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Overview 

 

By the end of 2017, The Manly Women’s Shelter was well on the way to 

transitioning its name to the Northern Beaches Women’s Shelter (NBWS).  

The Shelter is a community based, non-profit, non-government 

organisation. The primary aim of the Shelter is to provide short term (up to 

three months) therapeutic accommodation and support for homeless and 

at risk women (non-custodial) in the Northern Beaches area of Sydney. 

 

Many women will have experienced domestic and or family violence, 

mental illness and other significant trauma. The Shelter provides a case 

management approach to assist women to rebuild their lives by accessing 

permanent accommodation and community support systems. 

 

The Shelter operates within an independent  management model, based 

on the principles of community involvement. The Committee of 

Management is made up of community representation and agency 

members with varied backgrounds and experience. 

 

The Shelter does not have any political or secular bias, and is focused on 

being a facility established and managed by the community for the 

community. 
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Northern Beaches Women’s Shelter 

Organisational Chart 
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By the Community 
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PATRONS 
  

               Michael Baird 

          Past Premier of NSW 

 

 

 

               Margie Abbott 

 

 

   

 

MANAGEMENT COMMITTEE  
 

Julia Lever, President 

Luke Mitchell, Treasurer 

Rosy Sullivan, Fundraising  

Annabelle Daniels 

Kerry Connors, Secretary / Public Officer 

Fiona Reid 
 

 

The Management Committee wishes to thank most sincerely the staff and 

volunteers of the Manly Women’s Shelter and Manly Community Centre for 

their understanding, commitment and service to homeless and at risk 

women in the Northern Beaches area. 
 

Due to the nature of our business the names of staff and volunteers must 

remain anonymous. 
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Mission Statement 
 

Our Mission is to be welcoming, accepting, supportive and 
inclusive by providing a focal point and meeting place, 

highlighting community needs. 
 

 
 

Vision 
Our Vision is to build social capital and enhance 

the quality of life for the community. 
 
 
 

Funding 
 

The Manly Women’s Shelter receives contributions from (then) 
Manly Council, Perpetual Trustees, and many philanthropic trust 

and individual donors.  We also raise funds through our 
fundraising committee and gratefully receive generous  

community donations. 
 

 

 

 

 

 

 

 

We acknowledge the traditional owners of this 

land, and Elders both past and present  

of the Cannalgal Clan of the Eora Nation  
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Manly Women’s Shelter  

Aims and Objectives 
 

 

 Provide temporary supported accommodation for women in times of 

crisis caused by Homelessness and/or Domestic Violence. 

 

 Create a safe, non-institutionalised environment for women that is 

conducive to their emotional and physical wellbeing. 

 

 Inform and empower women to make active decisions about their lives 

and encourage them to seek alternatives and options using a 

participative case management approach. 

 

 Create an environment where women can share skills, ideas and 

information and with support from Shelter workers help each other to 

work through their crisis. 

 

 Provide services to all women who can self-manage regardless of their 

age, sexuality, cultural and linguistic diversity or whether they have a 

disability or mental illness. 

 

 Advocate on behalf of women experiencing Domestic Violence ensuring 

they have access to resources and can live their life safe and free from 

fear. 

 

 Liaise and co-ordinate services with other non-government 

organisations and community agencies. 

 

 Raise awareness in government, other services and the community 

about Homelessness and Domestic Violence and the impact it has on 

women, and their families. 

 

 Engage in structural advocacy to improve service and legal response to 

women experiencing Homelessness and Domestic Violence. 
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About the Women’s Shelter in 2017 
 

Jacqueline Leonard 
Shelter Manager 
 

2017 marks the 7th year of the establishment of Manly Women’s Shelter 

(MWS) by our local community.  MWS offers a range of services to women 

who are vulnerable and at risk of becoming homeless.   The Shelter 

provides crisis accommodation with wrap around intensive case 

management support for up to 10 women for a period of 3 months.   The 

Shelter assists another three women at any time with up to 12 months 

medium term transition accommodation with case management support.  

Additionally, this year, through our partnership with Women’s Community 

Shelters (WCS), MWS initiated an Outreach service that provides support 

to women who are transitioning back into the community or who are living 

in the community and require support services.  Since opening in late 

2010, MWS has assisted over 350 women in the Shelter to rebuild their 

lives and regain their self-determination.  
 

In 2017, Manly Women's Shelter provided short term crisis accommodation 

and support services for 75 women.  Referrals to our service come from a 

range of sources including Link2Home, the Domestic Violence Line, NSW 

Police, Probation and Parole, hospitals, Women’s Domestic Violence Court 

Advocacy Service (WDVCAS), community stake-holders and self-

referrals.   This year, our service delivery equated to a total of 3,231 bed 

nights with the average length of stay being 43 days. The average age of 

these women was 43 with almost 40% being over the age of 50.  

Approximately 30% were born overseas with the majority from a non-

English speaking background.    
 

Reasons for presentation were varied with over a third of all women 

experiencing financial stress, a quarter experiencing family or domestic 

violence, just over 20% experiencing mental ill health and 20% struggling 

with addiction.  Many of these adverse life experiences co-occur; but the 

common element experienced by most of these women is historical, long 

term vulnerability and trauma.  MWS assisted over 90% of these women to 

transition back into the community successfully and sustainably. 
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These statistics demonstrate the diverse backgrounds and circumstances 

of women who access MWS services, and the complex needs and support 

they require from the staff at the Shelter.  Most importantly, these statistics 

highlight the outcomes for these women and the progress made from crisis 

situations to independent living.  
 

This year the Shelter has undergone some significant changes.  A change 

in management saw Jacqueline Leonard engaged as the new Shelter 

Manager. MWS acknowledges the ongoing support and close alliance to 

WCS, who provide assistance in strengthening service delivery standards, 

staff professional development and engaging and maintaining strategic 

partnerships.  WCS generously underwrote an IT upgrade and client 

management system integration for the Shelter resulting in significant work 

process improvements. The review and revision of policies and procedures 

has also seen efficiencies in the operations of the Shelter and improved 

engagement and outcomes for clients.   
 

MWS invests in and retains long term and highly valued employees skilled 

in providing quality client services through ongoing professional 

development and external clinical supervision.   Our service participates in 

a range of community forums including the Northern Beaches Domestic 

Violence Committee, Northern Beaches Mental Health Interagency and 

Northern Beaches Homelessness Forums. 
 

A revitalised volunteer program continues to engage with a loyal volunteer 

base who assist in Shelter operations enhancing the continued support for 

the women by the community. 
 

The Transitional Housing program provides medium term accommodation 

for up to 12-months.  This program enables staff to assist those clients that 

require a longer period of support until they are back on their feet. In 2017 

10 women were assisted in our transitional accommodation service.  
 

This year, with the support of WCS, MWS initiated an Outreach Service, 

which delivered 465 hours of support to 38 women transitioning to or living 

in the community.   MWS supported 28 women experiencing family or 

domestic violence; 35 women assisted with longer term housing, 22 

women received financial assistance, mental health and disability supports 

were provided for 28, drug or alcohol services to 22 and employment and 

education opportunities to 13.   
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This level of support to vulnerable women in our community would not be 

achieved without the support of our community, partners and friends.  The 

Sebastian Foundation, in partnership with Freedom Kitchens, supplied a 

much-needed full kitchen refit in two of our houses as well as the 

installation of storage cabinetry.   Westpac Bank has also kindly donated 

office furniture for the Shelter office.  A successful Northern Beaches 

Council grant application made possible the purchase of a new motor 

vehicle with the support of Col Crawford Motors.   New beds and secure 

bedside storage cabinets were donated and upgraded security camera 

systems and secure external window grills were installed.  These changes 

allowed MWS to provide the women with increased security arrangements 

for their protection and support, and appliances and furniture for their 

comfort for the duration of their stay at the shelter.    
 

MWS has a strong partnership with Manly Community Centre, where the 

Shelter’s intake assessment is conducted and where opportunities are 

provided for residents to engage in a range of community programs 

increasing their support and wellbeing.   Oz Harvest have provided high 

quality fresh fruit and vegetables on a weekly basis whilst The Sisterhood 

of Balgowlah provisioned the office and household supplies.   Gift cards 

and Christmas hampers were donated from a range of community groups. 

These donations have been paramount in providing these women with a 

sense of community and wellness. Zonta Northern Beaches provide 

household items including bed sheets, mattress protectors, and “kitchen’s 

in a box” for exiting residents.  
 

Moving on from DV has contributed tremendously in providing pro bono 

removalist services for many of our residents fleeing domestic violence, 

and Hire-A-Hubby has been fundamental in ensuring that the maintenance 

of the Shelter is always up-to-date.   
 

Throughout 2017, in response to community need, MWS continued to grow 

and evolve. This would not have been possible, were it not for the 

overwhelming support of our partners and donors from various 

organisations in the community and particularly, the dedication and hard 

work of the MWS Staff and Board of Directors. Our mission continues 

offering an open door and a helping hand to vulnerable women in our 

community who seek our support. 

 

 



Manly Women’s Shelter Page 10 
2017 Annual Report 

 

 

 

 

 

22% 

24% 

20% 

34% 

Manly Women's Shelter 

Required Assistance 

Mental Health

DV

D/A

Financial

12% 

28% 

23% 

32% 

5% 

Manly Women's Shelter 

Age Demographic 

18 - 29

30 - 39

40 - 49

50 - 59

60 - 69

34% 

23% 

20% 

16% 
4% 3% 

Manly Womens Shelter 

Exit Destination 

Family/Frien
ds

Private
Rental

Transitional

20% 

40% 
20% 

10% 
10% 

MWS Transition House 

Exit Destination 

Family/Frien
ds
Private
Rental
Transitional



Manly Women’s Shelter Page 11 
2017 Annual Report 

 

President’s Report 

Julia Lever 

 

This past year has been busier than ever for the Shelter’s Committee of 

Management and particularly so for the staff of our shelter.   
 

The increasing awareness of the community to support our shelter has 

resulted in so many individuals and organisations joining us in raising 

funds. Some of these groups include: 
 

 The year started with The Barrenjoey Peninsula Week of Golf 

presenting us with the proceeds of their raffle. This was the fifth year 

of their support and 600 local golfers were involved. 
 

 Each year we receive funds from the monthly meetings held by the 

Balgowlah Sisterhood. They hold the most entertaining evenings with 

wonderful speakers. The funds raised pay for cleaning and personal 

products for the shelter. 
 

 Wo-Manly, a professional women’s group continues to partner with 

us to support the shelter with their fund raising. 
 

 Every month there were invitations to speak to new supporters, one 

such group being “Girls Equipped” who held a picnic in the grounds 

of the ICMS.  
 

 The staff from Novotel Manly held a party and sold food they had 

cooked at home.  Mr James Ferguson, the CEO invited me to 

suggest ways they could help us. Of course I didn’t hold back. 
  

 The Novotel along with Pandora and Mark Bridge Jewellers were the 

major sponsors of our Gala Ball in June. 
 

 At our Gala Ball Fundraising Event in June, Paul Severino and his 

family and staff at The Pavilion couldn’t have been more generous 

and helpful.  It was a great success! 
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Julianne Petersen the Manager of Myer Warringah Mall met with our 

Fundraising Manager, Jillian Christie and myself to inform us that we had 

been chosen as the beneficiary of their Small Grants Program.  Along with 

general support, they provided sponsorship of our Melbourne Cup Day.    

 

Throughout 2017, I had an opportunity to discuss the needs of the shelter 

at two meetings with politicians, one with the Premier and the NSW 

Cabinet at a morning tea in Freshwater and the second with Mr James 

Griffin and Pru Goward during their visit to the shelter. 

 

I would like to take this opportunity to thank the Northern Beaches Council, 

Perpetual Trustee, OzHarvest and the Fussell Family Foundation for 

contributing so much to the day-to-day expenses of running the shelter - 

without them we wouldn’t be able to operate.  

 

Much of the year’s success was due to Jillian Christie’s hard work and the 

support of our Committee. 
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A Partnership for the Future 

Annabelle Daniel 
CEO, Women’s Community Shelters 
 

Women’s Community Shelters works in partnership with each shelter in its 

network under a Funding and Support Agreement, to provide: 

 Funding support, assisting with ongoing operational costs, 

 Operational support, including assistance with oversight of the Shelter 

Manager and staff, policies and procedures and the practices of the 

shelter 

 Case Management support through the provision of an outcomes based 

computer system 

 Governance support through membership of each local shelter Board 

 Network support through regular meetings and development 

opportunities for Shelter Boards and staff 

  

Women’s Community Shelters receives funding from the NSW State 

Government to partially fund the network of women’s shelters. Other sources 

of each shelter’s funding include philanthropy, business partnerships and 

community fundraising. 

 

We have been proud to support the dedicated staff and Board of Northern 

Beaches Women’s Shelter (formerly Manly) in 2017 through recruitment, 

connecting donors and philanthropists to the shelter, upgrading policies and 

procedures and bringing the shelter manager and staff into our professional 

development network. This has enhanced the outcomes for shelter residents, 

helping them transition into lives after crisis with support and referrals. We are 

delighted that the firm foundations of our partnership are strengthening over 

time, with opportunities extended through transitional housing for residents, 

new kitchen refurbishments in the shelter premises, and a systematised 

approach to staff remuneration and retention all achieved through the course 

of 2017. 

 

Northern Beaches Women’s Shelter retains a special place in the Women’s 

Community Shelters network, through the initiatives of our joint founders and 

supporters. We look forward to working together into the future, and I 

commend the NBWS Board members, staff and the amazing local community 

for their ongoing support of this incredible community shelter. 
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 Fundraising and  

Donations Report 

Rosy Sullivan 

 

2017 was a year of significant growth and consolidation in the area of 

fundraising for the Manly Women’s Shelter.   
 

Our Fundraising Manager, Jillian Daniels continued to put her heart and 

soul into every activity and opportunity to raise funds for the Shelter. Her 

continued upgrading of the website and the ensuring a presence on social 

media for the Shelter, became a core fundraising tool.  Jillian worked 

closely with the Committee of Management in the identification of 

opportunities to include the local community in the need to raise both 

awareness and much needed funds for the on-going operation of the 

Shelter.  
 

During 2017, in addition to small events conducted by various members of 

the community, two major functions were organised: 

 The Gala Masquerade Ball in June; and  

 Melbourne Cup lunch 
 

Both of these major functions met their objective of connecting with the 

community and also raising funds for the Shelter.  
 

Many members of the local northern beaches community assisted in the 

planning, preparation and launching of the gala ball.  We moved our venue 

in 2017 to newly renovated Pavilion on the harbour in Manly.  The owners 

and management of the Pavilion, Paul Severino and his family were hugely 

supportive for the event and ensured that all guests had a magnificent 

evening.  We exceed our goal of raising $100,000 and raised a massive 

$140,000 to the continued operation of the Shelter.  

As always, special thanks go “The Sisterhood” and “Wo-Manly” who work 

tirelessly in their continued support of the Shelter in all of its activities.   
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The Shelter continues to receive the support of our local community who 

have yet again assisted the Shelter in the provision of much needed 

support for homeless women on the northern beaches.  The Shelter has 

gained funds from its own events and also been the recipient of funds from 

other prominent fundraising events within our community.  A total of just 

over $200,000 was raised throughout the year from the two major events 

and also from events organised by community members, which included: 

 Long Reef Golf Club (Barrenjoey Golfers) 

 Pittwater High School  

 Balgowlah Golf Club  

The Shelter continues to receive direct monetary donations from family 

foundations and individuals, ranging from $20 to many thousands.   

 

Our plans for fundraising activities in 2018 include: 

 Gala “Return to the 20’s” ball in June  

 Melbourne Cup luncheon 

 Golf Days 

 Market stalls 

 Ladies luncheons 
 

It costs almost $600,000 per annum for the Manly Women’s Shelter to 

provide the services to homeless women on the northern beaches.  

Without significant government funding, the on-going effort to raise funds to 

continue the work of the Shelter is of utmost importance.  With ever- 

increasing costs for services (particularly rent and staff wages), fundraising 

will continue to be a core function of the people who support our local 

Shelter. 
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Annual Treasurer’s Report 

Luke Mitchell 
 

 

The year ended 31 December 2017, was one that addressed a large 

number of projects across the Shelter as a whole.  The Shelter received a 

number of one-off donations and therefore was able to significantly 

enhance its income for the year.   The continued success was only 

achieved through the formalisation of a fundraising and business manager 

role which has formalised our program of being constantly and consistently 

engaged with the community.  The Shelter is greatly appreciative of this 

marked increase in community support. 

As a result of the above, there was a surplus in net income for the year of 

$239,022.  Significant support from Women’s Community Shelters, Manly 

Council, Adolf Basset Foundation, Rhonda Blackshaw, the Fussell Family 

Foundation, Barrenjoey Golf Club and MFS Institute all helped this number 

as well as significant contributions made by the various schools and clubs 

within the community.   

The current operational and management costs of the Shelter is 

approximately $570,000 per annum of which $270,000 is required to be 

raised by the broader community each year, after considering 

commitments from partners with the Shelter.    

Cash for the Shelter in 2017 improved to $267,308.  The on-going 

sustainability of the Shelter is being assured through the alignment with the 

Women’s Community Shelters, philanthropic donors covering the rent for 

the Shelter and support provided by Perpetual Trustees ($86,000) and 

Manly Council ($50,000).  We thank these organisations for their continued 

support. We also received significant contributions in kind from the local 

community including food from the Manly Village Butcher and OzHarvest 

as well as the enormous contribution of schools along the Northern 

Beaches.  The community support for the issues addressed within the 

Shelter in this regard is very humbling. 
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The 2017 year was a great year for the Shelter.  However, the 2017 year 

was not without its challenges as the costs of business are constantly 

increasing in the form of rent and wages pressures.  This being said, the 

Shelter is sustainable with the financial contributions both small and large. 

Again, I am confident that the Shelter is prepared for the 2018 year and 

beyond with the continuation of efforts in organising a consistent and 

diversified revenue stream that exceeds the budgeted costs of running the 

facility of approximately $570,000 per annum.  
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OUR SUPPORTERS & SPONSORS 
 

A special thank you to those who continue to help us along the way 
 

 
 

The Fussell Family 
Foundation 

 
 

The Hunt Family 
Foundation 

 
 

Mary Alice 
Foundation 

 

 

 
 

 
 

 
 
 

 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
   
 

 
Manly Rotary Club 

 

 
 
 

Dallwood-Wiley 
Foundation 

 
 

 
 

 
 

Manly Pacific 

 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Transitioned from Manly Women’s Shelter in January 2018   
 
 
 

  
 
 
 
 
 
 
 
 
 
 
 

MANLY WOMEN’S SHELTER    TO SUPPORT US OR MAKE A DONATION, 
ABN: 20 873 461 261     PLEASE VISIT OUR WEBSITE 
 
PO Box 1194       www.manlywomensshetler.org.au 
MANLY  NSW  1655      

T: 02 9977 7772 
 

E: businessmanager@nbws.org.au 
 

FB: northernbeacheswomensshelter 
 

 

http://www.manlywomensshetler.org.au/
mailto:businessmanager@nbws.org.au

