working on housing so I have a lot 
more contact with them.

Outreach is like this ‘light touch’. It’s like 
saying to somebody, ‘well done, you’re 
out there but hey, how are you going? 
What is happening for you?’ The people 
that stay in Outreach are often the 
more isolated ladies and they are often 
the people with really complex mental 
health issues.

For me, finding that space for them, 
just to meet them, go for a walk, go and 
have a coffee and have a chat is really 
important, and I see that someone 
holding space for another person can 
make a huge difference in their life.

When a person has been through 
domestic and family violence and has 
to explain themselves again and again, 
there’s a good chance they will feel 
isolated and vulnerable once again. 
Outreach Support is important for 
continuity of service and support, and 
to assure our women that we still care.

As a Case Worker, I also advocate with 
a wide range of community agencies 
and develop professional connections 
to further assist with educating local 
agencies how to work with women 
experiencing homelessness and 
domestic violence.

We are so lucky to have such dedicated Case 
Workers, like Kylie, walking alongside our women at 
NBWS and supporting them every step of the way. 
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Jane’s Story
A NBWS Resident

I grew up as one of six children and we 
moved around a lot so I was never able 
to create a big network of friends as we 
never stayed long enough for that to 
happen.

I met my ex-husband when I was 17 
and we got married when I was 19. Our 
relationship was like most others, it was
affectionate, caring and we were 
happy to be starting our family with 
three kids.

We didn’t argue a lot during our 
younger years and back then he was a 
kind husband, he was a good dad and 
he worked hard to provide for us, it’s 
hard to believe where we have
ended up.

Some years later his behaviour slowly 
but surely escalated. He started 
drinking more and he was becoming 
controlling of my movements. His 
paranoia was affecting my ability to 
do anything.

One night we were watching the news 
and there was a story about a man 
who stabbed his wife to death, Jason 
looked at me and said “do you know 
why he did that?” He went on to
tell me it was because she was 
cheating on him…This really concerned 
me as his drinking was getting worse 
and the paranoia was increasing. I 
was in fear of what he would do. His 
changing behaviour was scaring me 
but I could hardly imagine a life without 
him by my side, we had been married
for 54 years and it was all I knew.

One night it all came to a head with an 
exceptionally violent episode where he 
had grabbed me around my chest and
throat. The police were called, they 
took him into custody and applied for 
an AVO on my behalf.

I was given a number which led to me 
speaking face-to-face with a Case 
Worker from the Northern Beaches 
Women’s Shelter. 

The next part all happened so quickly. 
Within a day I had done a face to face 
assessment at the community centre 
and been accepted into the Shelter.

I was so happy to be going to the 
Shelter because by this time, I could 
not go back to my home and had been 
sleeping on the couch in my
son’s small 2 bedroom apartment with 
his family.

My first day at the Shelter was fantastic… 
there were 6 women in the house, and 
they were all so kind to me. They made a 
roast dinner on my first night which made 
me feel so welcome.

During my time at the Shelter I made 
many friends, but we didn’t speak 
about the things that led us to being 
there. We were all so thankful to have a 
bed and roof over our head.

The best things about being at the 
Shelter was how supportive everyone 
was, the staff, the volunteers and 
the other ladies. There was always 
someone to speak to and I found this 
comforting. I felt supported and I 
needed support more than anything as 
I had left the only life I had ever known.

*Jane’s name and image has been changed to protect 
her identity. 

““There was always 
someone to speak to, 
which was comforting. 
I felt supported and I 
needed support more 
than anything, as I had 
left the only life I had 
ever known.”
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During an unprecedented time, we are 
grateful to have achieved a surplus for 
the year of $161,755.

The Shelter is funded by a mix of NSW 
government grants, philanthropic trusts, 
corporate partners, fundraising, and 
donations from the community.

We were fortunate to have hosted 1 of
our 2 major annual fundraising 
events before having to cancel our 
Gala ball when Covid-19 restrictions 
were introduced, and have received 
continued support from many of our 
donors.  

Economic stimulus received in the 
form of JobKeeper, cash boost 
payments, and rent assistance from 
our landlords contributed support 
of $90,000 from March to June 2020. 
This additional support is largely 
responsible for us ending the financial 
year with net assets of $1,068,188. 

While the balance sheet has improved 
over the past year, all surplus funds 
are fully committed toward future 
provision of services, and will be 
essential to our continued operation in 
what promises to be an extended road 
to economic recovery country wide.

94c of every funding dollar was 
spent directly on providing services, 
an outstanding achievement by 
our team, and evidence of our 
commitment to manage costs as 
tightly as possible while still delivering 
the high service standards and 
outcomes we are known for.

We remain focused on building from 
our current position to provide the 
services that the most vulnerable in our 
community need into the future.

Treasurer’s 
Report

Eva Burgess
Treasurer

Northern Beaches Women's Shelter Incorporated
Financial Accounts
for the 12 months ended 30 June 2020
ABN: 20 873 461 261
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With thanks to our Supporters

As a community funded organisation
we rely heavily on very special group
of Major Donors, who we affectionately
call “NBWS Heroes”. Our local 
community also offers significant 
support that ensures we can continue 
to support women in crisis.

Together they make it possible 
for our organisation to continue 
operating our vital residential 
service for homeless women of the 
Northern Beaches. Because of their 
consistent generosity, today we’re a 
strong organisation, helping as many 
peninsula women as possible. 

Submissions for financial grants are 
made to Government, corporations and 
foundations. We are the proud recipients 
of consecutive-year grants made by 
the Fussell Family Foundation, Mary Alice 

Foundation, Westpac Community Fund 
and Myer Community Fund.
 
These generous Foundations actively 
support the on-going operational costs 
of our essential service and importantly 
enables critical service improvements.

In addition to the financial support 
of our Major Donors, our Northern 
Beaches community is a core 
contributor to our capacity to operate 
and fundraise. We are proud of and 
humbled to be a charity of choice for 
these local network organisations, 
schools, clubs and businesses.

We sincerely thank all our donors and 
community partners for their ongoing 
commitment to the cause of female 
homelessness.

The Mary Alice Foundation The Fussel Family Foundation Northern Beaches Council

Thank you to Spicy Broccoli Media  for their graphic design support for this Annual Report. 

Bassike JDV ProjectsWomen’s Community Shelters

NBWS Heroes
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To learn more about NBWS, 
and how you can help, please visit

nbws.org.au

NORTHERN BEACHES WOMEN’S SHELTER 
ABN 20 873 461 261 

PO BOX 1194 MANLY NSW 2095 

02 9977 7772 
businessmanager@nbws.com.au 

We are social.
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